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Figure 2. PLS Structure Model Results of Hypothesized Main Effects 

IT Systems 
Control Variables:
Firm age/Technology Complexity

	
	Hypothesized main effects

	
	Control effects  


  
Note: Variance explained (R2) in percentage. 
*significant at p<0.05; **significant at p<0.01; ***significant at p<0.000
N/S nonsignificant
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Figure 3. PLS Structure Model Results of High vs. Low Proactiveness 
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	Note: Variance explained (R2) in percentage. 
*significant at p<0.05; **significant at p<0.01; ***significant at p<0.000
N/S nonsignificant



