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Adiminisiradve Sialt Council

BOWlillg Green State Ulll.VSI'Sity Eowling Graea, Dhio 43403-0373

May 14, 2003

MEMORANDUM
TO: BGSU Community
FROM: ASC Awards & Special Recognitions Committes

SUBJECT: Call for Nominations

This is the 21st year of the Michael P. Ferran Award. The award, presented io a member of the Adiministrative
Staff, was authorized by the Board of Trosizes in 1932 to honor Dr. Ferrari, who served as interim president
during 1981-82. The past recipiznis of the award have been: .

1622 Suzanne Crawford, Affirmative Aciion 2000 Linda Swaisgond, Marl:ziing & Communications
1924 Zola Bufoid, Degisirar’s Office 2001 Lairy Holland, Facilitizs Szrvices
1985 Pawicl: Fitzgerald, WESI-TV 2002 Bob Waddle, Capital Planning

1926 Gregoiy DeCrane, Siudznt Activiiies and Orizcniation
1287  George Howicl;, Manageiment Center

193¢ Pichard Cenrad, University Computer Services
1929  Cindy Puffer, Stwdent Health Center

1990  Jane Schimp{, Food Operations

1991 Dante Thurairainam, Continuing Education
1992 Penny Tlemiiz, Firzlands Collegz

1993 Ann Bowere, Archival Collections

1994 ¥.en Schoeni, Athletics

1993 Torma Sticlder, Acadzmic Affairs

199 Jill Zarr, Office of Siwdent Life

1997 homas Glick, Athletics

1998 Johu Hartuiig, Firelands College

1999 Cheryl Joyce, WBGU-TV

Recipients of the award reczive an inscribed plaque, a cash award, as well as a reserved parling space for one
year. A plaquz with the awardee's photograph is also displayed in the University Library Lobby honoring the
current recipient.

The first step in choosing this year’s recipient is the solicitation of nominations. The selection criteria provided on
this website outlinez those factors that should be addiessed in nominating individuals for the award. The
nomination form is to be vsed, in conjunction with addifional material: of support, for the purpose of placing
names into nominadon. The nominee must be a full-time member of the Univarsity’s Adminisirative Siaff.
Mernbers of the administrative siaff, sudents, faculty, ar classified stafl may subnut nominations. The selection of
the award recipient will be made by a commitiee of administrative staff reprazanting each of the Vice Presidential
and Presidential areas. Selection will bz made on the basis of the information supplizd throngh the nomination
process.

Nomination forms are available on this website. Pleas: natz ihai iz prominence of the University position held
by ihe nominee will not be considercd in ihe nominadion or sclection process. All nominations must be
submitted to Deb Fleiiz, 1037 MMAC, o laizr than 5:00 p.m., Monday, June 23, 2003,
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Six students received scholarships sponsored by Administrative Staff Council. They are:
Brittany Barhite, a junior telecommunications major; Katherine Galo, a senicr English
major; Alicia Hug, a senior music education major; Theresa Khoury, a junior integrated
language arts and drawing major; Melissa Ryther, a senior secondary math education
major, and Adrienne Veitch, a senior physical therapy major.

Ribeau said this year's graduating class is a further example of what BGSU is all about,
adding that administrative staff members’ investment in students has further enabled them
to graduate and go on to becoms productive citizens.

Rehacca McOmber, Sheila Brown are dual winners of the
Ferrari award

Not one, but two paopl took home a Ferrari Sept. 16. For the first time, fwo winners were
selected to receive the highest award given to administrative staff at the Universily.

Sheila Brown, associate director of Multicultural and Academic Initiatives, and Rebecca
McOmber, registrar, were presented Michael R. Ferrari awards at the Administrative Staff
Fall Reception. They will share the $1,000 prize and will each have a reservad parking
place for ona year. Their names will also be inscribad on a plaque.

Criteria for the award comprise three areas: the individual’s relationship to the University
community, innovation and initiative, and performance above and beyond the position’s
requirements. Both women’s nominators gave them high marks in all three areas.

In the course of her duties, Brown coordinales a number of projacts. To everything she
dees, she brings a tireless work ethic, her nominators said. She also has a special ability
for bringing together people from all over campus to make aach event or aclivity better,
they noted.

As coordinator of tha Pre-College Enrichment Program, which brings students from
underrepresented populations to BGSU during the summier for a well-rounded pre-college
evparience, Brown goes to great lengths to support student success. Enlisting instructors
from a diverse array of academic departments and campus offices, “Sheila has maintainad
an atmosphere of produclivity, respect, collaboration and enjoyment of achievement that
has nurtured not only the students angaged in this andaavor, but all of the suppart staft
and faculty as well. An exceptionally high percentage of the sludents in this program have
gone on to matriculate to BGSU and gona on to successful collage experiences,” said Bob
Midden, director of Partners in Context and Community, in infroducing Brown.

Brown's organizing skills are also put to use in the annual dinnar theatre production hosted
by her office. She recruits students, faculty and staff to perform in and produce the show,
calling upon often previously undiscovered talents in all. “Her energy and attention to the
planning of this event is a great example of how to plan a ‘multicultural event’ that is
encompassing of cultural awareness, student participation and involvement from all levels
within the institution,” wrata Marcos Rivera, co-diraector of the Office of Student Academic

Achievement.

Last year, har nominators said, Brown mustered all her abililies in organizing, initiative
and innovation, as well as the strong relationships she has built within the University
community, to help a former student in need. When Gabiel Marquez, a recent graduate
with whom she had worked closely, was in a near-fatal car accident, Brown organized
several fund-raising events and a tribute to Marquez that have raised more then $13,000
toward his medical bills. Marqueaz attended the reception yestarday.

in accepting the award Brown said, “It's an honor to be nominated by and to have worked
with Dr. Midden, and it's especially an honor to have my dear friend Gabiel here today with

me.”
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X-Sender: Ibakkum@mail.cba.bgan.edu

A-Mailer: QUALCOMM Windows Eudora Version 5.1

Date: Mon, 14 Jul 2003 13:55:45 -0400

To: dfleitz@bgnet.bgsu.edu

From: Linda Baklum <lbald:um(@cba.bzsu.edu>

Subject: Ferrari Award Proxy

X-Filtered: Sendmail MIME Filter v2.3.1 mx02.bgsu.edu h6EHu9W27474
X-AntiVirus: Sendmail Anti-Virus Filter mx02.bgan.edu 4.1.60 4276 hoEHuOW?7474

Hi Deb-

Here are my choices ...
1- Shelia Brown

2- Becky McComber
3- Josh Kaplan

4- Laura Emch

5- Casey Meyer

Let me know who the committee picks!
Thanks, Linda

Linda C. Baldoim, Assistant Director

Undergraduate Studies in Business PHONE:(419)372-2747
College of Business Adminisiration FAX:(419)372-2875
Bowling Green, OH 43403

http://www.cba.bgsu.edu

Printed for "Deborah L. Fleiiz" <dfleitz¢gbgnet.bgsu.edu> 7/14/2003
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Shaun W. Moorman

. Businege Manager/Production Coardinatar
338C South Hall

Bowling Green State University

Bowling Green, O 43403

Ph: (419) 3720370

Department of Theatre & Film cot (e s

shaun@bynst bgsu.edu

July 17, 2003

TO: Deborah Fleitz, Committee Chair
FR: Shaun W. Moorman
RE: Ferrari Award

Below you will find my proxy list of those that were nominated for the Ferrari Award. |
apologize for not being able to attend the meeting, however it is very difficult to get away
from our operation in Huron. Please accept this list as my formal nominations for the

Award Committee.
Thank you,
Sﬁﬂm]
J—
Sheila Brown
Joshua Kaplan

Laura Emch
Rebecca McOmber

U o

Casey Myer

Accredited Institutional Member of the National Assaciation of Schools of Theatr2



THE MICHAEL R. FERRARI AWARD

Criteria

ELIGIBILITY - Any person who is a full-time member of the Admiristraiive Staff, i.¢., non-faculty
contract employee, may be nominated. Nominee must have been an employez for at least ons contract
vear and may not have received the award the previous year. Any nominations from previons yaars nmst
be resubimitted.

NOMINEES - Must have exhibited exceptional perfonnance and must have demonstraied a genuine
sensitivity (o others by showing an apen, caring atiitude and is attzntive (o the growth and develapment of
the Univerzity. In addition, the nominge must demonstate at least one of the following attributes:

A. TImovation and Ininative - demonstration of resowrcefulness in the worl: place, including the farnmlation
and implementaiion of creative new ideas. These ideas should have improved the worl: environment,
saved time/or money and, in general, contributed to the beiter averall efficiency and effectiveness of ths
University.

B. Performance - “above and beyond” that required vy the position, ¢.2., accepting special projects,
additional responsibilities such as committes worls, giving nor-compensabls time (o effectively
complete an assignmer, service iin professional organitations, or racognition bronght to the University
through the receipt of grants or through publications.

C. PRelationship with University Cormnmunity - The nominee nwst effectivaly inferact with faculty, staff, or
students in providing services that promote 2rowih and hanmony in their respective departments, areas,
etc., as well as the campus. (This would not mandate szrvice on University groups, conumittzes,
boards, etc.)

NOTE: The prominence of the University position held by the nomines shonld not be considered in the

nomination process.
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X-Sender: ilynv@mailstore.bgsu.edn %ﬁ/%
Date: Thu, 11 Sep 2003 18:34:29 -0400 /548
-

To: Administrative Staff Members <asc(@listproc.bgsu.edu>

From: "Robin L. Veitch" <tlyav@banet.bgsu.edu> l‘ “w M
Subject: Administrative Stafl Fall Reception

X-Sig: 3272146¢d80498a02¢05803c006¢12b ?M 2-—

Reply-To: rlynv@bgnet.bgsu.edu
Sznder: owner-asc@utility.bgsu.edu

DON'T FORGET....

- On Tuesday, Sepiember 16 (yes, this coming Tuesday) the Administrative Staff Fall Reception will
be held in 202B of the Bowen-Thompson Student Union.

It will run from 2:00 p.m. to 4:00 p.m.

There will be snacls and beverages to stem your afternoon cravings. 2 . / S

There will be remarks from Dr. Ribeau.

There will be (just a little) Administrative Staff businesz (honeszt, just a little).
There will be the recognition of the Administrative Staff Scholarship Recipients. ,
And last, but certainly not least, there will be the awarding of the coveted Ferrari Award.

I hope everyone can take a little bit of time out of their busy schedules to participate
in some fun and fellowship.

Deb
e — Mg per CO—c inmes —
Auda — clocks—

|
Mw) /X(P ng:g¢wlmu.5

B Tall Movess —
Mwzos — Lamilles

Printed for "Deborah L. Fleitz" <dfleitz@bgnet.bgsu.edn> 9/15/2003



TALKING POINTS

THE MICHAEL R. FERRARI AWARD

The award was authorized in 1952 by the BGSU Board of Truztees to honor Dr. Ferrari,
who served as interim president during the 1931 - 82 school year.

It i3 presented to a meniber of the Administrative Staff, a full-time, non-faculty contract
employee. Nominees musi have been employed for at least one contact year and may not
have received the award the previous year.

Nominations can be submiited by both administrative and clazzified staff, faculty and
students.

Nominees must have exhibited exceptional performance and demonstrated a genuine
sensitivity to others, with an open, caring attitude.

Additionally, the nominee mmst have demeonastrated at least one of the following
attributes: innovation and initiative; performance, “Abave and Beyond” the requirements
of the position;relationship with the University Community, with positive interaction
with faculty, staff and students.

Recipients of the award receive an inscribed plaque, a cash award, and a reserved parking
space on campus for one year.

Past recipients include: Sue Crawford, Zola Buford, Pat Fitzgerald, Greg DeCrane, Cindy
Puffer, Jane Schimpf, Ann Bowers, Morma Stickler, Jill Carr, John Hartung, Cheryl
Joyce, Linda Swaisgood, Latty Holland and Bob Waddle.



Bowling Green State University College of Musical i

Bowling Green, Ohio 43403
(419 3722181

Fax: (419) 372-2938

September 17, 2003

Dr. Joshua Kaplan
Medical Director, Student Health Service
Bowling Green State University

Dear Dr. Kaplan:
You were one of many worthy nominees for this year’s Ferrart Award, and as you can
imagine, the Awards and Special Pecognitions Comumnittee of the Adminiztrative Staff Council

had a difficult task.

Although you were not chosen, the wonderful things that your nominators said about you
in their letters of support should definitely make yon feel even more special, so I am enclazing
copies for you.

Thank you for all that you do for the BGSU community.

Simcerely,

Deborah L. Fleitz
Committee Chair
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Bowling Green State University Cellegs of Murical i

Bowling Green, Ohio 43403
(419) 272-2131
Fax: (419) 372-2938

September 17, 2003

Ms. Laura Emch

Associate Director, Syatems
Student Financial Aid

231 Administration Building
Bowling Green State University

Dear Laura:

You were one of many worthy nominees for this year’s Ferrari Award, and as you can
imagine, the Awards and Special Recognitions Commitiee of the Adminisirative Staff Council
had a difficult task.

Althougzh you were not chosen, the wonderful things that your nominatorz said about you
in their letters of support should definitely make you feel even more special, 50 I am enclosing
copies for you.

Thauk you for all that you do for the BGSU community.

ingerely,

Deborah L. Fleitz
Committee Chair
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Bowling Green State University Collzgo of Musical Aris
- Eowling Green, Ohio 43403
(419)372-2181

Faz: (419) 372-2958

September 17, 2003

Mr. Casey Meyer

Systenis Programmer

322 Hayes Hall

Bowling Green State University

Dear Casey:

You were one of many worthy nominees tor this year’s Ferrari Award, and as you can
imagine, the Awards and Special Recognitions Committee of the Adminisirative Staff Council
had a difficult task.

Althouzh you were not chosen, the wonderful things that your nominators 3aid about you
in their letters of support should definitely make you feel even more special, so I am enclosing

copies for you.

Thank you for all that you do for the BGSU community.

Deborah L. Fleitz
Committee Chair



THE MICHAEL R. FERRARI AWARD

Nomination Form

Individual Nominated:

e // ,
Name: ‘w}".":-i:"ég' i iy ,‘7;;’-7"\."

Tide: UEpicAe IDyrezane Smioinr e Sevevic s
Y T
Campus Address: = Ped TR T

(‘...—- i — 1l 7 - o
wN Ted ST /-:/;-7_’7—/7/ 5_’:‘/,—_[,(_,.’;

Nominator:
Name: é i /Q'-t—F rFER

Title: p/—h‘hﬁﬂlr?g i /\ R T O Y

Campus Address: < ool T e N S A

] e Y / /7
A : - NS T A Sy
Phone: 5 7 ARLS Email: = 7. Flor iz SRR N e < e
/ (4 </

M:\dnﬁnis(mﬁve N Faculty [ Classified  [] Student

A letter of support and at least three (but no more than five) additional letters of reference must
accompany this nomination form. The letter of support should describe how long and in what capacity you
have known the nominee and, in accordance with the criteria, describe the nominee’s qualifications for this
award. Résumés are not necessary. No accompanying or extraneous materials will be accepted.

Please keep in mind that the SELECTION OF THE AWARD RECIPIENT WILL BE MADE ON THE
BASIS OF THE INFORMATION SUBMITTED. The pomination form and all sapporting materials nwst be
received in the office listed below no later than 5:00 p.m., Monday, June 23, 2003. Late submissions will not be
considered.

Deb Fleitz
1037 MMAC

J
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Bowling Green State University Sz, Hzalh Service
Ridge Sireei

Bowling Srzen, Ohio 43403-0147

(419) 372-2271

Fax: (419) 372-8010

6/7/03
Memorandum

To: Chair, Michael R. Ferrari Award Committee
From: Cindy Pufier RPh Zz ‘714;/, (?(:/}//_'(lt)

Pharmacy Coordinator
Re: Nomination letter for Ferrari Award

I would like to nominate Josh Kaplan for the Michael J. Ferrari Award. Josh is an outstanding
Direcior within the Division of Student Affairs and T have been fortunate to work under his direction
as the Pharmacy Coordinator for the past 18 years. He is an exemplary member of our staff and as
you will see he truly deserves the recognition that is associated with this fine accolade.

Dr. Kaplan is a warm and caring individual. He has a strong following of students with whom he
interacts on a day-to-day basis that often request (o see “only lim” for their appointments. Dr.
Kaplan has a special gift in treating his patients with respect and dignity and he understands the
needs of college studeni. His close work with the undergraduate student government and graduate
students on issues relating to health care are evidence of his fine relationship with students. Josh is a
fine example of the core values of the University and he possesses all three of the required attributes.

Innovation and Initiative- Dr. Kaplan has been at the helim of one of the most innovative Student
Healih Services in the nation for almost 18 years. Josh was responsible for the implementation of
the mandatory mswrance for graduvate students and gained approval for the same program via USG.
This fine director initiated a “Coniinuous Quality Improvement™(CQI) program or quality assurance
program for our facility. Because of the fine efforts of our CQI program the Student Health Service
has successfully passed accreditation with the Accreditation Association of Ambulatory Health Care
(AAAHC) three times over the last 10 years. Numerous programs and options for students have
been added to the Student Health Service under Josh’s direction including the extension of Student
Health Service hours to include evening hours, physical therapy services, a travel medicine clinic
which is also available (o the general public, a managed care bridge plan for students with network
based health insurance, continuing medical education for staff, extended eligihility for services to
spouses and children of students and extended eligibility for students (o use the Health Service for
one semester after they leave school. The successes of each of these accomplishments have been
geared toward the success and refention of students ai BGSU and development of his staff.

Performance: Dr. Kaplan has been active and has served on numerous committees throughout his
tenure. He has served on the search commitiees for Executive Direcior for Personnel and Director of
Recreational Sports (¢chair,) Human Subjects Review Board, Insurance Appeals Committee, Health
Promotion Task Farce, Health Care Task Force, Insurance Committee, Health Welfare and

Insurance Commiittee, Animal Research Committee, BACCHUS Advisory Board, Asbestos



1

Advisory Committee, Hazardous Materials Study Group, Project FITWELL Advisory Board (chair,)
Interface Committee (chair,) Ad Hoc Severe Weather Policy Commitiee, Ad Hoc Automatic
Emergency Defibrillator Committee, Ad Hoe HIPAA Committee, Ad Hoc SARS Committee. Josh
has been actively involved with medical students and has served as volunteer faculty for medical
students from Medical College of Ohio.

Dr. Kaplan’s performance with his colleagues is also exemplary. Josh has been a very active
member of Administrative Staff Council serving as Chair in 1999, member of the Executive
Committee and member of the Personnel Welfare Commilttee. He has served as a member of the
Ohio College Health Association (OCHA) as well as a member of their executive Committee and
President of this active student health organization. He has also served as a member of the American
College Health Association (ACHA), member of the Clinical Medicine Section of ACHA and was
elected in 1993 (o Fellowship. Recently, Dr. Kaplan exceptional service to the ACHA has been
recognized by that organization, with ihe creation of a fund in his name, The fund will be used to
support presentations and professional development activities in the area of clinical medicine. Dr.
Kaplan’s “Town and Gown” relationship is exemplary. Josh has actively presented to various
groups and organizations. He has presented to OCHA, ACHA, Wood County Hospital, and the
Mid-America College Health Association. This medical director has been a vital member of and a
liaison to several community based groups including the Board of Trustees of the Wood County
Mental Health Clinic, Board of Trusices of the Wood County Council on Aleohol and Drug Abuse,
The AIDS Task Force and the Wood County Disaster Committee.

Relationship with the University Community: Dr. Kaplan has guest lectured several courses and
volunteered as a co-instructor for HHS 100/HHS 440 AIDS for two years. Josh was instrumental in
collaborating with the English Depariment to make AIDS the subject of the English Proficiency
Exam in 1988. This course was so well received that it received the Ohio Department of Health
Leadership in Community Healih Promotion Award. Additionally Josh was responsible for writing
a column in the BG news for three semesters and has undertaken countless interviews for that same
publication for health promotion and welfare over the past eighteen years.

Over the past three years, due to prolonged illness and a suppressed immune system, Josh has been
unable to directly treat patienis as ofien as he would like. It has been difficult for him to take a hiatus
from this role in which he is so talented. I know that he looks forward to the day when he can once
again see patienis on a routine basis. Dr. Kaplan is one of the brightest individuals I know. He has
dedicated countless houwrs and energy to making the Student Health Service at Bowling Green State
University a superb facility for our students. He has clinical skills and knowledge that are superior to
any physician that I have encountered in my 23 years as a practicing pharmacist. In addition to these
clinical skills, I admire and respect Josh because he continues (o “step ap to the plate” daily, in spite
of his illness, to take on all issues of his medical direcior position with great determination and zest.
I am sure that there are several qualified individuals being considered for this award. On my part, I
cannot think of anyone more deserving based on his dedication, innovation, love of BGSU and pride
in a job well done. Dr. Ferrari was an individual who would adimire Dr. Kaplan’s dedication and
determination. I believe that Mick Ferrari would be proud to know that a “down to earth” and
exceptionally hard working individual, such as Dr. Kaplan, would be the recipient of the Michael R.
Ferrari Award for 2003, Your thoughiful and genuine considerations are greatly appreciated.



s

. ~ . .
Bowling Green State University Wellocz: Connsciion
: Studeni Health Service

Bowling Sreea, Dhio 43403-0147

(419) 372-9355

Fax: (419) 372-9444

June 10, 2003
To the Ferrari Selection Committee:

| would like to recommend Josh Kaplan for the Ferrari Award. | have worked with
Josh since 1985 at the Student Health Service. By the fact that | address him as
Josh rather than Dr. Kaplan even though he is my boss/supervisor can show you
what sets him a part. He does not focus on titles or the authority he holds in our
department. He cares personally for each individual/staff in the Student Health
Service and valuas what each person brings toe the clinic.

What is even more important is his care for the students. He addresses the
needs of the students and finds ways to help them. For example, he raalizes
there are students who are uninsurad or have limitations with their insurance and
need medical care, so he developed the Bridge Plan to aid those students. With
moreg and more limitations made by insurance companies and more and more
students who have limited resources he is trying very hard to work through the
proper channels within this institution to provide medical care at a very reduced
fee. At the time of writing this letter Josh is awaiting word from the Board of
Trustees, but through the process has received support from the students and
Student Affairs.

Josh never hesitates to speak his mind and take a stand in his beliefs. He does
not play the “paolitical games” that many may play to obtain what they want, but is
very open and honest with his thoughts and opinions. | most admire Josh for the
stand he will take on very sensitive issues. He will always listen and respond to
every concern that a student may have. When some students had concerns
about their care and staff dealing with sensitive issues, Josh addressed the
issues immediately and correctzd the situation.

At BGSU the “we care” attitude is exemplified by the role model Josh Kaplan
portrays for the Student Health Service and the entire campus.

Sincerely,

, ALttt
%A@A/WM’”

Barhara Hoffman
Wellness Connection Coordinator.
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171111 o ~a - 3 143 1 Swdeni Healih Service
Bowling Green State University i ervic
Bowling 3reen, Ohio 43403-0147

(@19) 3722271

Fax: (419) 372-8010

June 19, 2003

Michael R. Ferrari Award Comniittee
C/Q Deborah Fleitz
College of Musical Arts

Dear Comimittee:

I support Joshua laplan as a candidate for the 2003 Michael R. Ferrart Award. For the
humble, unassuming person that he is, Josh well deservas the honor.

I had been worlzing at the Student Health Service for one and a half years as a nurse
practitioner when he started a3 medical director. I was immediately impressad with his
attention to and senzitivity toward the staff and students. His honesty, straightforward
approach, and empathy were admirable. Hz continues (o demonsirate those qualities
dzspitz his prezent four years fight with cancer. He loves the Student Hzalth Szrvice and
has continued (o put forth exiraordinary effort to continue attending o staff and sindents.
He continues his “open-door” policy with staff even though we now have to Imock first
becanse of his immunosuppreszed condition. Thongh he has io limit contact with patients
who might have a contagious condition, he’s been able to maintain an aftemoon schedul2
fillzd with patiznts who are dealing with depression or have health needs related to
infernaiional fravel. Depression counseling can be tedious. Many paaple, including other
health care professionals, aren’t aware of the numiber of students wha struzgle with
depreszion. He, who must have some degree of deprezsion related to his own situation,
understands how meaningful it is io depreszed patients (o have someone treat them with
compassion.

I am in awz of hiz abiliiy to read and review numerous journals, highlighting articles that
are significant o owr managing studeniz” needs. He continually shares thiz information
with us so that we can continue 0 ba cwrrent with our care.

I am zure thal you will receive nominaiions for outstanding staff memberz. I thinl: that
Dr. Kaplan’s ienure at BGSU 30 far has been exceptional, and he is worthy of being

congidered the best. Please award him his due.

Sincerely yours,

& ?7 -~ '
{ Z!.g:‘.!'—: .41 ‘.749':':’%?_‘.1:113’—‘)’\\/

Mary S. Johnson, CNP



Bowling Green State University Siuden Healih Scrvice

Ridge Sireet

EBowling Green, Ohio 43403-0147
(119) 372-2271

Fax: (419) 372-8010

June 10, 2003
Michael R. Ferar Award Committes;

{ am waiting this lstter in support of the nomination of Joshua Kaplan, MD for the administrative Michae! R. Ferrari
Award. Dr. Kaplan has served as the Medical Director of the Student Health Service for almost 19 years. | have
had the pleasure of sarving under his leadership for this ime. 1 arn an administrator under Dr. Kaplan and serve as
his primary advisor for the Student Health Service (SHS). 1 can attest to his faimess and thoughtful decisions in the
operation of the Student Health Service. He has made many creative changes that have banefited the staff, faculty
and students at BSSU.  He is abways looking for ways 1o save our students money and vet provide the best
possible health care to them while at BGSU. Josh is an amazing person with a high leve! of intefligence and
management shills we can admire.

Dr. Kaplan has developed medical insurance coverage for all students at BGSL. He was responsible for mandatory
graduate health insurance. He has pursuad mandatory health insurance for undergraduates and strongly befieves
this is an advantage to all undergrad students. Under his leadership a quality assurance program was develop for
the Student Health service. This enabled the SHS to become accredited by a national accrediting agency, the
Accreditation Association of Ambulatory Health Care. We were accredited over nine years ago. He provides his
enpertise on the topic of travel medical to sl BGSU students, staff, spousas, and off canpus patients. He was aleo
responsible for instituting the policy of student use of the SHS for one semester after they are no longer students
allowing them continuity of care.

Dr. Kaplan sarves on many university committees throughout Student Affairs and interacts with the faculty, upper
administration and student government. He serves on the Human Subjects Review Board, Insurance Appeals
Committew, Health Promotion Task Force, Health Care Task Forea and many others. Hs serves as a rezource for
BGSU on the topics of HIPAA, Automatic Emergency Defibrillators (AED's) and SARS. Off campus he has served
on many Ohio College Health Association committees including as president of the association. He has also held
several officas of the American Collegs Health Association and has baen elected a Fellow. Locally, he has served
on the Wood County Mental Health Clinic, Board of Trustees, the Board of Trustees for Wood County Councif on
Alcohol and Drug Abuse, as well as on the Wood County Disaster Commiities, Arnerican Red Cross.

For the past four years Dr. Kaplan has fought a valiant battle against cancer. He is an inspiration to all of us with his
work ethic and parseverance. He is always at work and meetings when most of us would have stayed home. |
guess | would call him one of ry heroes in life, we all need someone like him to admire and be our role model. Dr.
Kaplan is dedicated to provide quality, efficient and affordable health care and insurance to alf current BGSU
students as well as all students for the past 19 years.

! would ask you to consider him as your top selection. | belisve Dr. kaplan has made BGSU a better university
because of his innovalive program development. ! could go on and on but 1 think you realize how much | balieve he
is worthy of this award. Esccllent medical care, servies to the university, and managing a top-notch university
health service are what Joshua Faplan is alt about  To know him makes me realize how much more we all could
and should do each and every day. People in health care often forget the reason they have chosen that fiald and
their perfformanue shows it Hot so with Joshua Faplan, he always puts patients and their nezds as his top priority.

Thank you for your consideration of Dr. Joshua E. Faplan for this award.

Sincerely,

"g«t&%v"% v

Rebecca A UERRT®
CQil,Radiclngy Coordinator
Bowiing Green State University
Student Health Sarvice
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THE MICHAEL R. FERRARI AWARD

Nomination Form

Individual Nominated:

Name:  Laura Emch

Title: Azzociate Director, Svstems

Carnpus Address: Student Fimancial Aifl, 231 Admn. Blﬂg.

Nominator:

Name: Tina Coulter

Title: Assistant Director, Client Servicez & Scholarships
Campus Address: Student Financial AiJd, 221 Admn. Pldz.

Phone: 272-6256 Email: teculte@bgnet.bzau.edu

Adminiswative [ Faculy [ Classified ] Student

A letter of support and at least three (but no more than five) additional letters of reference must
accompany this nomination form. The lziier of support should describe how long and in what capacity you
have Imown the nominee and, in accordance with the aritaria, describe the nominee’s qualifications for this

S

award. Résumés arz not necessary. Mo accompanying or &xtraneons materials will be aceepted.

Please keep in mind that the SELECTION OF THE AWARD RECIPIENT WILL BE MADE ON THE
BASIS OF THE INFORMATION SUBMITTED. The nomination form and all supporting materials must be
received in the office listed below 1o lager than 5:00 p.m., Monday, June 23, 2003. Late submissions will not be
considered.

Deb Fleitz
1037 MMAC
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Siudent Financial Aid

231 Adminisiraion Boilding

q- .. Sy . -
Bowling Green State University Bowling Gremn, Ohio 43403
(419) 37222651 phone (419) 372-0404 fax

www. basn.edu/offices/sfa

sfa@bgnet.bgsu.edu

To: ASC Awards Committee Members
RE: The Michael R. Ferrari Award
Nominee: Laura Emch, SFA
Submitted by: Tina Coulter, SFA

Dear Awards Cominittee,

It is with great honor I nominate Laura Emich, Associate Director Systems, Student Financial Aid for the
Michael R. Ferrari Award. I can think: of no one more deserving than Laura. Not only has she bean
with the University for over 25 years working daily in Ley positions on-campus, but she has also served
the University community by serving as our past chair of ASC, volunteering for various campus events
as well as representing BGSU on vanious committees om-campus and off-campus.

Laura is innovative and shows a great deal of initiative. She has made greai contributions to the
advancement of our office through upgrades (o our compuier systems. Since ['ve wanlzed with her, for
the past 12 years, I have wiinessed Laora’s leadership in converting the office through two computer
systems, converting pragrams from very manual loan processing procedures (o automated programs, to
implementing web enhancements. She has served as an active member of NASU and aften identifies
problems with our vendor’s computer programs before they do. In addition, it is not uncommon to have
changes on a weekly bazis to the computer joba that we musi run and maintain in order to keep up with
the mandates from the U.S. Dept. of Education, Direci Loan Servicing Cenier, Ohio Board of Regents,
and Sigma Systems (computer vendor).  Laura has been instrumental in making sure these changes and
upgrades have been made. It is Laura’s initiative and outstanding work: ethics that have allowed her to
lead the office through the massive processing changzes and reauthorizations we have encountered.

Laura’s performance does not stop at the requirements of her daily work: schedule. She is often seen
working overtime, coming in on weekends and working firom home. She has contributed to and
presented at state and national conferences as well as served a very successful term on Administrative
Staff Council (ASC) completing her final year (last year) as ASC Chair. Under her leadership several
administrative staff issues/concerns were addressed and new ideas brought forth. In addition, due to
staff limitations and changes in the SFA office’s leadarship over the course of the past five years, Laura
has done a commendable job stepping in and providing stable leadership in times of 2reat uncertainty.
Her historical knowledge in combination with her creative imagininzs and desire to serve our customers
in the best way possible are things that have made her a very vital aszet to the office.

These are also important characteristics that she talzes with her when worlzing with her colleagues across
campus or off-campus. She promotes growih and harmony as she views problems on a holistic level
lieeping everyone in mind. Much of the success with the MyBGSU porial and the linlis between our
office and the other adminizirative offices iz due in part to Laura’s interactions and relationships she has
with the other offices and ITS staff. Her dedication and commitment to getling the job done
demonstrates how much pride she has as a BGSU employee. Even at her busiest time of year she goes
above and beyaond by lending a hand, an ear, or just a fiiendly smile. She has great respect for her
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colleagues and upper administration as demonstrated through her apen door policy and an office
environment full of support, compassion, and coaperation.

A side from the worl: she does for the University Laura is a devated mother, spouse, surrogate mother to
her graduate assistants, mentor and friend. Her ability (o bring humor to a stressful situation and to
provide support and encouragement to just about anyone she meets is indescribable. It is with this in
mind that I believe Laura is deserving of such a wonderful award. She i3 a hidden treaswe that has been
found but now deserves recognition. Thank you in advance for conzsidering Laura Emch as the next
Michael R. Ferrari Award recipient.

Respectfully submitted,

ﬂﬂ;ﬂ« & /.) el Jf_ff,'

Tina Coulter '
Assistant Director, Client Services and Scholarships
Student Financial Aid



Student Financial Aid

231 Admnisiration Building

. - - . .
Bowling Gieen State University Bovling Trezn, ohis 43407
(419) 372-2031 phone (419) 372-0404 fax

www. basu. edw/offices/sfa

sfa@hgnet.bgsu.edu

Deb Fleitz
1037 MMAC

RE: Leiter of Recommendation for Laura Emch for The Michael R. Ferrari Award 2003

I heartily recommend Laura Emch, Associate Director of Systems for Student Financial Aid, for The
Michael R. Ferrari Award for 2003. Thave had the pleasure to work: for Laura for a year and a half. In
that time I have found her to be a dedicated and cheerful individual. T am always amazed at her open
door policy and friendliness even during her busiest days. She iz a woman you can count on under any
context.

Laura’s performance is always abave and beyond what iz required. She gives 110% at every turn and it
is not unusual to find her in her office working dilizently afier hours or on weekends during our yearly
conversions. She also dedicates a great deal of time to Administrative Staff Council, assuring that all
sides of an izsue are heard. She has been recruited by the NASFAA Conference Committee (o do a
presentation about Online Award Letters. Even with these additional responsibilities she never allows
her job duties to be interfered with.

Her excitement and enthusiasm for her work: in the Financial Aid department is as contagious as her
smile. She always steps up to volunteer her time and ideas and i3 always willing to step bad. and listen
to others. She is the fitst person (o intervene when she discovers someone needs help whether in their
work: or personal life and this open and caring attitude is what has made her a necessary associate of the
Financial Aid depariment. Certainly these many diverse deeds deserve recognition. Please strongly
consider Laura Emch for The Michael R. Ferrari Award.

Sincerely,

7/4 20 /

Leslie J. Lipper Y
Data Systems Coordinator
Student Financial Aid
BGSU
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Student Financial Aid

251 Adminiciradion Buoilding

EBowling Green, Ohic 42403

(419) 372-265 1 phone (41%) 372-0404 fax
vwy . bgcu.edw/offices/sia
sta@bguet.bgsu.edu

June 24, 2003

ASC Awards & Special Recognitions Committee
Nomination for Michael R. Ferrari Award

Re; Laura Emch

Dear Committee Members,

I am enthusiastic in presenting a nomination for the Michael R. Ferrari Award for the 2003 year.
It i3 my hope that T can present informaiion on this very special lady to your commitiee, so that you may
see her value and imperative work: that iz done on behalf of BGSU and our students.

Laura’s worl: (which has spanned many years at BGSL) involves many aspects, as she is the
Associate Director of Financial Aid, and oversees our Systerms Unit, which is the backbone structure of
all student aid programs. It is a tireless effort that Laura provides, long hours and many fixes to
programs to assure all of our financial aid recipients the dimely disbursements of funds, financial aid for
living expenses, and accurate information. Each time there is a “breakdown of a system” Laura is calmly
there, warling diligenily with a “rescue team” of “techies” ready o take on each and every new
challenge that presents itzelf day by day. Working withoui tal:ing vacation time, in a breal: necl: pace,
Laura i3 concerned about the care of our studerit population.  She has innovated may new projects and
enhancements to programs, systems, and web applications, along with balancing all daily operations of
the Systenms unit maling certain that things continuously run smaothly for her unit, for our students, for
our office and the university. These enhancements have saved the university and it’s employees, time
and money, ag well as provide a convenient service to our students adding to their PG experience
creating accessible and accurate financial information for ihem. Her coniributions (o the implementation
of the Blackboard system have been numerous.

Not only does Laura perform her job with the students” well being at heart (and heart she has a
lot of), she has talzen on a new role under a time of duress afier the 1933 of our Director this past year.
Laura was placed in the position of Associate Director and Co-Interim director of Financial Aid, holding
the responsibility of the entire office in her hands as an additional role. New decisions to be made for the
office az a whole, in addition (o the technical decisions daily performed for the well being of the systems
programs, all the while acting as a role madel for us all to follow. Not enly does she give every ounce of
her time and effort toward the success of the Financial Aid Office, she believes in what she dies.

Last year, Laura waz named the Chair of the Administrative Staff Council and has served her
poaition with great honor and vigor, She compliments the pasition with her contagisus laugh, and heart
and soul behind every decision made. He concern for quality and for the best passible decisions to erupt
to the top are a style all her own.

With this tumultuous effort and grandiose time commitment (o the university and the students
whom she loves, this lovely and talented lady has talzen a personal toll on her own health for her
contributions. She has left our office on FMLA for what we hope is a short time, to care for her own
health, which she put aside o continue the effortz of her responsibilitics to the success of this university.

S



She will return shortly after recovery from swrgery (o return again 6o her enormous responsibilities. T am
not recommending we award this prestigious honor to Laura because she has talzen ill. T am suggesting
that it took evarything she had o give her all i this university, as everything she does is top notch, fine
tuned, and well planned. T cannot describe the efforts and repuiations this woman emmlates as a “face”
of this university. If ANYONE deserves recagnition for her coniributions o this university and to our
students, and for her love of the students whom she respects with Lindness, it iz Laura Emch.

Laura has gone above and beyond not only her university responsibilities but her responsibility
to humanity is seen in unique ways. Laura employs araduate assiztants that are usually exchange
students of foreign descent. Not only doeas she teach her technology expertize, Laura takes the extra time
to mtroduce them to the “American” traditions usually celebrated on several holiday occasions. She has
talzen the time (o buy pumpkins and help the foreign studeats carve a pumpkin; she has introduced
“American” concepts such as birthday celebrations, baking cookies, Easter e22 hunts, e2g coloring and
Holiday decorating o enhance ihe experience of the exchanze student. Far above and beyond what any
of uz would step out of owr daily role (o nurtare the leaming experience while spending time here at our
university. These are concepts unknown to these students and Laura takes the time to introduce
“American culture”™ as well as mentor her technology assistants. The memaries that have been created
for these students are obviously worth gold, as she has created life long friendships and has kept contact
with her past graduate assistants even though they retum to iheir countries. She has created lasting
relationships and experiences these students will never forget...and they never have forgatten her. I
know I will never forget Laura, as she adds a0 mach o the daily life of BGSU, the Financial Aid Office,
the Administrative Staff, her cowmlzers, her graduate students, and all the students of BGSU.

Laura also zerves as a reprezentative for BGST a the State of Ohio, Mid-State and National
conferences for financial aid administrators, OASFAA, MASFAA, and NASFAA This contribution of
time gives birth (o a new level of commitment by Laura by helping in the planning of, regulation, and
adminiztration of financial aid on all levels. She lives and breathes this stuff, and that’s the only way to
say it. No one, gives more time, never takes vacation fime, and gives on all levels, personal,
professional, and at state and national levels 6o a more grand purpose of serving students, and her
university which she loves.

Please waste no time in deciding that your 2003 nominee should be Ms. Laura Emceh, and
recognize this lady for all her contributions, far no one has taken the time to say “thank: you” for her
unbelievable efforts, and now she has talzen a personal health (oIl for her time and unbelievable energy
devoted (o her beliefs of excellent service. Turge you to make this very important decision in favor of
our Ms. Laura Emch.

Respectfully,

Gail N. Houtz

Siudent Services Counselor
Student Financial Aid

Bowling Green State University



zou @

- L Ll PR | 0 Dt St B LI B8
o FOF0 24T ETE L.

Student Financial Aid

- fn . Ot : l 231 Administration Bwlding
B()\Vhl’lg Gl ee]] bta‘e I.TIHVC_‘T»S".}" B(,w]ing 3r2en, Ohio 42403
(413) 3722631 phone (319) 372-0404 fax

www.bgsu.edu/offices/sfa

sfa@bgnet.bgsu.edu

June 24, 2003

Michael R. Ferrari Award Committee
Administrative Stalf Council
Bowling Green, Oh 43402

Committee Members:

I would like to nominate Lanra Emch, Aasociate Direcior of Student Financial Add for the 2003-
2004 Michael R. Ferrari Award.

Laura has been a vital part of the Student Financial Aid Office for the past 20 vears. I really do not
recall a ime when Laura has not wallied into the office with a warm smile and a robusi laugh. She is
always cheerful and it can make anyone whe i3 not having a good day come to life---che 13 just that
contagious.

Laura has bzen instrumental in moving the Financial Al Office into the age of technology. Mast of
our processss are now avatlable out on our web site which is Lavra’s creation. She has just touched
ihe tip of the icgherg. Al of owr documents, scholarship guide, and links for many of our federal
processes (enirance/exizt inferview materials, FAFSA on the Weh); electronic award leiters,
elecronic emails are all due to Lavra’s effort.  She was instrumental in the Blackboard project that
the university as a comrmuntty undertool:. Laura pur countless hours into these projects and you
never hear her complam-- she gives up her vacation and home life uniil projects are completzd. She
waorks at home in the evenings and the weekends in order to keep the financial aid office in
compliance and she does so without quzstion. She is responsible cach year for geiting the new SAM
software tested in trainer, setling up néw tables, adding new enhancements ate. She was alzso
insoumental In getting the systemn set-up and tested for sorne of our new proceszzs for the 2002-
2003, 2003-2004 academic years such as the Quality Assurance Program and the COD process for
our Direct Student Loan Prograr. Financial Aid constantly changes as does processes. You have 1o
be on your toes io Leep up with the ever changing federal financial aid processes. She worls with
many of her counterparts/ enolleagues around the state regarding many of the SAM processes, and is
recognized as an expert. BGSU has been recognized as o leading office when if comes 1o cur SAM
sysiem because of Lavra’s efforis.  Laura is always willing to assist the office at any time and will
worl elfortlessly to find solutions (o system problems. There are always solutions to system
problzms according (o Laura, she does not back down uatil a workable solution is found. She works
well wiih the ITS staff whao are assigned io our office, and I helieve she is well respacted by those
staff members. She also worked hard in seiting ap our ielephone and computer banks for our student
assisiance, a3 well ag geiting a computer center for our front area customers. [ could go on and on,
but Laura definiiely goes “above and beyond” in her job performance not for only the student
financial office but also for the university community.
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She has touched many lives in ber tenure at BG3U.

She 13 active in the Ohio Ascociation of Student Financial Aid Adminisiraiors, the Mid-West and
Mational Azsociation of Smdent Financial Aid Adminisiratorz, and the Mational Association of
Sigma Usera (NASU). She served as prezident elect and then president of

NASHI,  She will be a presenter at the National Association of Studznt Financial Aid Administrators
in July. Her topic is on-line system processing.

Laura served as presideni-elzet for ASC in 2001-2002 and president of ASC for the 2002-2003 year.
She is well respected in the BGSU ¢community and also in her home community.

Laura has been an inspiration to me and has tanght me more about rayself in the past five years then
anyone ¢lse. T have great respect for Laura, and I can think of no one else who i3 mare deserving of
the Mickael R. Fervari Award.

Sincerely, 0 4
,_s;}r,s.e, AAM (?!Jj_'_,,\
Suzadne Fahrer
Assistant Director
Student Financial Aid
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THE MICHAEL R. FERRARI AWARD

Nomination Form

Individual Nominated:
Name. wsey Meyer
\
Title: ‘5:1 5“{' ems B roqram mel
Carmpus Address: 3 22 HG—\J ) Ha 1 l

Nominator:

Narme: ‘TOQ\_\}-‘/\‘* Mo~

Title; DBA

Campus Address. 260 Hy oS Ha (\

Phore: 3 12-7750 ' Email: ‘LLrH\ ma @ Lj s %};m-@A“

R Adminisvative D Faculty [] Claszified  [] Student

v

A letter of support and at least three (but no more than five) additional letters of reference must
accompany this nomination form. The lziter of support should describe how long and in what capacity you
have [mown the nominee and, in accordancs with the criteria, describe the nomines’s qualifications for this
award. Pésumés are not necessary. Wo accompanying or extrancous materials will be accepted.

Please keep in mind ihat ihe SELECTION OF THE AWARD RECIPIENT WILL BE MADI ON THE
BASIS OF THE INFORMATION SUBMITTED. The noraination form and all supporting materials nst be
received in the office lisied below no later than 5:00 p.m., Monday, June 23, 2003. Laic submissions will not be
considered.

Deb Fleitz
1037 MMAC
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Ferrari Nomination for Casey Meyer

Casey Meyer has demonsivaied a patient, open aititnde thiz last year, in facilitating the
worl: that the database adrinisiration staff neaded to perform, when adding Oracle-Unix
adminisiraiive duiies o our already existing IBM mainframe relational database chores.

While Norm Carney and I bath were quite familiar with relational mainframe software

- architecture, talzing on relaiional admin in Unix proved quite daunting. Casey helped us
adjust (0 new sysiems meihods, pointing ong best practices and different preventive
approaches. ~

In particular, hiz approach o streamlining the numerous log messages emanating from 18
production and test Oracle daiabases, was instrumental not only for our daily chores, but
was essential for ai leact one major code iz for aur locally written account management
software. Ome of theze messages noted the inordinate growth of the number of open
cursors (cursor is similar to a dataset) en one of our Oracle machines.  Armed with this
information, we were able (o show o sofiware staff ihe SQL statement that all the
cursors wers running.  The code was fized in a relatively short time after problem
diagnosis.

Uniil fized, we were forced to clean up a ioial of 80-100 computer accounts each year,
for the lazt two years. Fach time we’d perform the account management
synchronization, we’d wonder how the data had become mizmatched.  While we conld
pinpoin the iime, we conld not find the cause of the data anomaly, until Casey’s scripts
sent the unusual crror message to us.

Casey architecied this new work in addition to his rezular duties this past yeaj, most of
which are enumerated in a postscript (o this text.

As the Information Technology Services department progresses with an ERP replacement
project, Casey’s expertise and professionalism will be needed even more.

His patience, diligence, and imagination are rauch appreciated by his peers. For these,
and the above reasons, I am submitiing my nomination for Casey Meyer to earn the
Ferrart award. ‘

Sincerely,
Joe Luthman
DBA

Information Technology Services

a7

B O\Vl illg Gl'eell S lfl tt" [Tlli VEI'S ity Information Technology Services

202 Haye: Hall

Bowling Grezn, Ohic 43403-0125

(419) 372-2911
(419) 372-7723
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p.s. Regular duties performed this past year follow.,
He installed an academic Unix replacement machine and a production Oracle machine.

- moved the University search enzine from an NT v4 machine to a Solaris server and
upgraded it to the latesi version in the process; gained additional stability and security
by going to Solaris

- made a number of improvements/mpdates to the TSM baclup server including moving
the data store areas to the new Shark disl: technology
-- helped greatly reduce the baclmp/restore window for many of our servers

- reimplemented our LDAP solution including the addition of new functionality such as
limited replication, muliiple special purpase servers, increased security, increased
performance, and the ability i provide authentication

+ will eventually impact the entive University community

- web content managzement installation and setup of two web servers
- implemented the new ldap
- upgraded the University's web search engine

- worlzed on standardizing our Sun Solaris install procedure so that the same tasks are
performed by all administrators

+ helped achieve a similar loolk: and feel to each server which eases cross
administration

- experimented with, then implemented Solaris 9 on a number of machines
+ Solaris 9 brought increased performance and new features which we are using to
help secure servers



Re: Michael R. Ferrari Award Reference Letter

Subject: Casey Meyer

I would like to tale this time to recommend Casey Meyer for the Michael R. Ferrari
award. I have Imown and worlzed with Casey for the last couple of years here at Bowling
Green State University. Within his period of time, T have seen him demonstrate the
qualities of a Michael R. Ferrari award winner: exceptional performance, attentiveness to
the growth of the university (in a technical manner), offering to work: at times when he
was home or on vacation in order to aid in the timely completion of 2 project and also his
relationship with the entire BGSU community, just by the very nature of his job.

Casey’s Imowledge and professionalism showed during the lengthy Digital Video
Streaming Service (DVSS) project that was implemented in its infancy stages in Fall
2002. The project required cross departmental communication on a very technical level.
Casey’s lmowledge aided in implementing the latest innovative digital video technology
and strearning servers that brought national recognition to BGSU. Althougzh he seems to
work mainly behind closed doors, it doean’t mean he deserves any less credit.

During the D'VSS project, it was required of Casey o worl: with a couple of different
vendors in implementing the new technologies. I heard nothing but accolades from each
vendor regarding Casey’s professionalism and Imowledze. I will share this comment
from Tony Short, the Director of Television Leaming Services at WBGU-TV:

“During our DVSS project, Casey was very responsive to our needs and worked with us
in a very supportive and friendly way. He is certainly very Inowledgeable in his field
and a very real asset (o the University. We are all fortunate that he is part of our
university commurity.”

I know that Casey’s technical expertise is applied to numerous other projects that intend
to improve efficiencies all over campus. His Imowledge will again be needed in
enhancing the innovative video streaming technologies an campus, when we move to
MPEG-4 in ihe summer of 2003, Like T stated earlier, a lot of iimes the “technical"
people that reside behind closed doors and malze ithe technology that we use day in and
day out in a functional, stable and consistent manner, deserve a little more credit than
they usually receive. I know, because I am ane of them.

Sincerely,

Tom Cummings

Technical Services Coordinator
WBGU-TV/BGSU

9
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Bowling Green State University Tnformasion Technclogy Services
209 Hayes Hall

Bowling Green, Ohio 43403-0125
(419) 372-2911

Faz: (419) 372-7723

Michael R. Ferrari Award Commiiiee

Adminisirative Staff Council
Bowling Green State University

Bowling Green, OH, 43403

 June 24, 2003
Dear Award Committee,

Iam happy o second Joe Luthman’z recommendation of Casey Meyer for the Ferrari
Award. I have worlzed with Casey since he was nired by Information Technology
Services m 1999, and he has been a valuable assef (o the UNIX feam ever since. In his
first month here, he volunteered to give up his millennium eve to help with the Year 2000
transition, thongh the late date of his hire in 1999 meant he was not requirad to be there.

Mosi peaple do not realize that UNIX syziems administration, which seems lil-e a very
scientific and straighiforward taslz, really requires a lot of initiative and creativity. Casey
is incrzdibly bright and has a natural curiosity that haz served him well in his position.
He literally cannoi rezt until he has aolved a problem. He also is committed to doing
things the right way the firsi time, which meansz that the machines he administers are very
well-run. He is proactive, loaling for and dealing with potential problems and issues on
his machines and conzianily researching new ideas in the feld for ways (o make things
worl: better. He worlis very hard, often putting in long hours because he takes pride in
what he does.

Thesze qualities make him s great parson to work: with. He has established good
relationships wiih people in ITS and several nther depariments during his worl: on
projects lilze the Eppler Lab, the Digital Viden project, and the Web Content
Management project.

Casey is a team player, one of those people who quietly gets things done without
requiring or even desiring 2 lot of atiention. Tam sure that he will probably be a little
embarraszed if he receives this award, but people lilze himn deserve recognition.

Sincerely,

Jjﬁﬂ.ﬁ-»é’tu ngué«\_,

fer Sader
Email Systems Administrator
Information Technology Services
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Depariment of Compuizr Seiznce

C ‘ o
Bowling Green State University 231 Hayes Hall
Bowling Grzzn, Ohio 43403-0214

(419) 372-2337

Fax (419) 372-8061

MEMORANDUM
TO: Deb Fleitz
/ > L
FROM: Ronald L. Lancaster //{) A e j(i A

Associate Professor, Computer Science
DATE: June 25, 2003

RE: Casey Meyer

Iam pleased to support the nomination of Casey Meyer for the Michael R. Ferrari award. [ have
Imown and worl.ed with Casey for several years. I have observed that Cazey consistently worls
to provide ouistanding service to the IT user community. Thave observed this most direcily as a
chair and a faculty member in computer science, and also a3 a member and then chair of the
University’s Information Technology Committee.

One caze in point will serve to illustrate. In 2001 the University needed io replace the computer
(called alpha) that had served as the primary instructional compuiing facility for the Department
of Computer Science since the early 1990°s. Numerous concerns were expressed by computer
science faculty and staff because we had used that system for a number of years, had come o rely
on the software available theve, and we kew that the new system would be from a different
vendor and would not zupport some of the software that we had come (o rely on.

Casey proved to be very sensitive (o these concerns. I was the depariment representative that
worlzed with him for several months (o (ry to ensure a smooth (ransition (o the new system. I
would say that he went well beyond what would be expected. He worled iirelessly to insiall and
teat the new sofiware. When I found problems he would wark: 1o fix them.

It the case of the COBOL compiler, though, we had a real problem. The previous vendor had
provided thiz compiler as part of the aystem, but the new vendor had no such product. Casey
researched the alternatives and presented them to the department. Once we had expressed a
preference, he worked with ITS management to find the funds (o acquire the software.

The department made one request Juring this process that, frankly, we weren’t sure would be
accepted by ITS. Although all Unix systems are fairly zimilar, the “shell” which is used on the
systemn impac(s the way users communicate with the zysiem. Up until that time, ITS had always
used a shell called “C Shell” on its systems. This shell haz a number of banefits, but it’s
basically used only by educational institutions. For various reazons (security and efficiency
among them), industry tends to nse the “IKorn Shell.” Computer science requested that the Kom
shell be the default shell on the new systenm. This i3 not a minor issue, because Casey and the
others who support the system would need to become familiar with the new environment. Many
of the system utilities used at BGSU were developed in and for C Shell and would need (o be
modified if the I{orn Shell were to be adopted. When we made the request to use I{oim Shell,
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Casey agrezd without hesitation. That was significant to me, becauze I Lnew that this would
involve a lot more work on his part. He understood the reazons that computer science made this
request and did his best to make it happen.

In the end, the installation of bgunix came off without a hitch. The faculty and siaff of computer
science are quite pleased with the quality of service and support we have received from Casey.

This is not an isolated example, but is typical of Casey’s drive to do the best job possible. His
easyzoing manner males even challenging situationz more bearable. He iz a pleazure to work
with.

I am hopeful that he will be recognized for hiz outstanding level of commitment and service by
being given the Michael R. Ferrari award.



Robin L. Veitch, 01:20 PM 9/3/2003, Fall Reception

X-Sender: rlynv(@mailstore.bgsu.edu

Date: Wed, 3 Sep 2003 13:26:45 -0400

To: dfleitz@bgnet.bgsu.edu

From: "Robin L. Veitch" <tlynv@bgnet.bgsu.edu>
Subject: Fall Reception

2:00-2:30 p.m. Mixer
2:30-2:45 p.m. Intro from RV
ASC business
2:45-3:10 p.m. ASC scholarship recipients
3:10-3:20 p.m. Dr. Ribeau
3:20-3:30 p.m. Ferrari Presentation

Prinied for "Deborah L. Fleitz" <dfleiiz@bgnet.bgsn.edu>

Page 1 of 1

9/3/2003
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Beverly J. Stearns, 02:46 PM 7/22/2003, September Conmumitnents

X-Sender: bstearn@mailstore.bgsu.edu

Date: Tue, 22 Jul 2003 10:46:52 -0800

To: dfleitz@bgnet.bgsn.edu

From: "Beverly J. Stearns” <bstearn@bgnet.bgsu.edu>

Subject: September Comumnitiments

X-Filiered: Sendmail MIME Filter v2.3.1 zmip02.bgan.edu h6MEjU118S0
X-AntiVirus: Sendmail Anti-Viruz Filter smip02.bgsu.edu 4.1.60 4278 haMEjUs11S80

Hi Deb,

As requested, T am sending you niy commitments for the month of Septemiber to
‘help in proposing a date for the Fall ASC Reception/Ferrari Award
announcement.

These are dates/times during which I have conflicts:
Wed., 9/3 all afternoon (Univ. Libraries Open House)
Wed. - Fri., 9/10 - 9/12 and Mon., 9/15 (out of office)

Beverly

Beverly J. Stearns

Director, Administrative Programs and Services
University Libraries

Bowling Green State University

Bowling Green OH 43403

Phone: 419.372.7891

FAX: 419.372.7996

bstearn@bgnet.bgsu.edu

Printed for "Deborah L. Fleit=" <dfleitz(@bgnet.bgsu.edn>

Page 1 of 1

7/28/2003
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THE MICHAEL R. FERRARI AW;XRD

Nomination Form

Individual Nominated:

Name: Sheila Brown

Tide: Associaie Director, Multicultural and Academic Initiatives

Campus Address: 424 Saddlemirz Student Services Building

Nominator:

Name: Bob Midden

Title: Agsoc. Prof. & Divector, Partners in Contzxi & Community

Campus Address; PCC, 209E Chaprnan Hall

Phone:  2-0563 Email:  midden@banet.bgzu.edu

[] Administrative Faculiy [ Classified [ Student

A letter of support and at least three (but no more than five) additional letters of reference must
accompany this nomination form. The letter of support should describe how long and in what capacity yon
have kmown the nominzse and, in accordance with the criteria, describe the nominee’s qualifications for this
award. Fésumés are not necessary. Mo accompanying or exirancous materials will be accepted.

Please keep in mind that the SELECTION OF THE AWARD RECIPIENT WILL BE MADE ON THE
BASIS OF THE INFORMATION SUBMITTED. The nomination fom and all supporting materials must be
received in the office listed below 1o laier than 5:00 p.m., Monday, June 23, 2003. Laie submissions will ot be
considered. 0

I
Qquo
Deb Fleitz Mx ¢ Z)%
-15

1037 MMAC
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Parmers in Comzxy & Communiiy

209E Harchiman Hall

M . gy 4 M g Bowling Grzen, CH 4305-4201
Bowling Green State University Voics: (419) 372.0443
FAM: (419) 3729779

Email: midden@bgne.bgsu.edu

MEMORANDUM

To: Ferrari Award Selection Committee .
From: Bob Midden / b@jw,%\

Re: Nomination of Sheila Brown
Date: June 10, 2003

I am honored to nominate Ms. Sheila Brown, Associate Director of the Office of
Multicultural Initiatives, for the 2003 Ferrari Award. Ms. Brown meets and exceeds all
three criteria for this award, both in her execution of her daily duties and responsibilities
as well as for the extra projects in which she has gone well above and beyond the call of
duty.

I have known Ms. Brown as the director of the Precollege Enrichment Prozram for the
last several years in which I have tanght the summer science class. I have been
consistently impressed with the high quality of her worlk: directing this program. The
purpose of this six week: program is to bring some of the best and brightest students from
under-represented populations to BGSU o encourage them to seriously consider BGSU
for their higher education and to give them some additional resources to help level the
playing field to improve their ultimate success. In this role, Sheila has met and exceeded
especially the third criterion for this award, Relationship with the University
Community, as she has coordinated the efforts a wide range of individuals and

epartments throughout the institution, enlisting instructors, arranging a variety of
enrichment and co-curricular activities, field trips, tours, and even organizing a live
variety performance to showcase the remarkable talents of the diverse group of young
people that she persuades to participate in this intense program each year. This work has
involved faculty, staff and graduate students from departments and prozrams as diverse
as chemistry, philosophy, mathemalics, computer science, career services, residence life,
information technology and dining services at the University, but has also extended
beyond BGSU (o the Medical College of Ohio, the Lucas County Coroner, the State of
Ohio Bureau of Criminal Investigation and other organizations. Throughout the years in
which she has been involved, Sheila has maintained an atmosphere of praductivity,
respect, collaboration and enjoyment of achievement that has nurtured not only the
students engaged in this endeavor, but all of the support faculty and staff as well. An
exceptionally hizh percentage of the students in this program have gone on to matriculate
to BGSU and gone on to successful college experiences.

More recently I have witnessed Ms. Brown’s production for the last few years of the
annual Dinner Theater hosted by the Office of Multicultural and Academic Initiatives.
This is one of the most impressive entertainment and artistic productions that I have ever
seen, involving young people and staff from the University. It is nearly the quality that
would make it suitable for a professional production. Yet it invalves alimost no one who
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is a full time professional entertainer or artist and it is accomplished on a shoe-string
budget. This is one of several examples of how Ms. Brown meets and exceeds the first
criterion for this award, Innovation and Initiative as well as Relationship with the
University Community as she finds creative and innovative ways to bring tozether an
amazing array of individuals ranging from first year undergraduates through graduate
students, faculty and classified and administrative stafl with a spirit of camaraderie and
community to display a wonderful spirit of fun and achievement. It is a tribute to her
ingenuity that she is able to enlist such a large number of exceptionally talented
individuals in this truly inspirational event, (o find and acquire the incredible array of
resources needed for such a vast operation and to pull it all off, on schedule and while
maintaining a pleasant and enjoyable working environment for everyone involved.

Now, in the last few months I have seen Ms. Brown demonstrate a remarkable amount of
energy and effort in taking on a series of extra projects by which she has clearly met and
exceeded the second criterion for this award, Performance “above and beyond” that
required by her position, as she has organized and arranged a series of benefits and fund
raisers for the sake of a remarkable undergradoate student, Gabiel Marquez. Gabiel was
involved in the PEP program some years ago and was impressive even then. But he went
on to become one of the most well-known and widely liked and admired individuals on
campus as an undergraduate student and alumnus. A dynamic and extremely personable
young man, Gabiel was involved in an amazing array of public activities in which he
invested his incredible talents as a singer, dancer, comedian and all around entertainer, as
well as a spokesperson and community leader. I suspect that more students were touched
and inspired by Gabiel than almost any other individual at BGSU over the last five years.
All those who Enow him, will confirm this. Tragically, just weeks before Gabiel was to
begin to realize his dream of becoming a professional entertainer by joining a cruise ship,
another driver struck: his car and he suffered severe brain damage. Lapsing into a coma
for several weeks it was unceriain whether he would live, at first, and then whether he
would ever fully recover. Not only were the dreams of this extraordinary individual
threatened, but his financial situation was also in severe jeopardy. Sheila rose to the
occasion and helped to organize a series of activities and events that served to provide
essential financial support, as well as to provide concrele evidence to Gabiel of the
widespread support of our community for his health and recuperation.

Some of the things that she did in this effort including holding a spaghetti benefit
luncheon to initiate the fund raising activities which raised, by itself, over $4000. She
also researched steps to obtain a Tax ID # and obtained that for the Center for
Multicultural & Academic Initiatives in order to establish a savings account fund with
Key Bank and used this instrument to collect several donations via check/cash from a
variety of individuals. She also planned and organized a tribute to Gabiel in which many
people who have been involved with his many cemtributions to the University,
demonstrated how they had been affected by him and the positive impact he had on our
community. She worked aggressively with many administrative staff to zet all of the
services donated for the event including, lizhts and sound, staging, flooring, facilities,
newspaper advertisements in the BG News, the Bowling Green Sentinel-Tribune,
Laprensa and El Tiempo (Toledo Hispanic Papers), a video projector, decorations,



photography and video services, and even lodging for the evening for Gabiel's family.
She worked with the Taino Puerto Rican Club of Toledo to co-sponsor the food for the
event, completed the application and obtained a food license through Wood County
Health Department (many times, operations like this fail to meet this important legal
requirement), obtained the Chamber of Commerce Directory and formulated a letter that
was sent to over 250 businesses in Wood County soliciting items for the silent auction,
and received over 75 items and services as a result, worth over $5000. This event raised
an additional $3000 towards the Gabiel fund. As with any truly effective leader, not only
were her direct efforts productive, but they inspired others to carry on in the same spirit.
As a result of the spagheiti benefit and the tribute, other individuals and organizations
were motivated and encouraged to sponsor benefits of their own including the BGSU
Music Department which held a concert collecting $750; the Sky Bar collected $500 in
cover charges for Gabiel; Billy Ingram held a concert at Howard Club H where 3 bands
performed and raised $700; and one more benefit is being planned for carly fall called
"Relay for Life", a SK run/walk and health fair. To date over $13,000 has been raised for
Gabiel either directly or indirectly by Sheila’s efforts. When asked why she did all of
these things, which were well beyond the normal activities of her job and position, she
replied “I did these things for Gabiel because he was an amazing BGSU student and
alumnus! He performed in countless BGSU activities and shows and even as an alumnus,
continued to be involved in campus events. He has brought so much joy to the campus
over the years througzh his art and I felt like I needed to try to give back at lzast a small
portion of what he has given to me and the BGSU community.”

By now, I think: you can understand why I am so enthusiastic in this nomination, for there
are even other activities and contributions through which Ms. Brown meets the criterion.
But, for the sake of that most precious and scarce commadity, time, I will leave you with
only these along with my most hearty and strong recommendation of Ms. Sheila Brown
as the 2003 recipient of the Michael R. Ferrari Award.
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. . . Office of the Vice President for Siudeni AfTairs
BOW]]llg Gleen State [_Illlversny 305 Saddlzmirz Swden Services Buildiug
Bowling Grzzn, Ohic 42403-0140

(419) 372-2147

FAX (419) 572-3150

vpea@bznat.basu.cdn

June 17, 2003

Michael R. Ferrari Award Selection Committee
Bowling Green State University
CAMPUS

Dear Ferrari Selection Committee:

I am happy to pravide this letter of support for Sheila Brown’s nomination for the Michael R.
Ferrari Award. Sheila has been at BGSU since 1996, first as a graduaie assistant in Recreational
Sporis and then as a member of the Center for Multicultural and Academic Initiatives staff
starting in 1998, As ihe Vice President for Student Affairs, T have had many opportunities to
observe her active involvement and positive contributions o student and campus life in her role
as Assistant Director of the Center for Multicultural and Academic Initiatives (CMAI).

Sheila has been involved with the Multicultural Dinner Theatre that CMALI sponsors ¢ach spring.
She works irelessly to help students and other volunieers know their parts and her creative
influence in these shows is obvious. If you have ever atiended one of these events, you will
know that they draw a diverse group of students, facully, staff, and parents as an audience. The
innovation and initiative involved in the Dinner Theaire serves as a catalyst to unify the
campus community while at the same time creatively entertaining them.

As the coordinator of the Pre-College Enrichment Program (PEP), Sheila works throughout the
academic year to recruit high school students in Ohio o this program. The PEP is a six-week
sunumer program that provides hizhly mwotivated, African American and Latino high school
students with a well-rounded, pre-college experience. Sindents live on the BGSU campus,
taking classes in computer technology, algebra, pre-calculus, biological and chemical sciences,
philosophy, and career and personal development. The PEP’s primary goal is td expose
traditionally underrepresented students to the college experience, challenge students’ academic
skills, and, through academic preparation and scholarship, empower them to pursue higher
education. Of the 398 total participants, 326 zraduated from high school with over 95% having
enrolled in a post-secondary institution. Under Sheila’s direction, the PEP staff have established
relationships and presented programs to organizations such as the African American College
Club (Fremont, Ohia), Rural Opportunities of Bowling Green (community agency serving



Ferrari Award Letter 2
Sheila Brown

migrant farm worker families), numerous high school counselors in Ohia, and several churches
with primarily African American and Hispanic congregations to get these organizations to help
locate eligible students. Recruitment of these students, coardinating the six-week program, and
creating an envirconment that enables these students (o want (o pursue higher education is not an
easy task. Sheila exhibits the performance of a staff member who goes above and beyond what
it takes to make this program so successful.

This spring, Gabicl Marquez, an alummi who was very involved as a BGSU student before
graduating last year, was in a tragic car accident that left him unable to work. Although Gabiel
was getting ready o start a new job, he was unemployed at the time of the accident and thus,
without the meana to pay the high medical bills associated with his rehabilitation. Sheila planned
and organized a spaghetti benefit luncheon which raised over $4000 for Gabiel’s medical
expenses. She also organized a tribuie to Gabiel, working agzressively with many administrative
staff to get all services donated for the event. She alsa worked with many community businzzses
to get many other services (e.g., lizhis and sound, staging, flooring, facility, newspaper
advertisements, decorations, photography and video services, and lodging for the evening for
Gabiel's family) donated. Sheila alao worked with the Taino Puerto Rican Club of Toledo to co-
sponsor the food for the event. She solicited items for the silent auction and received over 75
items and services, worth over $3000. The Tribute was successful in raising an additional $3000
towards the Gabiel fund. Her ability to get make this event happen speaks to her collaborative
relationships with the University and Bowling Green community as well as her desire to help
the students and alumni with which she works.

Sheila’s involvemeni in these activities is evidence of her support for the Division's programs
and services and for helping studenis succeed ai BGSU. She is committed to students, to their
well being and development. She often goes to great lengths to be an advocate for students, and
her contributions are appreciated. Because of the performance exemplified above, I strongly
support Ms, Sheila Brown for the 2003 Michael R. Ferrari Award.

If I can provide further information, please contact me.

Siné rely,

Vice President T _Student Affairs

Yo



JUING 3
S

o

The Ceiner for Mulienlivral and Academice Iniijaiives
- . . W . o Muldculwral Affaire (419) 372-2642
BUW]-l-ng Gl o bldle [—Tnlvel S1 ly Pre-Colleze Enrichmani Program (419) 372-2642

Drivarcicy Training (419) 372-2642

« 7, - . . . T
oz 424 Zaddlemirz Sindzni Services Building

Bowling Green, Ohio 43403-0161
Fax: (419) 372-2124

June 22, 2003

Fertrari Award Selection Conunittee
1037 Moore Musical Arts Center
Campus

Dear Selection Committee:

It gives me great pleazure to endorse the nomination of Mz, Sheila Brown for the 2003 Ferrari
Award. I’ve worled with Ms. Brown in the Cencer for Multicultural and Acaderaic Initiatives
for the last four years. As I reviewed the criteria for the award, Ms. Brown is certainly an
excellent candidate for the award. As noted in the nomination letter from Di. Midden, Ms.
Brown’s work: on campus interfaces with a wide variety of individuals on and off campus. I am
simply amared at the dedication and commitment she exudes in carrying ont her responsibilities.
She always goes well beyond the expectations of the job, whether i0°s planming for the Annual
Dinner Theater production or running the Pre-College Enrichmeni Program {or African
American and Latino high school students.

For the purpose of this endorsement letter, I want to highlight the performance aspect of the
criteria. This past spring, a former BGSU student was involved in a serious car accident where
he sustained some very serious injuries. The alum, Mr. Gabiel Marquez had been a very
involved student on campus and was well respected by many individuals on camipus. At the time
of the accident, Gabiel was in the process of moving to Chicazo to start a career in the
entertainment industry. Since he was just beginning his career, he did not have insurance. The
accident touched the hearts of 2o many people on campus. Ms. Brown’s magnanimous spirit
immmediately moved her to take action to coordinate zeveral fundraising initiatives to help offeet
some of Gabiel’s medical expenses. As I mentioned préviously, Ms. Brown does everything in
an optimal fashion. Ome of the fundraising events she planned was a tribute to Gabiel. She
arranged for the set-up, food, and publicity to be donated by the campus and community
organizations and busineszes. She also solicited iterms for a silent anction from areas businecses.
There were 300 people in attendance at the tribute and 53,000 was raized from the event. At an
earlier event, Ms. Brown raised $4,000 {rom a spaghetti dinner. Organizing the spaghetti dinner
and the Tribute for Gabiel was very time consuiming, but Ms. Brown did not mind the extra
worlz. She simply wanted (o coniribute in some way for an alum that had delighted the hearte of
50 many people in the Bowling Green commupity. The Tribute is just one example of how Ms.
Erown has performed above and beyond the requirements of the job. I wholeheartedly support
the nomination of Ms. Sheila Brown for the 2003 Ferrari Award.

Sincerely,

~/ ..
%‘%’:&, Lﬁ ‘_l\ ‘,4_,7,_5,\,.‘('
Bettina C. Shuford, Ph.D.

Assistant Vice President for Student Affairs and

Director of the Center for Multicultural and Academic Initiatives

41



43,

The Cener for Muliiculiural and Acadermic Initiatives
Lduliiculivral Affairs (419) 372-26424

. @l
BOW].H].g G]_ eell btate Pre-Collzgz Enrichmen Program (419) 372-2642
. o [Civersicy Tiaining (419) 372-2642
I_I]_‘]_lvel b]_t\f 424 Gaddiemire Swudene Cervices Building
d EBowling Grzen, Ohio 43403-0161

Fax: (419) 372-2124

Memorandum ‘ W(ﬂldw{?

To: Ferrari Award Selection Committee

From: Emily A. Monago A M
RE: Nomination for Sheila T. Brown (’ 7 &
Date: June 18§, 2003 /

I am both pleased and honored to nominate Ms. Sheila T. Erown
for the 2003 Ferrari Award. I have the pleasure of working with
Ms. Brown as one of her co-workers in the Center for
Multicultural and Academic Initiatives. Because of working in the
same department with her since October 1999, [ have had the
opportunity to witness Ms. Brown's tireless work ethic when
coordinating wonderfully executed entertainment, celebrations,
and enrichment programs, such as Dinner Theatre, Kwanzaa, and
the Pre-College Enrichment Program, As Ms. Brown’s co-worker, I
also witness the work she does that often goes under recognized
and that is the mentoring and academic advising she provides for
BGSU students.

Ms. Brown is very popular among the students that she advises in
the Center and among other students she works with on campus
in a variety of capacities. Her door is always open and students
feel comfortable to stop by and see her during office hours.
Whether they have an appointment or not, Ms. Erown always has
time in her schedule to meet with students. This can be a bit
trying at times considering the level of detail and effort she puts
into the programs that she coordinates. However, she never
shows this and is always cheerful, professional, and inviting to
every student that comes to the Center for a meeting. She waorks
hard to make sure that she stays current for students’ academic
needs by calling them, scheduling advising appointments and
reviewing midterms with students assigned to her caseload. For
this reason, I believe she is very successful motivating students to
extend themselves and grow within the programs that she
coordinates and also within their various academic areas. Ms.
Brown puts 100% effort into all that she does.



With the standard that she sets, she mativates her students to
give 1002 of themselves. With her plate as full as it is, Ms. Brown
also finds times to advise student groups such as a sorority and
the Africana Dance Troupe.

Not only have I witnessed her motivating students, she is also
skilled at motivating staff, students, and community members of
all ages and talents. Ms. Brown maotivates and rallies our support
to assist her with making her programs successful. For the
support that she receives, Ms. Brown is always very caring,
grateful and never forgets to thank you for any assistance
someone can provide. I saw the Tribute to Gabiel Marquez that
she coordinated as one of her many ways to show aratitude to a
young man that had always been supportive of her and the
Center's Programs. Ms. Brown is a hardworking, dedicated,
agrateful leader and team player. This is the reason why Dinner
Theatre, Kwanzaa, and the Pre-College Enrichment Program have
been so successiul over the past several years.

Ms. Brown demonstrates all of the qualities and criteria that the
Ferrari Award is based upon. She is well known, liked and
respected throughout the Center, BGSU and community. Ms.
Brown is innovative, resourceful, creative, and talented. Going
above and beyond to perfect all that she touches is the norm for
her. I have never witnessed anything less than the best from Ms.
Erown and she is successful at motivating others to put forward
their best efforts too. Ms. Sheila T. Brown is indeed deserving of
the 2003 Ferrari Award.

¢3
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6/23/03

The Michael R. Ferrari Award
Selection Committee
BGSU

To the Michael Ferrari Award selection committee members:

Michael R. Ferrart Award by Dr. Bob Midden.

I have had the pleasure of knowing Mrs. Brown for many years going back to when she
was a graduate student in the Student Recreation Center. Then, in the early nineties, 1
was her predecessor in her current position- Assistant Director for the Center for
Multicultural and Academic Initiatives and coordinator of the Pre-College Enrichment
Program.

Over the years as Assistant Director for the Center for Multicultural and Academic
Initiatives and coordinator of PEP, Sheila has shaped her responsibilities to include one
of the most anticipated annual campus wide events- Dinner Theater. One of the “Ferrart
Award” attributes, “innovation and initiative”, is demonstrated by Sheila through the
success and anticipation of this event planned for Black History Month. It is with this
event that Sheila has connected with many students who participate as actors, dancers,
performers, ete. This event also includes the participation of faculty, staff and those from
the Bowling Green commuanity. Ii is with the planning and implementation of the Dinner
Theater that I have seen her be at her best.  Her energy and attention to the planning of
this event i3 a great example of how to plan a “multicultural event” that is encompassing
of cultural awareness, student participation and involvement from all levels within the
institution. With her leadership and supervision the event is one that all of the campus
talks about and is looking forward to being a part of the following year.

Recently though, Sheila coordinated an event like no other. It was for a former student
(alumnus), who was involved with Dinner Theater for 3 years and was the assistant and
chorengrapher for the event this past year (February 2003). Aside from all of her great
work as Assistant Director for the Center for Multicultural and Academic Initiatives, Mrs,
Brown not only expressed innovation and initiative but she also went “above and
beyond” in her level of responsibilities to involve the campus and Bowling Green
community to support a fallen friend marred by a auto accident just one week after
Dinner Theater. Sheila planned, organized several fund raising events and a final tribute
to Gabiel Marquez (BGSU °01).

What is so impressing to me was how she worked aggressively with many administrative
staff i get all services donated for the several events. Specifically for the “tribute”,
Sheila was able to get all services including, lights & sound, staging, flooring, facility,
newspaper advertisements in BG news, Sentinel, Laprensa and El Tiempo (Toledo
Higpanic Papers),video projector, decorations, photography and video services, and even
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lodging for the evening for Gabiel's family. donated. In addition, Sheila worked with
Taino Puerto Rican Club of Toledo to co-sponsor the food for the event, completed
application for and obtained food license through Wood County Health Department. She
obiained chamber of commerce directory and sent out a letter asking for support and “in-
Lind” assistance to over 250 businesses in Wood County. She was successful in
soliciting items for a silent auction, which she received over 75 items and services as a
result, worth over $5000.00.

fund. Prior to that though, Sheila coordinated the Spaghetti benefit, which was just days
after Gabiel's accident, to involve the support of individuals/organizations like the BGSU
Music Dept. which held a concert and collected $750 that went to the Marquez Fund.

Sheila coordinated merchanis from the community to provide fund raising events for
Gabiel Marquez. Gabiel was so well known in the community when we he was a college
student and as an alumni that places like Sky Bar, Howard's Club H each raised several
hundred dollars on his behalf.  Through Mrs. Brown’s commitment and effort, to date
she has helped raise over $13,000 for Gabiel. She got the ball rolling and it got bigger
and bigger!

When you ask why she did these things for Gabiel her response is that he was an amazing
BGSU student and alumnus. She says that he performed in countless BGSU activities
and shows and even as an alumnus, he had continued o be involved in campus events.
He has brought so much joy to the campus over the years through his art and she felt like
she needed to try to give back at least a small portion of what he has given to her and the
BGSU community.

In closing, Sheila’s heart and commitment to BGSU, its students and alumni, as
expressed in my letter, is testimony enough for me to support her nomination for the
Michael R. Ferrari Award. If1 can be of further assistance please let me know. T wish
the committee the best in selecting the finalist for this award. It will not be an easy task.

Sincerely

/
rd ” Y ‘ >,
Myt erdr

Marcos Rivera,
Co-Director for the Office of Student Academic Achievement




The Cemer for Muoldculivral and Academic Inidatives
. . ~ . L Muldculioral £7aire (419) 372-2642
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Divzreiiy Training (419) 372-2642
424 Baddlemirs Swdem Services Building
Bowling Green, Ohio 43403-0161
Fax: (419) 372-2124

June 19, 2003

Deb Fleitz
Ferrari Award Selection Conmmittee
1037 Mileti Alumni Center

Dear Ms. Fleitz,

It iz with great joy and enthusiasm that I nominate Ms. Shelia Brown, Associate Director of the
Centier of Multicultural and Academic Initiatives, for the 2003 Michael R. Ferrari Award.

I have worked with Ms. Brown for nearly three years. During that time I have witnessed first
hand her commitment to Bowling Green State University, the Center for Multicultural and
Academic Initiatives and all the individual students with whom she has contact.

The criteria for the Michael R. Fervari states:
“that nomiinees must exhibit exceptional performance and must have demonsirated a zenuine
sensitivity to others by showing an open, caring attitude and is attentive to the growth and
development of the University. In addition, the nominee must demonstrate at least one of the
following attributes:

A. Innovation and Initiative

B. Performance

C. Relationship with University Community”

Ms. Shelia Brown embodies the former criteria and I would like to draw you attention
specifically to her recent efforts that demonstrate her actualization of “Relationship with
University Community.”

In early March of 2003 a very talented, gifted and wonderful Bowling Green State Univerzity
Alumnus named Gabiel Marquez was involved in a near life ending automobile accident. Gabiel
was an extremely involved student during his callege career at BGSU. He participated in a
number of student groups, and events such as: Varsity cheerleading squad, Annual Dinner
Theater program, Latino Student Union, created the Latino Cultural Arts Committee, Gospel
Choir and the Pre-College Enrichment program just to name a few.

Upon hearing of this tragic news Shelia quickly activated herself and a small group of students,
staff and faculty to creaie an ouireach event that would aid Gabiel and his family in their time of
desperate need.



In just a few short weelis of time, while Gabiel lay in a hospital in Toledo mostly in an
unconscious or semi-conscious state, Sheila was able to organize a campus wide Spaghetti
Dinner Benefit which raised about $4,000.00. She abtained a Tax Identificaiion Number that the
Center for Multicultural and Academic Initiatives could use to establish an account at Key Banl:
for donations to help pay for medical bills the Marquez family would have to pay. She planned
and coordinated an even larger campus wide tribute program in Gabiel’s honor. The program
included a silent auction of items totaling aver $3,000.00, a two plus hour musical and culivral
celebration, a catered dinner, and video memorial/montage. Other events that have tranzpired in
efforts to raize money for Gabiel Margquez were a Music Department Concert ($750), a Sky Bar
musical event ($300), a concert at Howard Club H ($700). Lastly there is a program being
planned for the Fall 2003 semeater that will involve a fitness walk/iun to raise money for the
Marquez family.

Why wonld an administrative staff person spend so many countless hours planning, coordinating,
writing, singing, rehearsing, practicing, soliciting, and organizing events that invalve students,
administrative staff, faculty, Bowling Green businesses, Clmmbu of Commerce, northwest Ohio
Culiural organizations and ethnic clubs? For one simple reazon, that reazon being that Ms.
Shelia Brown is a person who so deeply cares for her students, who so profoundly appreciates
the community and each individual member that makes up the community, who has zuch an
enormous understanding of what it truly means to uplift her fellow man that she simply had to do
something to help thiz student who had given so much to the Bowling Green State University
community.

Ms. Shelia Brown has given so much of herself, her time, her money and her tears to embrace a
former student who was in desperate need of a community to wrap its arms around him and his
family during a very profound tragedy. Shelia was able to maintain all of her full-time work
responsibilities as Assistant Director of the Center for Multiculiural and Academic Initiatives
while doing all of these other extra-curricular programming.

I ask that you zelect Ms. Sheila Brown as the 2003 Michael R. Ferrari Award winner.

Sincerely,

P »_4:;5{;4,/,//
}14 Jacks 1//

Coordinator ul? plticulinral Services
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THE MICHAEL R. FERRARI AWARD

Nomination Form

Individual Nominated:
Narne: K@é){,(,’(; A K . //f ¢ Om L—”/\
Title: Ke < 5’[7\»« "

Carapus Address: )i / C Ac/ W ';ﬁwﬁv\ , ),4 ,Z t/Q:) .

Nominator:

Name: A L éb Wiai (‘L 2z
Title: Viee Wn AR +

Campue Address: -, -’?S /ZAC /J/[J/
Phone: [ Eqinail; o oh ..u[- [3 L n Q’(’_ /Q Wy &JL\
(V4 v 4

E Adimiinsivainve wFaqui;y [:] Claccifizd [:I Siudeint

A letter of support and at least three (but no more than five) additional letters of reference must
accompany this nomination fornt. The letter of suppott should describe how long and in what capacity you
have Imown the nomines and, in accordancs with the criteria, dzccibe e nominze’s qualifications for this
award. Féoumés are nol necessary. 1o accompanying or exlranzous matzrials will be accepted.

Plzace lzep in mind dat the SELECTION OF THE AWARD RECIPIENT WILL BE MADE ON THE

BASIS OF THE INFORMATION SUBMITTED. The nominaiion forin and all cupporting materiale must be
received in the ofiice lisied bzlow no latzr than 5:00 p.m., Monday, June 23, 2003. Laiz cubinicsione will not be

considered. BO 42
Deb Fleitz
1037 MMAC (‘/(aé@ﬂ/ﬁ/«v"
hugbautd

@ -
Les !



BY¥: THE OHIO ETATE UNIVERSITY; 814 262 404Q0; JUN-18-03 11 :33AM; PAGE Z2/2

B © 7 Office of the University Registrar 220 Lincoln Tower
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OH IO 1800 Cannon Drive
Columbus, OH 43210-1233
SJA Thone 614-292-6500
l l i JAX  614-292.7199
E-Mail RECISTRARGOSLELW

UNJVERSITY

Tane 19, 2003

Ms. Debra Fleitz, Chair

Adnmmstrainve Staff IZounci) Awands Conunltree
Fe: Momination for Recky McOmber

Dear Ms. Fleitz:

I'm happy to lzod my support to the consideration of Recky MeCmiber tor the Adlﬂilliéﬁ'ﬂ('h"& Staff Council Award
from Bowling Green State University. Uhave kaswn Becky for nany years ihrough her invelvemeat with the Ohis
Asseciation of Collegiate Ragizrars and Admissions Officer: (DACTAD) and a3 a colleague within the Ohia,

putlic, 4-year-inctinttion fegistrar: group.

Peoky servad QAR AQ fn many leadership rolzs, most recenidy as te Secretary in 19’599-2(')(11. She was an

excellent officer: showing ;reat atiention to detail within her specific role, and acting us a great professional role
mads! for the organization, Her inzight inty discussing and addressing inportant issu'af:s for the arpanization ar a
whalz and for the 1z2adevship team specifically waz an azzet. Within ihe Ohio, publis, -ft-y-mr-mstimtion TRgIstrars

group, we have all valoed Backy s long history and wealtl of kuovdedze aboat cur préfossion,

Om behalf of both groups, we Qink very highly of Becly and sitongly endorse her can{]ida-::/ tor thiz award. If you

have additional questions, please sontact me af $14.292, 1556 or via e-mail at myers. 7@osu.edu.
ﬁihccrp]y,

Brad A. Myers, 1.D.
Univeruity Pegistuag, The Obio State Univarsity

Former OACRAOQ president
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BOWllllg G]. (wled | | S [.‘:’lte [.hllvel Slty Informaiion Tzchnolozy Services
209 Hayes Hall

Bowling Siezn, Ohio 43403-0125

(419) 372-2911

Fax: (419) 372-7723

June 20, 2003

Dr. Alberto Gonzalez
Office of the Provost

230 McFall Center
Bowling Green, OH 43402

Dear Dr. Gonzalez,

I'nu writing this letter to support Rebecca K. McOmber’s nomination for the Michael R. Ferrari
Award. Tam a Systems Analyst in the Information Technology Services Department and aver
the past 20 years, I have worked with Becky on several projecis. However, for the past eight
years, I had the fortunate opportunity to worl: very closely with her on a large project that
entailed redesigning the Ohio Board of Regenis (OER) Sindent Enrollment Daia Caollection
Syetem. Working wiih Becly on this project leadz me io conclude that zhe i3 an outztanding
Administrative Staff member and a true diamond to Bowling Green State University.

In 1996 the Ohio Board of Rezents (OBR) announced that after 30 years, their current data
collection syztem had become obsolete and would be replaced with a more comprehensive
reporting system. A team of people was assigned to this project and with Becly as the Team
Leader, we began io gather information and analyze the new requirernentz. Becliy’s leadership
style fostered a true team environment. She led the team with her belief in true cooperation and
her gift of genuninely caring for others. Thic provided an atmozphere that enabled the team to
worl: together effortleasly and harmoniously.

Throughout the research phase, it was clear that Becl:y’s top priority was to report data
accurately so that the University would receive the marimum subsidy allowed. Her drive for
excellence and attention (o detail proved to be invaluable during this phaze of the project. There
were 18 new files that would need o be reported to OBR. They coniained data on academic
programs, degrees, conrses, underzradnate and graduate students, course enrollment, alternative
credit, transfer credit and grading syztems. In addition to the new files, we also needed to
interface with the new OER Faculiy/Staff and Facilities reporiing syztems that were being
developed. The research and coordination that went into this was extremely tedions and tool: a
great deal of time. Becky had countlezs conversations with OBR dizcugsing the requirements for
the fields on the files. She azzumed nothing and never read between the lines. It sometimes tool:
months of communicating with OBR to confirm how one particular field should be reported. Her
rescarch was extremely thorough and comprehensive.



S/

Dr. Alberto Gonzales
June 20, 2003
Page 2

During the development and testing phazes of the project Beclly was always there to support us.
We were faced with several setbacks, as OBR seemed o be continually changing the file
requirements. Frustrations zometime ran high, but Becky’s patience and perseverance continued
to pull us through. As we drew fo the end of testing, Beclky beban to verify the data files that we
were creating and each data element was scrutinized to insure its accnracy. She was decizively
accurate and thorough throughout ihe entire verification process. She ultimaiely held herself
accountable to provide accurate information to OBR.

Becky’s dedication and commiiment thronghout the entire project were instrumental in allowing
for a smooth implementation. The research and verification that she did in the earlier phases
allowed us to successfully load the files without any ervora prior to the deadlines.

Becky’s exceptional performance on this project has also brought her respect outside the
Univérsity community. During the Summer of 2002, OBR began an audit of our new
Enrollment Data Collection Systemn. At that time, Becky requested to have an auditor on-site so
that we could work: with them and explain our processes. QBR’s response to her request
undoubtedly showed the level of respect ihey have for Becky’s wonl. They denied the request
saying, “They didn’t expect BGSU to have any problems and ithey would only send an anditor if
they felt the University had been reporting data inaccurately.”

It i3 obvious that Becky’s high standards and genuine concern for others and the University are
exemplary attribuies that make her a ire asset to Bowling Green State Univercity. Sa it is
without hecitation that I highly recommend her for the Michael R. Ferrari Award.

Sincerely,

&C‘:&»‘r.&‘.» «-%MJ.WA./

Elaine Gerwin
Systems Analyst



To Whom It May Concern:

I would like to nominate Becky McOmber for the Michael R. Ferrari Award. As Director
of Records | met Becky in1988, and worked with her until my retirement a few weeks
ago. The last nine of those years she served in her current position as University
Registrar.

When Becky became Registrar the Office of Registration and Records was
experiencing very low staff morale. None of the staff was feeling very good about
themselves or the office. The University had just been through the planning and
implementation of a new administrative computer system, but there were still many
problems to be solved.

Becky worked very hard to turn things around. The staff was reorganized to better
serve the needs of the University. She worked on the aesthetics of the office. New

- carpeting was installed. Much of that work was done in the evenings and on weekends
and she was always there to coordinate the process. During all of it she made sure the
office was open for business during regular hours. Later, new workstations were
installed and she personally selected plants and pictures to be added. All staff got
updated computers. One ten Administration Building became a much nicer place to
work and visit. As the looks of the office improved so did the morale and productivity of
the staff.

While all of these cosmetic things were going on, the bumps that had been encountered
while converting to the new administrative software were being addressed with Becky's
input and encouragement. Every software fix meant better service to students and staff.
Becky pushed for improved training on the administrative system, for staff inside and
outside of Registration and Records. This also equated to better service.

Becky gets involved in many of the day to day operations of the office, but she also
empowers her staff to do what needs to be done to improve service to the University.
She always compliments and gives credit to staff members who have ideas for
improvements or who have accepted and completed extra projects. She instills in her
staff the importance of accuracy in all they do. A recent Board of Regents audit that
was passed with flying colors exemplified the result of that accuracy.

Several recent changes spearheaded by Becky have meant substantial monetary
savings for the University in these tight budget times. Grades and schedules are no
longer being mailed to students, which has saved thousands of dollars formerly spent
on postage. Registration and Records recently took over the coordination of the online
catalog and course list. Since it is all being done by one office the efficiency of the
process has improved and money will be saved by not printing catalogs in the future.
Becky has also been active in the development of new web applications such as
grades, registration, and schedule of classes.



Some time ago Becky requested the addition of a staff position with one of the duties
being webmaster for the office. Under her encouragement the office web site was
redesigned and enlarged to provide students and staff with much more information.
Also included are printable forms on the web, which means that students do not have to
visit the office as often. Ordering transcripts is now easier.

To stay abreast of changes in her field, and to maintain continuing communication with
other Ohio universities and colleges, Becky has been a member of the Ohio Association
of Collegiate Registrars and Admissions Officers for many years. She served a term as
Secretary of the organization, and also has been a member of several committees over
the years. Becky has also encouraged the management staff in Registration and
Records to be active in the organization.

Becky is an outstanding leader with the highest ethical standards. She deserves to be
recognized by her peers for her many years of outstanding service. In her position of
registrar, Becky embodies the University vision and core values, and does it all with the

utmost “class.”

Respectfully submitted,

) L7/ //7 /

4 o / / ‘ ’
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Vice Provost for Academic Services

3044 McFall Ceaier

g ~_. L . ale Powling Gizen, Ohio 43403-0020
Bowling Green State University Phonz: (419) 72:2915

FAY: (419) 372-0446

6-23-03

TO: Deb Flaiiz, Director of Public Events & Development, CMA /
FP.OM: Alberto Gonzalez, Vice Provast for Academic Services ﬂ [\

PE: Momination of Becky McOmber for Fervari Award

Ii is my great pleacure to nominaie Pebzeca IZ. McOmber, Fegisirar, for the 2003 Michael P.
Ferrari Award. I iruly believe, and the accompanying leiters confirm, that Beclzy haz made and
coniinues o make iremendons contribuiionz to the improvement of the University in a manner that
i accepiing and respectful of the needs of others.

I have Imown Beclyy since the late 19903, In ny capacity as depariment chair, [ interacied with
Beclzy occazionally. As vice provaat for Academic Services, Becly has reported to me since
August 2000.

Enclosed with thiz nominating leiter are the following: a nomination form and four letters of
suppori from, Elaine Gerwin, Systems Analysi in ITS, Dr. William Fnight, Director of
Inzitiutional Fesearch, Marge Hulford, Ascaciate Fegistrar (retired), Brad Myers, Pegistrar, Ohio
Staie Univercity and former presideni of the Ohio Aszaciation of Collegiate Fegiztrars and
Admiczions Officers (OACPAD).

In this nominating lztter, I sumunarize how Becky exemplifies the atiribuies that the Ferrari Award
recognizes and rewards.

Innovation and Initialive—FEecl:y haz chovm thiz attribuie in ey ways. For ezample, when it
became clear in 2000 ihai ihe Superner project would fundamentally alter many services provided
by Pegiciration and Pecords (R&R), Beclzy began an office reorganization. Duties, titles and
reporting lines were redesigned, but this was done in a way that played io staff strengthz and in
conzultation with all the individualz affected. The rearganization went smoothly and R&R now is
poized to implement Becly’s vision for registration services.

This vizion is clear—to deliver an accurate and accessible registration process and records
maintenance program o studeniz, faculty and siaff. Major sieps were talien this year with
implementaiion of the elzcironic waitlist system (previously done by hand in department offices),
the creation of the on-line course catalog, on-ling posting of grades, on-line posting of ¢lass rocters
and web-based courze registration. Tesiing of the course pre-requisite checliing will continue, the
searchable courze schedule book: will be available, eic. Becly’s innovative approach to services
offered by P.&P. means that theze services are highly responsive to the changing needs of our
learning commmunity. Her leadership in initiating rezisiration improvements has transformed many
basic cervices at the University. Further, these initiatives have empowered other areas to more
fully uiilize electronic means to improve services.



Ss

Parformance—Insiances of Becly’s coniributions “above and beyond” her job description are
found in the supporting letters, but I want to add a couple more. In 2000, when a senior student
who had overcome many baitiers to her education died from a medical condition, an academic dean
acked aboul providing a degree posthumaonsly. T didi’t know how thiz was done, or if it was
poccible. Becly provided all of the information and arranged for all of the necessary paperworl: to
generaie the diploma. | know (rsthand ihat that degree meani much to the family and friends of the
student.

Inn ancther instance, several advisors and the General Counsel wanted o provide more information
to studentz and faculty about FERPA laws. They could generate the text of what they wanted to
convey, but they didn’t have a way ta present their information. Becky volunteered a “button” on
the P&P. webpage and the information was posted in three Jdays.

Thiz year, when the university experienced an unezpected drop in firsi-to-zecond year student
reteniion, our refeniion group was looling for ways o provide “early warning” to students who

were experiencing academic difficulty. We wanted io “collect” midierm grades and report those to
acadcmic advicors, who would then conduct outreach to the students.

o one knew how this could be done, but Becky found a way. We went from nothing to a solid
os)
plan in a maiter of days. We now have a permanent system for midterm grade collection that is
beneficial (o faculty, advisors, and moszt of all, studentz. Becky made this possible.
J 3 o

Becky zerves on the Advising HMetworl: and on the Enrallmeni/Retention Monitoring Group, as
well as on the President’s Advisory Committee. These roles are evidence that not enly is Beclzy’s
input valued in the most ceniral circles, but she is willing to assist the University with long-term
planning.

Becly also is active with the OACRAD and hosted their state meeting in Toledo. Brad Myers’
letter attests to her strong leadership within that organization.

Pelaionchip wiih Univercity Communiiy—I can’i imaging any student or faculty member who
hacn’t inieracied in some way with P&F. Years afier sindenis graduate, they may need to contact
F&P. for a wanscripl. All students, faculty, and staff rely upon R&R to accurately report siudent
data for state subsidy. R&R zaihers and organizes literally millions of pieces of information, and
gets it right.

The centrality of her office puts Becky in contact with all divisions of the University. As the
accompanying letters describe, whether serving as a mentor to students or gaining the truzt of OBR.
officials, Becly creaies relationships based on caring and respect both on and off campus.

Becly accepis ihe critical nabwe of her responzibilities with zerionsness, pride, humility, and grace.
She will retire after next year, and now is the time (o recognize her special contributions.

Thanl: you for the opportunity (o submit this nomination. I’'m sure you will consider excellent

notminees; good luck with your deliberations!



BOWllllo Green State University O ffice of Inciiimiional Pesearch
301 McFall Center

Bowling Green, Ohio 43402-0037

Phone: (419)372-7816

Fax: (419)372-7878

E-Mail: wimight@bgnet.bgsu.edu

June 20, 2003

Dr. Alberto Gonzalez
Vice Provost for Academic Services

Dear Al,

Please accept this letter of support for the nomination of Rebecca K. McOmber, Rezistrar,
for the Mu,hdd R. Farrari Award for this year. Thave warked closely with Becky over the
last seven years and feel that she exhibits exceptional performance as an administrative staff
mermber as well as actively and consistently demonsirates each of BGSU’3 Core Values

In terms of creativity and initiative, Beclzy’z coniributions over the years have been many,
but cwrent ones include providing leadership in developing applicationg on the web such as
student registration, class schedules, degree audit and transcripts; these comtribute to student
satisfaction and success and a more effective and efficient work: environment. As BGSTT’s
liaison to the Ohio Board of Regents”™ Hizher Education Information (HEI) system, I can
atiest to Beclzy’s personal efforts in responding to numerouz, complex, and constantly
changing policies of the Ohio Board of Regents. The faci that BGSU’s reporting of
enrollment data iz often vzed as an example within the state attests to Becly’s
profezsionalisin in accornplishing these tasks. Az the director of an office whose start-up
and ongoing success would nat have been possible without Becly’s efforts and as a
colleague who has served along with her on numerous Univerzity commiltess over the yea 1s,
I can validate ihe fact that Becky effeciively inieracts with a wide variety of persons acro

the University.

In summary, I wholeheartedly support and endorse Becky's nomination for the Ferrari
Award. As someone who interacts with a large number of administrative staff mmembers
nmyself, I don’t think: T can name anyone elze who go fully demonsirates the qualities
embaodied in both the Ferrari Award criteria and BGSU’s core values
Sincerely,

Wi~ Z::?/ '
William E. Knight, Ph.D.
Director of Planning and
Institutional Research

Sb
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