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/«:l _;4: University Honors Program

231 Adminisiration Building

ITDUG Bowling Green State University EBowling Green, Ohio 43403-0014
=

== = 419) 372-8504
~L_

- Cable: BGSUOH
July 13, 1993

MEMO \
TO: Jill Carr, Chair, Ferrari Award Commijtee

FROM: Larry H. Small, Honors Program Diregig

RE: Nomination of Susan Darrow

This letter is in support of Susan Darrow as a nominee for the 1993 Ferrari Award. Susan has the
qualities that allow her to be an effective and dedicated administrator. She always sets extremely
high goals for herself in terms of the quality of her administrative tasks. I have noticed that
Susan's work is always efficient and correct. Susan is a stickler for detail; very little escapes her
waichful eye. I'mean this in a truly DDSitiVL sense. Inever have o worry about the correctness
or the precision of Susan's work. Susan is an independent worker; th is able o make decisions
and act on them. Susan is also a great planner.

Susan supervises two classified stafll members and one graduate student. Her supervisory skills
are excellent. She is willing to meet with these individuals when ever a problem arises. She
makes sure that all of their tasks are perfonned in a timely, yet efficient manner. Susan strives
for office harmony; if there is a problem in the office, Susan makes sure it is quickly worked out
so that office efficiency is not hampered.

One of Susan's best qualities is her ability to adapt to change. Susan has always been willing to
listen to suggestions and (o iry new ideas. I find this a remarkable trait for someone whe has
been in the same position for over ten years.

In addition, Susan is extremely Jdedicated to the Honors Program. Ido not think I have ever met
any one as dedicated to their job as Susan. She treats the staff and all of the students in the
Program as family. There is never a time of day or night when Susan is not available for the
Program.

Susan has maintained an active voice on campus as well. She has pariicipated on several
University commiitees, including Administrative Stalf Council.

I feel that Susan does an admirable job as associate director of the Honors Program. With her
continued expertise, the Honors Program will be able to maintain the fine repuiation it has come
to enjoy over the past several years.



OFFICE MEMORANDUM

A£/15/93

To: Jill Carr, Chair ~ DATE
1992 Ferrari Award Commiccee

FROM: o0fir Sisco
Study Skills Lab

SUBJECT: 1992 Ferrari Award Nomination

Per our phone converzation carlier coday, T would lile

C
state that I would be plezsed to have Joyce Blinn'z applicacion reactivared

[{

for the 1993 award. Thank you.

to formally



et S ‘é! University Honors Program
=§ Em . . . 231 Administration Building
QDDG Bowling Green State University Eowling Green, Ohio 43403-0014
=D= (419) 272-3504

Cable: BGSUOH

D/

July 12, 1993

MEMORANDUM

TO: Jill Carr, Chair
Michael R. Ferrari Award Committee M’b
/

FROM: Jan Finn, Administrative Assistant [\{¥
Honors Program

RE: Nomination of Susan Davenpaort Darrow

I am pleased o have this opportunity o support Susan Davenport Darrow's application
for the 1993 Michael R. Ferrari Award. Having worked with Susan for six years, I have
seen the effort that she puts into her position and in meeting the needs of the students in
both the Honors Program and the Honors Stdent Association. Susan has continually
and consistently exhibited a high level of concern for the well being of the individual
students. She is always available for the students should problems arise, if they need
advising, or just need o talk. She approaches her position in a professional manner and
regularly attends seminars (o upgrade her skills and retain her licensed counselor
certification.

During the period of time that I have known Susan, she has demonstrated a high desire to
serve the neads of the students in the Honors Program. Susan has been very instrumental
in the growih and development of the Honors Program and the Honors Student
Association since shortly after their formation.  She has developed a broad range of
programming for both organizations which includes an annual alumni newsletter and
cultaral conversations. The former being a program designed to sustain the interest of
former students in the Honors Program and the latter to offer an apportunity for students
to expand their knowledge and understanding of people from other couniries and their
cultures. In addition, she has developed tapics and brought in speakers [or discussion
sessions.

Susan's service (o the University community includes her membership on Administrative
Staff Council where she is serving her second term and is chairperson of the scholarship
committee. She also serves on Admissions Recruitment Network and the University
Academic Support Council.

In summary, Susan (akes an active interest in the academic and personal aspects of
individual Honors students. She participates in broader University activities through her
involvement in a variety of commiiiees and support groups. The above attributes reflect
Susan's unquestionable qualifications for consideration as a nominee for the Ferrari
Award.
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==\ ST . . . Academic Enhancement
Ijgwi I Bowling Green State University 101 University Hall
{ Sm Bowling Green, Ohio 43403-0600
== d 419) 372-2677
O Fax: (419) 372-0486

July 14, 1993

MEMORANDUM
TO: Jill Carr, Chair, The Michael R. Ferrari Award Committee
FROM: Joan C. Morgan, Director
Academic Enhancement 7
RE: Susan Darrow

Larry Small recently informed me that he had nominated Susan Darrow for the Michael R. Ferrari
Award and asked me to write a letter of support. T am delighted to have the opportunity to do
this.

I know of few other administrative staff members who are as deserving of this reward as Ms.
Darrow. I have worked closely with Susan since she was initially employed at the University as
Assistant Director of the Honors Program. During the time I have worked with her she has
demonstrated great sensitivity to others at the University; students, faculty and staff. She is
always interested in what is going on in others lives and very supportive of both the

development and growth of others at the University. In addition to this caring attitude, Susan also

Ferrari award.
Innovation and initiative
Performance
Relation with the University Community
Specific examples will be given for these thrée attributes.
Innovation and Initiative
Susan has been instrumental in developing the University Honors program. In its infancy
when Susan arrived as the Assistant Director, this program has grown and developed

considerably since she has been at the University. This program makes the University much
moie effective in both attracting and retaining outstanding students.



Performance

Without a doubt Susan consistently does more than is required in her position. Recently
serving two years in a row as Chair of the Administrative Staff Scholarship Committee certainly
demonstrates her willingness to do more than is required of her current position.

Relationship with University Community

Susan has been instrumental in working with faculty and staff to provide the strongest
possible program for outstanding students. This has required Susan to work with faculty and
staff from all departments at the University. Being able to work with so many diverse individuals
and groups on campus attests to her competency in this area.

I strongly endorse Larry's nomination of Susan Darrow and will be happy to answer any further
questions you may have about the nomination.

JCM/nm
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IV.
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.« FERRARI AWARD

Title: Reading Specialist

' Academic Enhancement
Campus Address:

Nominator:

Ofir Sisco
Name:

Reading Specialist
Title: ©

Academic Enhancement
Campuz Addrezs: Phone:

ified

)]

Adm. Staff Y Faculty Student Clas
Please include additional letters of reference from three other individuals
for your nomince.

A letter of support must accompany this nomination form. Feszumes are not
necessary. On an additional piece of paper/s please describe how long and
in what capacity ycu have known the nominee and, aftzr referring to the
criteria sheet, describe the qualities the nominee possesses on the human
dimenzion and at least one of the listed three criteria., Please keep in -
mind that the SELECTION OF THE AWARD RECIPIENT WILL BE MADE ON THE BASIS OF
THE INFORMATION SUPPLIED. The nominaticon form must be received im the

office listed below no later than 5 P M., April 17, 1992, Late submizsions
will not be considered. Be sure that all additional pages are attached to
the nomination form.

Joyce Fepke, Chair
Continuing Education and Summer Programs
by April 17, 1992
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=\ (T"Qu:: . . ) Study Skills Lab

D)‘ 7@ Bowling Green State University 213 M?;:.eley Hall
1= D= Bowling Green, Ohio 43403-0600
w@v (419) 372-3340

Cable: BGSUOH

MEMORANDUM

TO: Selection Committee
The Michael T.. Ferrari Award

FROM: Ofir Sisc
Study S1ille Lab Peading Specializt

RE: Nomination of Joyce Elinn

It is my pleasure to nominake Joyce Blinn for che Michasl P. Ferrari
Award.

According ©o the Criterion d:lineated for the nominaticn, Joyce is
eligible as a full-iim:s meabesr of the Administrative Staff and with more
than ons y=ar coniract ab the Univerzity.

My nomination stemz from oheerving Joyce's praofeszicnal performance
and her dedicacion to all sendenis who seek perzonal and academic growth
at the Jiudy 3Tills Lab., I have bnown Joyce for four yiars and Juring
this period I have been her immediate colleagus at the Study Slilles Lab.
My observation and her resulis clearly point out her zenuin:e senzitivity
to otherz by showing a carving attitwde and concern to the growth and
development of all the ztndesnts who secl aszistance in their coursze work.

oyee in the pasc year has implementzd many of her creative ideaz in both
and adninistrative ducicz., HMany <f the Univerazitices departmants

have regquested her mentor prozrams to assist their sctudents in succesef
haz heen rescircefull and efficient whil

b =
‘_I
‘_I
<

ing in course worl., She
~w

ing the overall performa

These and many other attributes are what srompted me to 2ladly nominate
ny much appreciative colleague for th: Michael P, Ferrari Award. Attached
pleaze find the 4 additional leiterz of re who suppart
this nomination.

crence from ol

r

(=0

Thanl. you in advance for the conzideracion that you will zive ©ao this

AR



G . . . Study Skills Lab
\ 7C| Bowling Green State University 213 M?:.seley I-I;l;
/X Bowling Green, Ohio 43403-0600

< (419) 3726540

Cable: BGSUOH
March 30, 1992
MEMORANDUM

TO: Selection Committee
The Michaezl P. Terrari Award

FROM: Janet Lund§ﬁ%
Study Slillz Lab Secretary
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Joyee Blinn

RE: Nominacion o

It iz with such
BElinn for th: Michacsl
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Q
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Specializt to accomodsate them., Joyce always puts others before hzrself and
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( s
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In my direct working relationzhip with Joycs she has allowed we to grow
both perscnally and profeczicnally, Joyece cales inco consideration much of
has made me fezl both approachable and
comforcable on a parsona 1o i When there are seminars being conducted to
further my abilit lowed and encouraged me to

T
1
attend. Joyce has place idence in my ability as a szecretary by assgigning
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inztructing and zupervisinz the 5 workstudy ztudewntz that are employad in thse

Study Skills Lab.

C

I have unlimiced admiration €or Joyce. She is the most ountstanding super-
vigor I have ever encouncevesd in my approximacely 25 years of enployment. Che is
supporiivs, conzideratce, underztanding, cariang, and has tzrrific personality
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gl
Depariment of Biological Scizncas
_/_—>§ ;( i Bowling Green Siate University Bowling Green, Ohio 42403-0212

Phone 419-372-2332
Q@"

March 17, 1992

MEMORANDUM
TO: Selection Committee

The Michael R. Ferrari Award i
FROM: Robert C. Romans, Associate Professor é

Biological Sciences

RE: Nomination of Joyce Blinn

It is with ultimate enthusiasim that I support the nomination of Joyce Blinn for the Michael
R. Ferrari Award. Thave known Joyce from the day she first bezan her work in the Study Skills
Center. We have a very workable professional arrangement. S1mply put, it goes like this: T send
her the students in my non-majors introductory blulogy class who lack the skills to compete for
good grades in the course. Joyce, using programs and skills she developed for the Study Skills
Cenler, provides my stdents with the swidy techniques and methodology needed to do well in the
course. She sends them back 10 me, excited and highly motivated because they have the tools to
do well in a science course; perhaps, for the very first (ime in their academic lives.

Success i5 the best mechanism to gauge the worth of a course or program or individual.
Joyce meels that criterion. No, that's not true. th surpasses that criterion! Through study, trial
and error, toil and back-brealing effort, Joyce has developed one of the finest programs for
underskilled students this Umwmly has ever e n. Through her efforts, a multitude of students
have developed abiliies that has salvaged a rocky acadernic start. My personal bias is that we
invest oo much of our effort and finances inw aurac ting new studenis with flashy brochures and
television adveriisements, but have far less interest in retaining them once they get here.

If she were not 50 modest, Joyce Blinn could lay claim to countless successes in the
retention of students. I have been impressed time after time with the ability the Study Skills Center
has for developing the talents of its clientele. T truly believe that the students are just as swrprised
as I am with the skills they have developad from Joyce's programs!

If you read into my letter the admiration that T have for Joyce Blinn, for her innovative
techniques, for her dedicatesd support of the less academically fortunate of our students, and for the
successes, you are reading correctly. We all can fare well with the zifled honor student. It takes
special skills, devotion and persistence when working at the opposite end of the student spectrum.
Joyce Blinn has done that, and for that reason and that reason alone, I feel she should be hanored
with the Michael R. Ferrari. I'm certain Mick Ferrari would agree.

I support her nomination with as much enthusiasm as one individual can generate. The
term for the "70's was cool. For the 'S0's it was awesome. The '90's are going o be known as
the "it stresses me out" decade. Joyce Blinn is cool, awesome and she ccmunly removes a great
deal of sess from me and my students!

jt
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= P . . ) Initercollegiate Athletics
I)GUG Bowling Green State University Bowling Green, Ohio 43403-0030
_ (419) 372-2401
=/ = Cabte: BGSUOH

March 16, 1992

The Michael R. Ferrari Award
Selection Committee

Nominee: Joyce Blinn

Ofir Sisco has asked me to write a letter of endorsement for
Jeyce Blinn who has heen nominated for the 1992 Ferrari Award. I
take great pleasure in doing so.

I have known Joyce Blinn for nearly two years and during that
time have grown to respect her in many ways. Over the course of
my tenure with the Athletic Department, I have encouraged many
student-athletes to meet with Joyce when their performance in a
particular class has not been at a desired level. Joyce has
always keen helpful and innovative in her approach in meeting the
special needs of the student-athlete and has keen very
accommodating in arranging appointment times.

This past Fall semester, Joyce conducted a Sunday evening study-
skills workshop for the new freshmen recruits. She was very
well-received and the content of her talk was presented in a
fashion that kept the attention of a restless group of nearly 100
student-athletes, while providing information that was fresh and
well directed.

There is nc doubt that Joyce Blinn’s greatest asset is her
personality. She is very professional yet is akle to make those
she is with feel very comfortakle, involved, and important. I
marvel at her interpersonal skills and would like to emulate many
of her traits.

Joyce Elinn is the epitome of the Ferrari Award winner:
sensitive, genuine in her approach to students, and is open and
caring. I encourage you to provide Joyce Blinn every
consideration as the recipient of the 1992 Michael R. Ferrari
Award.

Sincerely,

oz

Chris A. Geib, Director
Academic & Regulatory Affairs



ﬁ"’= Bowling Green State University
Lo

)

Department of Educational
Curriculum and Instruction
Bowling Green, Ohic 424020252
419-372-7320

Cable: BGSUOH
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THE 1993 MICHAEL R. FERRARI AWARD

Nominee:

Name: Melissa Dallae Bandy

Title: DPirsctor, Hospitality Management Program

Campus Address: 267 Business Administration R1dg.

Nominator:

Name: eorge J. Howick

Titde: DPirector, Management Center aand Digtinguished Leckturer in
‘business Administration '
Campus Address: 267 Businzes Administration Rlphope: 272-2807

Adm. Staff =% Faculty XX Student Classified
Please include additional leuers of reference from three other individuals for your nominee.

A letter of support must accompany this nomination form. Resumes are not necessary. On
an additional piece of paper(s) please describe how long and in what capacity you have
known the nominee and, after referring to the criteria sheet, describe the qualities the
nominee possesses on the human dimension and at least one of the listed three criteria.

Please keep in mind that the SELECTION OF THE AWARD RECIPIENT WILL BE
MADE ON THE BASIS OF THE INFORMATION SUPPLIED. The nomination form

must be received in the office listed below no later than July 15, 1993, Late submissions
will not be considered. Be sure that all additional pages are attached to the nomination
form.

Jill Carr, Chair
On-Campus Housing
by July 15, 1993

[
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Management Center

mzw Bowling Green State University College of Businzss — Suiie 369

(419) 372-2807
w@v Cable: BCSUOH

Jill Carr, Director
On«Campus Housing
Chair, The 1923 Michs=l P, Perrari Awird

This letter serves to nominate Melissa Dallas Randy for the 1992
Mich=zel B, Fervari Award, As the Divector of the Hospitality
Managemznt Frogram since RAagust, 1929, she has strategically
guidsd the program toward growth and excellence. In addition o
her university carzer, she iz also WHrPi ng toward hexr Juris
Doctorate at the University of Toledo! Dlle nf Law. 8he takes

'1 1 -
LN Je=
ten hours per 3smester, specializing in International Law.

I have known M2lissa since 1930, when she was a stadent in my
senior Pusiness P:l':y and Straktegy -lass., Mors recsnkly, we have
shared an offics suit: since RZagust, 1929,

Human DlmHnblun

In additicon to serving as the Director of Hospitality ManaJemant
Program, Mzlissa is advisor to koth the Hospitality Management
Saciety (7d active m&mh&rs) and Bta Sigma Dzlta, th@
intzrnational hospitality honorary fr1twrn1t;. Sh= companizs
stud=znts an prufe551unaL trips to places including Mosbow,
Fuszsia, New York City and Chicago,

rves as acadamic and carzer advisor to more than

i ily advises hospitality students, ﬂnt
nmerons students from othzr oollegzs who
ars interest =1 and restaurant industriszs. Attdch:d
arz a few lettzrs from past students indicating her concern for
thzir acadsmic and profess

A13C vieiuan

In 1993, Melissa developad the Hospitality Alumni FFFFEFE' a
szmisannual nswsletter sent to all alumni. PrCVlUUOL!, the

alnmni lacksd cohesion and a way o contact @ach other. Tha
newsletter 32rves to updats alumni on their friends, pr~f~551unaL
evants and the program's direction., It also generatzs some
dzvzliopment funds for the program. Many have contacted Melisza,
expressing their gratitulds for her =fforts.




Melisza hfs keen quite sy professionally. She has worked
diligentiy to bettzr the reputation of the Hospitality Manajement
Frogram and Bowling Green Statsz Uu1v~rH1t/. Her Jgoai, to baoome
thz lzading progrﬁm ot of the ninekeen in Ohic, has been
realized. In fact, B3aU's Hospitality Program i3 regardsd as one
of the top flftccn in the nation by firms incinding Hyatt Hotel
Corporation and Marriott Hotel and Pesorts.

& e

i
-
L

23 you can s22 from the encloszd resums, M2lissa attained this
growth and prestige for the program through innovation and
perserverancs. fhe started the program's Adviscry BEoard in 1991,
cmmsisting of twenty members and meszting semisanmmally. This
board is becoming integral to the Asvelopment of the program,
providing lzadership and financial sapport.

Feczntly, Mzlisss was instrumsntal in Adzveloping the P.ALCLE.
program for Bob Evans Farms, Inc. slated to b2gin in January,

1991, PLALCLE, will ke jointly hounsed at BGEDT and Purdus
University, gensrating funds for both., The program is the first
of its kind, providing restaurant managzrs with continuing
education cpportunities tailored to Bok Evans' specific ne=ds,
Thiz project will afford BS3U pesitive publicity since we will ke
serving an Chic hased firn in an innovative way, in effact,
giving something back to the state.

Mzlizza i3 also working with Moscow Pusiness University (MBD),
the firskt university in Fussia ko offer a hospitality major
witliin th=zir Faculty 2f Hanagement, to 32nd their students o

B30 for tle11 fourkth year of atudy. Thzy arz also oollaborating
on a Jgrantsfunisd training center, located st MEND, o train
manaJers uf jorint venturz hotels and restaurants in Western stylz
service and managemsnt principies.

2Aditiconally, Melissa reo - contacted the majosr franchisse of
Marrictt's Fairfi=ld Inns to persuads them £o build in the
univzrsity's Fesearch Park. The hotsl wonld lend the hospitality
program national recognition sinze it wonld serve as a training
center for the stndents. Zhe is courrently woerking with Bob Waddlz
to firm the deal

PHqurmaDJ

A3 1listed on her resumsz, Mzlissa is extramsly active in
professional organications. She currently ssrves as Membership
Chair for the Council on Hotzl, Festaurant and Instituticonal
Educaktion (CHEIE), thz professiconal hospitality educators



sociasty, with an intesrna
and industry rzprzsentat

positions her on CHFRIE's

She is also ourrently FPr
thirtzen regional chapte
in Juiy, 1993,

Furthermore, Melissa has
boards including the Hor

Mziissa currently has fo
one of the hospitality n
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types of publications 3L

Luring the past two year
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have alsc besn published
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George J. Howick
Director, Managzmznt Czn
istinguished Lecturer i

iconal membzrship of over 24400 slducators
ivez. This pﬁoltlnn antomatically
Strateyic Flanning Committe=s,

za3identsBlzct of Ohio CHPIE, onz of tha
r3 of CHFIE, and will asaums Przsidency

gerved on namsrons local an nd regiosnal
thwzst hic Hospitality Association,

nr arkticlies in pr=ss, two of which ars in

anagemsnt fizid's "A" jonrnals, The
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ruali. Additionally, she iz completing two

1 he Lwni] for vreview this f3ll, These
z imperaktive to the acadzmic reputation
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Ohio CHFIE mesztings. Her paper abstrachts
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MELISSA DALLAS BANDY
HOME: OFFICE:
10271 Napoleon Road 367 Business Administration Building
Bowling Green, Ohia 43402 Bowling Green State University
(419)352-5055 Bowling Green, Ohio 43403

(419)372-8713

Education

Spwuah,_atluns in Internatlunal Law and Labor Law

1993 H.J. Heinz Graduate Degree Fellowship racipient

1993 American Jurisprudence Award nomines for earning the highest grades in:
- International Organizations, Spring, 1993 (rank was 1/9)

- Civil Procedure 1l, Spring, 1993 (rank was 1/52)

+*

"

July, 1993, Brussels, Belgium

*

One of thirty U.S. Intarnational Law students selected to attend

Master of Business Administration, May, 1990, Bowling Green State University
*  Concentrations in Organizational Behavior and International Busin2ss

Bachelor of Science in Business Administratio

Continuing Education/Cettification

*

Americans with Disabilities Act Workshop, 1992

- Sponsorad by the Abilities Center of Northwest Ohio

*  Cerified Food and Beverage Executive, 1991

* Yield Management Workshop, 1990

- Sponsored by the Educational Institute of the American Hotel & Matsl Association

Academic Experience

Direct Hobpltahty Managemcnt Program uf over 150 :;tudants
*  Teach Introduction to Hospitality Management (BA 310) and Hospitality Seminar (BA 420)
Advise the Hospitality Management Society, a studznt professional society ~onsisting

of seventy members

Advise Eta Sigma Delta, the International Hospitality Management Honor Society
Serve as academic and caresr advisar to over 150 hospitality students

Developed Hospitality Alumni Association
Instituted Program Advisory Board of seventeen leading hospitality practitionars
Served on University's Sidney Frohman Scholarship Selection Committee, 1493

Solicited Prngram \punsorslup of P.A.C.E. program in soordination with Purdu.- Umv._-rolty
Teach Current Issues maodule to Bob Evans General Managers
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Academic Experience, cont.

interim Director, Hospitality Management Prodgram/Undergraduate Advisor -

College of Business Administration - Bowling Green State University, Bowlin

Green, Ohio, 8/89 - 7/90

*  In addition to above duties, served as academic advisor t over 500 students in the Collega
of Business Administration

Instructor, Graduate Student Professional Development Program - Bowling Green State
University, Bowling Green, Ohio, Summers, 1989 - 1991
*  Taught MacWrite to in-coming graduate students

Business Instructor - Stautzenberger College, Bowling Green, Ohio, 12/85 - 9/87
*  Taught Management, Accounting, Finance, Economics and Marketing
*  Led advisory group for new students

industry Experience

3 ' ~ Carolina, 12/92
(‘albulatud payroll for 100 casual empluynes during Renalssame Weakend
Served banquets for up to 1500 at the four-star resort

Faculty Internship - Holiday Inn French Quarter, Perrysburg, Ohio, 5/21 - 8/91
* Worked as Manager on Duty for 311-rcom full-service property
*  Performed front desk, reservations, and auditing functions

ional Food Services Mana ement

Assistant Director of Dinin S'-'I'Vll.,!:,‘b Profes

*  Assisted in all financial aspects of the dining services

*  Supervised full-time staff of twelve employees

*  Organizesd and supervised operations of the acllege's food services including inventory
control, scheduling, and menu-planning for 1500 students

*  Developed a marketing program for Averett College's food services

Catering and Service Manager - Professional Food Services Management, North Carolina

Schinwl of Science and Mathematics, Durham, North Carolina, 7/83 - 5/84

*  Supervised all catering functions for the school

*  Assisted with bimonthly inventory and accounting procedures

*  Supervised full-time staff of eleven and part-time staff of over eighty work-study students

*  Organized and supervised daily operations of the schcol's food services including
inventory control, scheduling, and menu-planning for 500 full-time students

Assistant Manager, The Parrot and the Peacock Restaurant, Bowling Green, Ohia, 3/80 - 6/83
*  Supervised all areas of the 120-3eat full-service restaurant and the 150-s2at
cocktail lounge
*  Scheduled aver fifty employees
*  Develsped inventory control and theft control pragrams
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Other Experience

*  Programmed, designed and installed computer bybtt‘mb for art gd"urlea and small busin=sses
*  Designed and sold storage/display units for galleries and museums

mve[§ ity, B nwhng Qrenn Ohin, 1/Rh 1/87

Developed and directed all marketing for the Center
*  Consultant for computer hardware and software
*  Developed and taught computer-related courses
*  Supervised office staff
*  Researched and wrote $500,000 grant proposal for addition to the Center

Project Technician/Management Trainee - Oweans-lllinois Talevision Products Division,
Columbus, Ohio, 8/24 - 11/85

*  Acted as Project Manager for the plant

*  Designed and costed various projects throughout the plant

* Supervised a $3 million glass furnace rebuild

*  Trained in Systems Engineering, Industrial Enginecring, and Plant Engineering departments

Consulting

Bob Evans Farms Inc. 199'2 ("olumbus Ohio

Articles in Ref: J
Bandy, M.D., "Workers' Compensation Claims in tha Hospitality Industry: A Comparative
Study," The Hospitality Research Jcournal, In press, 1993.

Bandy, M.D., "Reducing Accidents in the Hospitality Industry through Ergonomics,”
The Hospitality & Tourism Educator, In press, 1993.

Bandy, M.D. and L. Dopson, "Employee Assistance Programs: For the Future of the Hospitality
Industry?" The Journal of Hospitality and Tourism Research, In press, 1993.

Bandy, M.D., "The Future of Hospitality Law," The Hospitality Research .lournal,
In press, 1993.

Presented Papers - Published in Proceedings (refereed)

Bandy, M.D., "Ergoriomics: Yet Another Manufacturing Concept Applicable to the Hospitality
Industry?" 192 Conference of the Council on Hotel, Restaurant and Institutional
Education. Abstract published in the Conference Proceadings.

Bandy, M.D., "A Comparative Study of Workers' Compensation Claims in the Hospitality
Industry,” 1991 Confersnce of the Council on Hotel, Restaurant and Institutional
Education. Abstract published in the Conference Praceedings.
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Presented Papers - Publishad in Proceedings (refereed), cont.

Bandy, M.D. and L. Dopson, "I'm Not as Drunk as You Think | Am: There is Halp with
Employ=e Assistance Programs,” 1991 Conference of the Council on Hatel, Restaurant and
Institutional Education. Abstract published in the Conference Proceedings.

Chapter in Book

Bandy, M.D., “Facilitizs Management: Introduction to Hospitality Property Manageament,”
Hospitality Management: An Intreduction to the Industry, R. Brymer, Editor, Kendall/
Hunt Publishing Company, Dubugque, lowa, 7Tth Edition, 1993,

Invited Publication

"Eta Sigma Delta and the Future of Hospitality and Tourism,” : o
Council on Hotel, Restaurant and Instituticnal Education, Wd:.hmgton D ., uprmg, 12493,

Panel/Workshop Presentations

"Organization Development for the H-Dspitality Industry," M.D. Bandy, A. Darrow, R. LaKosh,
and A. Austin, 1992 Conference of the Council on Hotel, Restaurant and Institutional
Education. Abstract published in the Conference Proceedings.

"Alumni Davelopment,” Fall 1392 meeting of the Ohio Council on Hotel, Restaurant and
Institutional Education.

"Perspactives on the Soviet Union and Czechoslovakia,” 1991 Conference of the Council
on Hotel, Restaurant and Institutional Education.

"The Soviet Union after Perestroika," April 1991 meeting of the Administrative Staff
Council, Bowling Green State Univearsity.

"Hospitality Curriculum and Cooperative Educational Experiences in Hospitality
Management,” Spring 1991 maeting of the Ohio Council o Hotel, Restaurant and

Institutional Education.

Invited Presentations

"CHRIE Mentorship Program," Paster Session, 1993 Conferanca of the Council on Hotel,
Restaurant and Institutional EdUbatIUI'I Abstract to be published in the Conferance

Proceedings.

“Current [ssues in the Hospitality Industry,” Moderator, 1993 meeting of the Ohio Council in
Hotel, Restaurant and Institutional Education.

"What Travelers Want Versus What Management Thinks They Want,” 1592 Ceniral States
Travel and Tourism Research Association Confersnce.

"Issuas Relating to Liquor Liability," Maderator, 1992 Conferance of the Council on Hotel,
Restaurant and Institutional Education,
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Paper Reviews

The Council on Hotel, Restaurant and Institutional Education Conference, Paper
Reviewer, 1993

The Hospitality Research Journal, Paper Reviawer, 1991

Grants Received

*  Faculty Davelopment Committes Speed Grant, Bowling Green State University, 1992
*  Educational Foundation of the National Restaurant Assaciation, Teacher's Wark Study
Grant, 1991
*  Administrative Staff Professional Development Grant, Bowling Green State
University, 1991

Professional Memberships and Offices Held

Council an Haotel, Restaurant and Institutional Education (CHRIE)
- Co-Chair, Membership Committee, 1992 - present
- Strategic Planning Committee, 1992 - prasent
- International Initiatives Ad Hoo Committee, 1992 - present
- Member, Membership Committee, 1990 - present
- Member, 1989 - present
*  QOhio Council on Hotel, Restaurant and Institutional Education (OCHRIE)
- President, 1993 - present
- President-Elect, 1992 - 1993
- Member, 1989 - present
* National Restaurant Asscociation, Member, 1989 - prasent
*  Ohio Restaurant Association, Member, 1989 - present
*  American Hotel & Matel Association, Member, 1989 - presant
*  Morthwest Ohin Hospitality Association
- Board of Trustees, 1989 - 1992
- By-laws and Budget Committee Co-chair, 1921 - 52
- Membership Committee Chair, 1990 - 1992
- Scholarship Committee Chair, 1990
- Member, 1989 - present
*  Owens College, Toledo, Ohio
- Hospitality Management Program Advisory Board Member, 1989 - present
*  Rogers High School, Tolado, Ohio
- Hospitality Management Pragram Advisory Board Member, 1989 - present

Awards/Honors

*  Faculty Member of the Year, Bowling Green State University, Sponsored by University
Career Placement and Planning Services, 1992

* Advisor of the Year, Bowling Green State University, Sponsored by Student Qrganizations
Leadership Development, 1992

*  Master Teacher Award Nomination, Bowling Green State University, Sponsorad by
Undergraduat= Alumni Association, 1992

*  Holiday Inn “Plus Parformer" recognitions, 1991

*  Hallis A. Moore Outstanding University Service Award, Bowling Green State University,
Sponsored by Undergraduate Student Gavernment Association, 1990

2P
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| Experi n i

International Comparative Law research in Paznan, Poland, 1993

European Community research at the Hague, 1993

Hospitality Delegation to Russia, Delegation Leader, 1992 and 1993

- Sponsored by Bowling Green State University's Hospitality Management Program
Hospitality Delegation to the Saviet Union and Czechaoslovakia, 1991

- Sponsored by the Council on Hotel, Restaurant and Institutional Education

Teaching Strengths

»*

Hospitality Policy and Strategy

- Teaching evaluations for this class averaged 3.8/4.0 since 1990
Intraduction to Hospitality Management

- Teaching evaluations for this class averaged 3.7/4.0 since 1990
International Hospitality Corporations

Human Resource Management

Hospitality Law

Activities

*

*

*

Medici Circle (supporters of Fine Arts at Bowling Grzen State University),
1988 to present

Big Brothers/Big Sisters of Northwest Ohio, 1986 to present

Bowling Green State University Alumni Association, 1982 to present

References

Available upon request
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Edward G. Prestileo
1813 Judson Dr.
P.0. Box 195

Huron, Ohio 44839

April 17, 1993

Malissa Dallas Bandy
Hospitality Management Dept.
Bowling Green State University
Bawling Gresn, Ohio 43403-0279Q

Dear Malissa:

Thanks a 1=t for the latter of recommendation. I am really
impressed with it!

Your Introduction to Hospitality Management class was one of
the most interesting classes I have taken. Your style of teaching
is what made the class so much enjoyable and interesting. You are
one of the yvery few instructors who hasn't forgotten what it is
like to be a student. Many instructors at B.G.S.U. have lost sight
on just how stressful college can be, especially when you work at
the same time. You haven't and I respect you a lot for that! You
are a lot of fun and have a great sense of humor. I have recommended
your class to many people, but you better watch out for those
Nixon impersonations! What a riot!!!

I almost felt guilty asking you to write me that letter because
I know how busy you are, so thanks again!

Sincerely:

Lo 27 S Rer
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B O\Vllllg Gl'et"ll S L’.lle LTlllvel.Sl l,y Collegz of Burinzoz Adminiciraiion
Oifice of iz Dean

Bowling Grzzn, Chio 43403-0260

(419) 372-2747

Fax: (419) 372-2875

July 15, 1993

Ms. Jill Carr, Chair
1993 Michael R. Ferrari Award
On-Campus Housing

Dear Ms. Carr:

I am pleased to endorse the nomination of Melissa D. Bandy for the 1953 Michael R.
Ferrari Award. Melissa has directed our Hospitality Management Program since 1989, and
her dedicated efforts have led to important advances in the program.

Melissa’s responsibilities in the Hospitality Management Program are broad. She
teaches, provides most of the program advising, and works extensively to place students in
internships (the program requires an SO0 hour internship) and in initial career positions upon
graduation. She has established and worked very successfully with a program advisory board
of representatives from the hospitality industry, an effort which has provided valuable support
and professional perspectives for the program. Melissa has also established and led three
student professional excursions to Russia, as well as several student professional trips to
various sites in the U.S. The Undergraduate Student Government recognized her many and
varied contributions to the campus community with a 1990 Hollis A. Moore Award.

Melissa is actively involved with the primary hospitality management professional
organization, CHRIE (the Council on Hotel, Restaurant, Hotel, and Institational Education),
and is President-Elect of the Ohio chapter. In addition to her hospitality management
activities, Melissa is also pursuing a Juris Doctorate at the University of Toledo Law School.
She is making excellent progress on her degree, and should be finished within two years.

In summary, Melissa Bandy is doing an exceliest job in ail of her areas of

responsibility. She would be a most worthy recipient of the Michael R. Ferrari Award.

Sincerely,

e £ lobllise

Fred E. Williams
Dean
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THE 1993 MICHAEL R. FERRARI AWARD

Nominee:

Name: Bob G. Arrowsmith

Title: Interim Vice President Tor Student Affairs

Serviczs Building

Campus Addl'CSS 305 Siudent

Nominator:

Name: Barbara Keller

Title:; Direcior, Residence Education

Campus Address: ___425 “tudsnt Zzrvicess Pldc. Phone: _ 2456
Adm. StaffX _ Faculty Student ____ Classified

Please include additional letters of reference from three other individuals for your nominee.

A letter of support must accompany this nomination form. Resumes are not necessary. On
an additional piece of paper(s) please describe how long and in what capacity you have
known the nominee and, after referring to the criteria sheet, describe the qualities the
nominee possesses on the human dimension and at least one of the listed three criteria.

Please keep in mind that the SELECEIQN._QLTHE_AEABD_EEQIBML_E
IS Q

The nomination form

must be received in the office hsted below no later than July 15, 1993. Late submissions
will not be considered. Be sure that all additional pages are attached to the nomination

form.

Jill Carr, Chair
On-Campus Housing
by July 15, 1993



BOW]]]]g Gl CC l] S ( ate I_Il]lvel' .'lly Vice Presidem for Swdem Affairs

Bowling Grzzn, Ohio 43403-0140
(419) 3722147

July 14, 1993
MEMORANDUM
TO: Tl;,. errari Award Committee

/‘éf\z.v
FROM: Barbara \. eller, Ph. D\iﬁrmr«a“)Remdgn ce Education

rX

As a colleague of Bob Arrowsmiih for well over twenty years, I am aware that
his accompli hnunts and service (o the University have been extraordinary
and deserve recognition. TFor tliese reasons I urge the Commitiee to give very
serious consideration to recognizing Bob Arrowsmith as the 1993 recipient of
the Ferrari Award.

During the years of service at Bowling Green State University, Bob has played
a key role in assisting the chief student affairs officer. He has quietly done
this for three such officers. Since March 1992 Bob has carried the full
responsibility of the Siudent Affairs Division. In effeci, he not only has been
carrying out his own responsibilities but as Interim Vice President, all of the
responsibilities associated with that position.  The number of people at this
institution carrying this kind of workload is very limited. Bob has been
uncomplaining in the assumption of these responsibilities and has willingly
forged ahead (o do what is best for the division with limited resources.

Bob is a person of integrity, a quiet but sirong ethical leader. He is a fine role
maodel in terms of being honest in his dealings with others. Stall members and
studenis can ¢ount on Bob's word, a rare commodity in higher education today.

Bob is unassuming in his approach. He manages budgets and couniless other
tasks with an eye fixed to accomplishment without personal gain or
recognition. His big picture approach over the pasi 16 months has allowed a
greater openness oul of the Vice Presideni's Office. He has circulated minutes
from the Executive Staff meetings and has convened several working
commitiees such as Public Relations and Stalf Development.

A real test of Bob Arrowsmith's commiimeni over these 16 monihs rests with
seeing a need (o pull the Division together without much personal gain. In my
experience at Bowling Green State University not many people are willing to
take on this amouni of responsibility without receiving some kind of personal
recognition or gain.

Bol's educational background is congruent with the post he has assumed.
Many of ihe accomplishmenis through his leadership are reflective of this.
He is informed on issues and his provided helpful direction o the Student
Affairs division.

In conclusion, T believe Bob Arrowsmith is worthy of the highest recognition
given 1o an administraiive staff member. T believe his accomplishments
coupled with a genuine commiiment are unparalleled.



BO\V]il‘lg Gl'eel‘l Stale I_Jl‘livel'Sity Vice Pracident for Studen Affairs

Eowling Grezn, Ohio 43403-0140
(419) 372-2147

Dear Michael R. Ferrari Award Selection Committee:

It is my honor (0 submit this leter in suppori of the nominaiion of Dr. Bob
Arrowsmith for this year's Michael R. Ferrari Award.

As a graduate fellow in the Office of the Vice President for Student Affairs, I have had
the pleasure of working with Dr. Arrowsmiith for three years. When examining the
criteria for the award, I realized that Dr. Arrowsmith embodies them all:

o Since March of 1992, Dr. Arrowsmith has served as the Interimm Vice President for
Studeni Affairs. I noie this placement not because of the position prominence,
but because Dr. Arrowsmith has filled this position while conlinuing to serve in
his capacity as Associate Vice President with no additional adminisirative support.
In fact, the classified staff in the office was reduced by one member.

* While servingz in this dual capacity, most individuals would have (o concenirate
on "putiing out fires." However, Dr. Arrowsmith has adopted a proactive stance
and dedicated himself (0 moving Studeni Affairs forward during his leadership.
As a result of his inidative and dJetermination, inpui was gathered from all areas
of the division and iwo commiiiees were formed (o meei the needs associated with
preparing the division for 2000 and beyond.

e Further evidence of Dr. Arrowsmith's innovaiion and initiative resis in an
examination of his efforis during the recent budgetary constraints, Faced with
the need to reduce the Division budgei, Dr. Arrowsmith formulated a solution
which accomplished the financial goal, bui also strengthened the career
planning and placement funciion by realigning so as o allow for "one-stop”
career service at BGSU.

« Dr. Arrowsmith is a highly regarded member of t(he University community.
During his career he has served on numerous division and University commitiees
and developed sirong ties with all constitwencies on campus including other
adminisirators, faculty and students.

Throughout our professional relationship, Dr. Arrowsmith has demonstraied a strong
devotion 1o the University, the staff and the students. When Jealing with situations,
he carefully weizhs the needs and wants of each group and formulates an
appropriate  solution.  All of his encounters are marked by genuine interest, support
and concern for those involved.

In closing, the strongest support I can give for Dr. Arrowsmith's nomination is to say
that as a young professional T hope (o emulaie his devotion to innovativeness,
performance, and professionalisin, and genuine concern for those in the
environment. If I can answer any quesiions [or you, please do not hesilate 1o contact
me.

Sincerely,
—/
7
T. Lynn(‘l-l/qéan .
Administraiive Intern, Siudent Affairs
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Madical Direcior
Student Healih Services
Bowling Green, Ohio 43403-0147

SDG Bowling Green State University

==/ = (419) 372-2271
S Cable: BGSUOH
7/1/93
MEMORANDUM

TO: Ferrari Award Committee

FROM: Josh Kaplan W /4 (/

RE: Bob Arrowsmith

I believe Bolb Arrowsmith would ke a worthy recipient of the
Ferrari Award. In the last year, Bob has served as interim
vice president. In this role, he has clearly demonstrated
his willingness to go "above and heyond." Just accepting
the position entailed a huge commitment of time and energy,
egpecially since there was no replacement for his old
position of associate vice president. He has had to deal
with a number of difficult issues, including budget
constraints, layoffs, charges that the university was quilty
of racial discrimination, and condom vending machines in
residence halls. He has confronted these issues with
patience, energy, and a determination to be fair. As an
ezample of his fairness, under his direction, thes Student
Affairs office that has lost the most staff has been his
own.

EBolb has also demonstrated innovation and initiative. He has
promoted growth within Student Affairs, by actively
involving all levels of Student Affairs staff in strategic
planning. Within the last year, under his direction, we
established staff development in cultural diversity as a top
priority, and then provided workshops in this area for the
entire Student Affairs staff. We also reviewed the Student
Affairs mission statement, and established new committees
for staff development and public relations. Considering
that he is serving in an interim role, and that there have
been plenty of unavoidable issues to address, Bok has shown
exceptional initiative in forging so much that is innovative
and new.

I know you get many worthy nominees each y=ar, hut I doubt

you ever get anyone who has worked harder, or with more
dedication and devotion, than Bob Zrrowsmith.



BC)Wlll‘lg G]'eel'l Slate I__T]]]V@]'Slty Vics: Presidem for Cwdem A ffairs
Bowling Grzen, Ohio 42403-0140
(419) 372-2147

July 2, 1993

TO: Ferrari Award Seleciion Commiitee |

MEMORANDUM ' %&QQ

FROM: Ruby Bell, Secreiary, Interim Vice President for Student Affairs

RE: Leiter in Suppori of Nomination of Bob Arrowsmith

I have worked with Bob Arrowsmiih for the past 14 years. During this time he
has served various roles in Siudent Affairs and has often been the backhone of
the Division. He has always and can always be depended on to "do the right
thing" and "get the job done" - WELL!

In the Spring of 1992, Bob became the Inierim Vice President for Siudent
Affairs. He assumed this position during difficuli monetary times. His former
position of Associate Vice President for Student Affairs remains vacant and
Bob continues to do both jobs. His dedication is evideni. Bob has not only
continued to do both jobs, but has also operated in a proactive style. During his
tenure as Interim Vice President for Student Affairs, he has created the Staff
Development Commiitee and the Public Relations Committee. The purpose of
these committees is (o enrich and promote Student Affairs siaff members. This
is one step in his mission 0 promote unity and teamwork within the Division
of Student Affairs. Bob helped (o develop Recreational Sporis by supporting
the reorganization and siaffing of that area so that it can operate atb its best.
Career development services were moved inio the Career Planning and
Placement Office; thereby providing fluency for students for the purposes of
carcer exploration, advising, planning and job placement. Currently, Bob is
focusing his efforts on assisting Financial Aid and Siudeni Employment in
their struggle to packagze and verify financial aid using the new AMS
computer system. The process has been plagued with problems, but Bob has
been available to provide assistance and support.

Bob is accessible o all members of his staff. He is available and willing to talk
with or help siudents and parents. Bob is a fair-minded administrator with
difficult decisions to make. Although some of his decisions have been
unpopular, he has made those decisions based on careful research and forward
thinking.

I fully support Bob Arrowsmith's nomination for the Femari Award. If you
need additional information, please coniact me at 2147,



July 14, 1993

Jill Carr, Chair

The 1993 Michael R. Ferrari Award
On-Campus Housing

Bowling Green, OH 43403

Dear Ms. Carr:

I write this letter in support of the nomination of Bob Arrowsmith for The 1993 Michael R.
Ferrari Award. I'believe Bob has done an outstanding job as Interim Vice President for Student
Affairs. He has led the Division during a period of financial hardship which has required
difficult personnel actions. Iknow that he agonized over these decisions weighing carefully the
human dimension of each. His formation of the StalT Development and Public Relations
committees is yet another indication of his concern for the employees of the Division and how
our work is communicated to the University community.

Bob has been my immediate suparvisor for more than nine years. Throughout the yearsT have
always counted on Bob for his sound judgement and unigue insight. He has consistently
demonstratad his support for the members of the Career Planning and Placeiment Services staff
and for me. Encouraging each of us to continue (o develop professionally, he has always

acknowledged our successes. We would not think of celebrating a professional milestone
without him.

His contribution to the University over the years is well documented. Serving as Chair of the
Advisory Committee on General Fee Allocations has required Bob to work many weekends
over several years. Hehasalso szrved with distinction on the numerous University committess
- Intarcollegiate Athletics, Financial Aid and Student Employment, Project 90 Steering. and
Honors and Awards. Not only has Bob willingly given of his time to the University and
Division, he has also held leadership positions in the National Association for Student
Personnel Adminisirators.  In the recent past, he coordinated the placement service at a
regional NASPA conference. Clearly, not a job undertaken for fun.

The 1993 Michael R. Ferrari Award would be a fitting acknowledgement of Bob Arrowsmith’s
exceptional performance and contribution o Bowling Green State University.

Sincerely,

llin

JoAnn Kroll



THE 1993 MICHAEL R. FERRARI AWARD

Nominee:
Name: Dr. Joan C, Morgan
Title: Dirvector, Academic Enhancement

Campus Address: Academic Enhancement

Nominator's

Name/Title: Cynthia Colvin, Asziztant Director, Academic Enhancement/
) . _ _ Pre-Major Advising
Neme/Title: =usan Pauly, Aszociate Divector, Student Suppoit Services

Campus Address: Academic Enhancement Phone: 372-2677
Adm. Staff % Facully Student Classified

Please include additional letiers of reference (rom three ather individuals for your nominee.

A letter of support must accompany this nomination form. Resumes are not necessary. On
an additional piece of paper(:) please describe how long and in what capacity you have
known the nominee and, after referring to the criteria sheet, deseribe the qualities the
nominee posiasses on the human dimension and ag least one of the listed three criteria.
Please keep in mind that the SELECTION OF THE AWARD RECIPIENT WILL BE
MADE ON THE BASIS OF THE INFORMATION SUPPLIED. The nomination form
must be received in the office listed below no later than July 15, 1993, Late submissions
will not be considered. Be sure that all addidonal pages are atached to the nomination
form. '

Jill Carr, Chair
On-Campus Housing
by July 15, 1993

By



It is with great pleasure and enthusiasm that we nominate Dr.
Joan C. Morgan for the Michael R. Ferrari Award. Dr. Morgan has long
heen an advocate of students and staff on this campus, as will he
illustrated by her many and varied accomplishments in the areas of
innovation and initiative, performance, and relationship with the
University community descriled in this nomination. Letters of
gupport from other members of the University community follow this
narrative.

Innovation and Injitiative

By participating in the creation of a new University area,
Academic Enhancement, Dr. Morgan made significant contributions to
the efficiency, effectiveness, and coordination of student academic
services provided on this campus. The organization of Pre Major
Advising, the Writing Laboratory, the Mathematiocs Lakoratory, the
Study Skills Lahoratory, the Advanced Placement Program, the Post
Secondary Enrollment Options Frogram, and the Student Support Ser-
vices program within one area has facilitated increased communica-
tions between the various components; allowed the components to
effectively share physical and personnel resources; and has improved
the quality of academic support services provided to students at
Bowling Green State University. Since the area's creation in 19265,
Academic Enhancement has served increasingly large numbers of stu-
dents, has improved the retention of students involved in the
academic components, and has contributed to the overall retention
rates achieved by the Tniversity.

Fart of the growth in Academic Enhancement is the direct result

of revisions made by Dr. Morgan in the Student Sujpport Services



project. 1In preparing grant proposals for the federally funded
educational opportunity program, Dr. Morgan has heen able to increase
the number of professional staff members funded by the grant, therehy
decreasing the student/staff ratio and allowing for a larger wvariety
of more intensive services as well as more frequent contact with
students. The increased number of staff and intensified services to
participants in the program has led to a significant increase in
program retention since Dr. Morgan hecams the project director in
198& As the project director, she also solicited an evaluation of
the program by an outside professiocnal who provided a written report
suggesting ways in which the program might be improved. Issues
identified in the report were addressed and relevant changes incorpo-
rated into the next grant proposal.

Periodically in her career at Bowling Green, Dr. Morgan has
observed policies and procedures she feels are contrary to the best
interests of students. In each case, she has worked hard for reform
which would positively contribute to the academic performance and
retention of students attending the University. One example of Dr.
Morgan's perseverance has hezn her longitudinal study of academic
success at B3SSU by underprepared and/or minority students which
resulted in a modification of academic regulations for first semester
freshmen who are now allowed to enroll for a consscutive semester on
probation even if they fail to achieve good academic standing during
their first semester of enrollment. She also chaired the University
Academic Support Council committee which is responsihle for forthcom-
ing changes in the reading skills placement testing procedure. After

working closely with the American College Testing Program, Dr. Morgan

1%



was able to determine that analegiczing the ACT scores of incoming
student would provide a more accurate indicaticon of their reading
ahility than the measure currently used.

In 1952 laycoffs at the University resulted in the reorganication
of several University offices. As a result, the Advanced Placement
and Post Secondary Enrollment Options programs were transferred to
Academic Enhancement. Upon assuming without compensation the admin-
istration of these two programs, Dr. Morgan reviewed each for guality
and efficiency. Her examination resulted in the streamlining of the
registration process for high school students attending BGSU. After
networking with other institutions involved in post secondary enroll-
ment programs for high school students, she also created an orienta-
tion for the high school students which is hased upon a student
development model.

Dr. Morgan's resourcefulness has not escaped the notice of her
colleagues. She was appointed to the University Retention Committee
and made significant contrilbutions to the recommendations made by
that committee, thus influencing the Iniversity's policies and pri-
orities over the years to come.

Performance

As a member of the Tniversity Academic Support Council, Dr.
Morgan has always been willing to participate in committee worlk.
Similarly, she has been an active member of the Administrative Staff
Council, working on the professional development committee and the
succession planning comﬁittee. During the 92-92 academic year, Dr.

Morgan served on the executive committee, an elected position which

indicates that her peers have respect for her and confidence in her
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leadership abilities. As a member of Administrative Staff Council,
Dr. Morgan volunteered to organice, publicize, and coordinate the BG
Effect Program. The program was established to increase retention
and to offer new freshmen a mentoring ezperience. Students volun-
teered to participate in the program and wers paired with a Univer-
sity staff person who offered individual support to help the student

make the transition to college life.

]

o

As a member of the Directorate Board for ACFA's Commission 1
from 1922-91, Dr. Morgan studiezd the pedagogy related to learning
skills laboratories, evaluated the performance of various models, and
demonstrated the =xpertise she has devzloped through her supervision
of the learning laboratories at this University. Her participation
in Commissicn 16's Learning Centers in Higher Education study helped
to disseminate information and standardice learning center practices
nation-wide.

Although her position doss not require it, Dr. Morgan has advised
incoming students during Pre Registration, advised students during
the academic year, traveled to the Firelands campus to advise

students there, made presentaticns during Orientation, and partici-
pated in Preview Days. She continues to engage in these activities
in order to maintain an accurate and current understanding of student
concerns and needs, as well as to represent the area in a positive,
professional manner.

Dr. Morgan has procured a vast amount of resources for the

niversity through her grant writing activities and her knowledgs of
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legislation pertinent to the United 3States Department of Education.
Since bhecoming the project director of Student Support Services in
1927, Dr. Morgan has prepared grant proposals and continuation
requests resulting in the acquisition of over 1.% million dollars in
federal funds. These funds have been utilized to increase the
retention of low income and first generation collegqe students.

On a national level, Dr. Morgan has served as the reqgiocnal
representative for the National Association of Academic Bdvisors.
She also served on the placement committee for the same association.

Relationship with the University Community

Dr. Morgan's most immediate influence on the University community
is through her supervision of eleven administrative staff members,
four classified staff memhers, eight graduate students, and seventy-
five student employees. As the Director of Academic Enhancement, Dr.
Morgan is extremely supportive of her employees. She challenges her

staff, which is composed of individuals from diverse ethnic groups

-l
=

and a wide range of educational backgrounds, to develop profession-
ally and continually improve their individual performance. She also
promotes consensus huilding throughout the area and with other areas.
Her humanistic educational philosophy is also reflected in her

implementation of direct services provided to students. She is
flexible and that flexibility has bheen incorporated into the area's
willingness to address a variety of student needs. Through her work
as the project director of Student Support Services, she has become
particularly sensitive to the needs of low income and minority

students. She has demonstrated her sensitivity by providing a wide
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range of employment opportunities for students in the administrative
offices and learning laboratories which comprise Academic Enhance-~
ment.

ks an advocate of students, Dr. Morgan has also created special
opportunities for students, including an awards ceremony recognicing
the achievements of disadvantaged students. She has further expanded
the experiential range of disadvantaged students by facilitating
visits by groups of students to Marion Correctional Institution to
explore their potential as criminal justice professionals and to
interact with prisoners in order to understand the dynamics of crime
and delinquency.

Dr. Morgan was a member of the Univefsity's Human Relations
Commission for three years, including one year during which she was
chair. During her tenure, she worked to create a University
environment free from harassment bhased upon race, gender, age,
disability, religion, or sexrual orientation, thereby improving rela-
tionships among all individuals at Bowling Green State TIniversity.

Summary

Throughout her entire career at Rowling Green State University,
in each position and role she has filled, Joan Morgan has strived to
produce programming and deliver services charactericed by quality and
integrity in order to guarantee students at this institution a
rewarding educational experience. She has done so by performing at
levels far beyond that which have been required of her, and she has
done so while always respecting her fellow enployees and treating

them with the utmost professional kindness. Both her actions and her



43

words have qualified her as a role model for her peers and for the
students who encounter her during their stay at EGSU. Certainly she
exemplifies the caring attitude and sensitivity required for the

heartfelt recognition symbolized ly the Michael P. Ferrari Award.

Susan Pauly
Associate Director

Student Support Services

ﬁ ot

Colvin
Associate Director

Academic Enhancement
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Bowlin g Green State [_Tniversity Officz of Muliculwrsl Affairs

424 Cindeni Service: Building
Bawling sJreen, Chio 42402-0161
(419) 372-8357 or 2642

Fax: (419) 372-8150

July 12, 1993

To: Ferrari Award Committee
Fm: Jack Taylor, Office of Multicultural Affairs

Re: Joan Morgan for Ferrari Award

I am writing in support of the nomination of Joan Morgan for the 1993 Ferrari Award.
I have known and worked with Joan for approximately [ifteen years, and believe that
she deserves this honor for what she has accomplished and for who she is.

As Director of Academic Enhancement/Pre-major Advising, Joan has demonstrated
cutstanding leadership skills and a commitment to helping students achieve their
academic and personal goals. Under her direction, the Office of Academic
Enhancement has taken the leadership role in providing a variety of exemplary
programs and activities to increase student retention.  Also, Joan has always been
willing to assist other areas in accomplishing their programmatic goals. For example,
the support provided by her area to the Pre-college Summer Program for Black and
Hispanic Students was very instrumental (o the initial development and subsequent
success of the Program. Additionally, on several occasions, I've had to consult with
her on matters pertaining to student retention activities. Her counsel has always been
thoughtful, and demonstrative of the highest regard {or the academic and personal
welfare of students.

In summary, [ believe Joan Morgan has demonstrated a commitment to the human
dimension by exhibiting an open and caring attitude toward the students, faculty and
staffl of the University. Her efforts and exemplary degree of professionalism has truly
helped to make the University an environment {or excellence. I believe she would be
an extremely worthy recipient of the Ferrari Award.

a5
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Qx:: Bowling Green State University Collegz of Arts and Scicness

| ; Office of the Dean
Cowiling Green, Ohic 43403-0210

'@[ )7 (419) 372-2015
Cable: BGSUOH

July 14, 1993

MEMORANDUM
To: Ferrari Award Comajitce -
From: Beth A. Casey/ .~

Coordinator 1/Ge1 neral Education and Special Programs

Re: Nomination of Dr. Joan Morgan, Director of Academic Enhancement for the
Ferrari Award

I am writing to nominate Dr. Joan Morgan for the Ferrari Award because her innovative
cUntllbutlum to Bowling Green State Umvcbuy over the past fifteen years have had an extensive
impact on the quality uf the education we are able to provide and because the results of these
innovations have extended far beyond her own immediate area of supervision. I believe she is
very justly deserving of this distinction.

I have known and worked with Joan Morgan for fifteen years. In 1978 Joan was hired as an
associate for advising in the University Division of Gerneral Studies. I became Director of the
newly reconstituted unit, the Center for Academic Options in 1930 and inmmediately created the
Directorship of the University Division for her work with pre-major students, then called college
undeclared students. Joan Morgan initiated in the Division an oulreach advising office with the
highest retention rate for freshmen and sophomores of any unit on the campus. She was not
1equ11ed to set up outreach advising, but she believed that the university needed to come to the
students--especially students who had not yet declared a major and who had, pulenlnlly, the
highest drop out rate. Joan initiated the use of graduate students as advisors Lo assist her in the
Division and trained the advisors herself. Pre-Major Advising to this day is the central home
of more than twelve hundred students who enter the university on an exploratory basis to take
general education courses and inquire into a variety of majors before making a decision.
Students were loath o leave the Division, and still are, because it offers the most personalized
advising on the campus.

A second innovation of Dr. Morgan’s was the establishment of an all university advising council
which is still flourishing. Early in the eighties Joan saw the nead for coordinating advising in
the university. She organized a university council of advisors to provide better assistance to
entering students and to other studenis throughout their four years in the university. In her
usual modest fashion, she chose not to chair this group but to initiate a revolving chair instead.
The council continues to this day as BGUASK and involves other administrators working with
studenis. It is one of the few councils in the university which creates parinership for academic
and student affairs.

4@



Joan left the Center for Academic Options to lead the innovative new unit of Academic
Enhancement which united Pre-Major Advising with devélopmental units in reading, writing
and mathematics and joined those units to an advising office for disadvantaged students. At
the time, she worked wiil Minority Affairs, in particular, to offer special services to minority
students in the office of Disadvantaged Students and elsewhere. She also obtained a large
federal grant each year for assistance to disadvantaged students, and she has initiated tutorial
services for freshmen and sophomores.

I should add that Academic Enhancement has the same student oriented ambience which
characterizes any office Joan has supervised. A year does not go by that some fresh vision does
not come from her office. I recommend her highly for this award as I believe she has not only
achieved administrative excellence of the highest caliber, but she has aided the univeristy to
unite academic and student affairs in unique and compelling ways, providing a maodel for our
future. This award is long overdue.

4
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Home Address

RESUME

Joan C. Morgan, Ph. D

Office Address

612 llormancdie Boulevard Academic Enhancement

Eowling Green, OH 13402

(419) z282-6642

Professional
E¥periences
1925 - present

Resume
Joan C. Morgan,
Page 2

Fh.D.

Powling Green State Tniversity
Bowling Green, Ohio 432403
(419) 272-2677

BOWLING GREEN STATE UNIVERSITY

Director, Academic Enhancement and Pre-Major
Advising.

CURRENT AREAS OF RESPONSIBILITY

Administration .

Direct Academic Enhancement, an academic support
program for all students at the University.

The Writing Laboratory, the Study Skills Laboratory,
the Mathematics Laboratory, the 0ffice of Pre-Major
Advising and the Student Support Ssrvices program are
housed within Academic Enhancement. Serve as Project
Director for the Student Support Services Program, a
federally funded program for disadvantaged students.
Supervise a staff of ten professionals, four
secretaries, eight graduate students and seventy-five
student employees. Administer hudgets totaling

over $¢00,000, Coordinate university-wide mentoring
program for new students.

Grant Writing

Have written grants and receiveld over one million
dollars in funding for support programs for
disadvantaged students.

Counseling

Conduct both individual and group counseling and
advising sessions with students who are unsure of
their major area of study as well as with students
experiencing academic difficulty.

Research

Conduct institutional studies on undecided

students and students enrolled in hasic skill
classes. Conduct follow-up studies on disadvantaged
students.



Committee Assigqnments

University Academic Support Council. Human Felations
Commission. Chair, Acacdemic Enhancement

Advisory Committee. Administrative Staff Council.
University PRetention Committee. University Task
Force for Adult Learners. Summer Freshmen Frogram
Bdvisory Committee.

1972~-1%85 - Director, University Division
Established and directed an innovative academic
advising program for students entering the
university unsure of their major area of study.
Involved directing a summer pre-registration
program, training staff members to work with
undecided students, and liaison with college and
student affairs offices on campus. Was promoted
as part of a major reorganication at Bowling Green
State University to direct a newly created office,
Academic Enhancement.

STATE UNIVERSITY COLLEGE AT BUFFALO
Associate Director of Career Counsesling
and Placement.

(&)

1970~197

AREAS OF RESPONSIBILITY

Career counseling and placement counseling for
liberal arts students and students in
technological areas. Graduate school advisement
for all undergraduate students. Organiced career
days and seminars. Responsible for office
publications. Served as Acting Directeor for a six
month period in the absence of Director.
Supervised staff of two professional counselors
and four secretaries. Conducted placement studies
on graduates. Conducted surveys on student
reactions to placement services. Visted potential
campus recruiters to attract them to campus.
Implemented job search workshops for seniors.
Implemented taping of moc) interviews for
graduating seniors. Left position to return to
graduate school.

Resume
Joan C. Morgan, Ph.D.
Page 3

1967-19265 UNIVERSITY OF PITTSBURG
Assistant Director of Educational Placement.

AREAS OF RESPONSIBILITY
Placement of seniors in the College of Education.

Sraduate school advisement. Liaison with academic
departments in all placement activities related to



their graduate students. Communication with
University community about jol information.
Communication with school districts about
potential candidates.

STATE UNIVEERSITY COLLESE AT BUFFALOD
Assistant Dean of Students
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AREAS OF RESFONSIPILITY

Director of residence hall for freshmen and
sophomore women. Chairperson of resident
assistant selection committee. Compiled and
edited handhook for new residenca hall staff
members. Worked with hall councils in programming
and discipline cases.

Educational
Experiences

BOWLI!lG GFEEN STATE UNIVERSITY, Bowling Green,
Ohio. Ph.D. in Educational Administration and
Supervision with specialications in Higher
Education and Colleqe Student FPersonnel.
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15785-1

Was awarded a nonservice doctoral fellowship.
Held assistantships with the Dean of the College
of Education and with the Continuing Education
Ooffice.

FPENNSYLVANIA STATE TNIVERSITY, University
Fark, PFennsylvania, M. Ed. Counselor Education.
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Held research assistantship in the Counselor
Education Department. Elected secretary of
student honorary organization.

Resume

Joan C. Morgan, Fh.D.

Page 4

1260-19641 RUSSELL SAGE COLLEGE, Troy, New Yor)k, B.A.
History and Political Science.
Was a Kellas Scholar, an honcrary society for
outstanding students. Edited student handbool.
Vice President of residence hall in the freshman
year. Participated in Maxwell School summer
program in Washington, D.C.

Teaching

Assignments Have taught the following courses at Bowling Green

State University.

"University Seminar," an orientation class for new
freshmen.

"Organization of the 3chonl in Relationship to
Society," a course for seniors in the College of
Education.

"Academic Advising: A College Student Persconnel



Presentations

Resﬁme
Joan C. Morgan, Ph.D.
Page 5

Fublications

Awards
and
Honors:

Offices
Held:

Function," Graduate seminar in the College Student
Personnel Department.

"Summer Transition," An orientation course for
Summer Freshmen.

"Using Student Affairs Staff in Academic Advising
of Undecided Students." A presentation made at
the 19%79% Residence Life Workshop, Bowling Green
State University.

"Preparation of Academic Advisors." A
Presentation made in Octobher, 1220, with Dr.
Audrey Rentc at the Williams Midwest Regional
ACADFED Conference, Bowling Green State
University.

"A Graduate Course for Future Academic Advisors."
Presentation made at Ilational Association for
Academic Adviscors (1IACADZ) Indianapolis, 1921.

"How to Provide Quality Advising with Limited
Resources," National Association of Academic
Advisors, October, 1983.

"Programmatic Organization in Higher Education:
A case Study at Bowling Green State University."
Unpublished doctoral dissertation, December, 1972,

"Bowling Sreen State University, University
Divisien," Forum for Likeral Education, February,
1981, III, No. 4, pg. S—-6.

"University Division," Campus Practices for
Students with Undeclared Majors. Description of
Current Programs. The ACT l1llational Center for the
Advancemeznt of Educational Practices, Iowa City,
Icwa, 19231, pps. 1-5.

Doctoral Fellow at Bowling Green State
University. Selscted for membership in Phi
Delta Fappa and Pi Lamda Theta. Fellas Scholar,

Regional representative to National Association
for Academic Advisors, (NACADA), 19°Z.
Flacement chair for the National Association of
ABcademic Advisors (lNIACADA), 19523, 1924,
Academic Rffairs representative to the
Administrative Staff Council at Bowling Green
State University. Directorate Beoard, ACPA
Commission ¥VI: Learning Centers in Higher
Education, 1922-91.

References furnished upon request.
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You Are Invited to Attend the

Administrative Staff
Fall 1993 Reception

Monday, August 30 3-5 p.m.
Community Suite, University Union

Come join your administrative staff colleagues
at our fall gathering.

Refreshments will be served.

[BL
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THE 1993 MICHAEL R. FERRARI AWARD

Nominee:

Name: . Dians Regan

Title: Evecutive Azzistant to the Dean (College of Avts and Sciences)

Campus Address: 205 Adiministration Building

Nominator:

Name: Ralph N. Townsend

Tide: Intevim Dean, College of Avts and Zeience
Professor of Mathematics
Campus Address: 205 Administration Building Phone: _372-27410

Adm. Staff X__ Faculty _X Student Classified

Please include additional letters of reference from three other individuals for your nominee.

A letter of support must accompany thiz nomination form. Resumes are not necessary. On
an additional piece of paper(s) please describe how long and in what capacity you have
known the nominee and, afier referring to the criteria sheet, deseribe the qualities the
nominee possesses on the human dimension and at least one of the listed three criteria.
Please keep in mind that the SELECTION OF THE AWARD RECIPIENT WILL BE
MADE ON THE BASIS OF THE INFORMATION SUPPLIED. The nomination form

must be received in the office listed below no later than July 15, 1993, Late submissions
will not be considered. Be sure that all additional pages are attached o the nomination
form.

Jill Carr, Chair

On-Campus Housing
by July 15, 1993
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COLLEGE OF ARTS AND SCIENCES
Bowling Green State Unjversity
Office of the Dean

ens Administration Tel: 372-2015
Building

July 14, 1993

Jill,

Dr. Townsend had to leave at 6:30 this
morning for Columbus so I signed this
in his absence.

o .(L(.cw.
e
2.20/7
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e —] . L. College of Arts and Sciences

[I)UC] Bowling Green State University Office of the Dean

==/ 5= Gowling Green, Ohic 43403

<7 = (419) 372-2015
O Cable: BGSUOH

July 14, 1993
MEMORANDUM

TO: Jill Carr, Chair
Michael R. Ferrari Award Commniittee

~ ’ /
FROM: Ralph N. Townzend /Qz.(/«:’{,r el /J L
Interim Dean, College of Arts and Sciences A

RE: Nomination of Diane Reagan for the 1993 Ferrari Award

I wish to recommend Diane Reagan, Executive Assistant to the Dean in the College of
Arts and Sciences, for the 19923 Ferrari Award.

I have known Diane zince 1936, when she joined the College Office staff. Since that
date I have worked closely with her, especially in my two terms as Interim Dean.
She has been an extremely valuable assistant, along with taling on many indepen-
dent tasks within the office as well as across the University. She started into the job
at a run, and has been going at a fast pace ever since. She never stops at the end of
the worl: day, [1«_queul1y tali ing worl: home, or coming in on weekends and forgoing
vacation to make certain that the work: of the College gets done promptly and well.

In addition to her normal duties as Executive Assistant, Diane has tal:en on
responsibility for the very successful monthly Arts and Sciences Faculty Forum
Luncheon/Spealer series, arranging for spealers and overseeing the program, has
been responsible for publication of Dimensions, the Arts and Sciences Alumni
Newsletter, has conducted surveys of Arts and Sciences graduates, and is frequently
involved with outreach efforts and contacts for the College.

Within the College, and across the University, Diane has come to be regarded as a
key resource person for information needed by Chairs and Directors, faculty, and
many other administrators. She has developed a very comprehensive knowledge of
employment, immigration, and affirmative action regulations, and is a very strong
promoter of appropriate application of these policies. Diane has baen the primary
contact within the College for many persons concerned about personnel matters, and
has organized annual wml shops for Chairs and faculty concerned with preparing for
promotion and tenure review. Through all these actions she has earned the trust and
confidence of many employees when thy have concerns or need assistance.



Jill Carr, Chair

Michael R. Ferrari Award Committee
July 14, 1993

Page 2

Diane has been a particularly diligent guardian of equial opportunity and equally
aggressive in any sexual harassment matters. She has been a key person in the
success of the Arts and Sciences Minority Affairs Advisory Committee, and has
served on special review panels and made presentations t© numerous groups on
these issues. She has frequently been sought cut by students, faculty and staff for
advice and help in cases of behavior or threats by others, and has often played a key
role in pursuing and resolving such problems. She really deserves an honorary
appointment in the Affirmative Action/Equal Opportunity office for her service in
this area.

Diane’s importance to the College and its personnel is such that I cannot imagine
how we would operate without her; certainly we could not deliver the level and
quality of service we now do, and my job would be much more difficult without her
assistance. I believe the accompanying letters provide convincing evidence of the
contributions she has made to the University community and of the good will she
helps engender through her many contacts. Throughout all these activities, Diane
always maintains a friendly, spirited attitude that makes working with her always a
pleasure. T cannot think of anyone more deserving of the Ferrari Award.

sd
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2 [{] Dapartment of Computer Scisnce
et o . Bowling Green, Ohic 43403-0214
=\ fﬁa Bowling Green State University (419) 372-2337
DLF/-\Dg Cablse: BGSUOH
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~L_ :
MEMORANDUM

To: 1993 Michael R. Ferrari Award Committee
From: Ann-Marie Lancaster, Chair G0

Date: July 14, 1993

Re:  In support of Diane Regan’s nomination

I am delighted to write in support of the nomination of Diane Regan for the 1993 Michael R.
Ferrari Award. In her role of executive assistant to the Dean, Diane comsistently goes well
beyond the requirements of her position responsibilities (o provide an extraordinary level of
assistance and guidance to our department. Whether it is helping us decipher the specifics of a
new federal regulation or providing us insight into the rationale behind an administrative
request or serving as a sounding board as we consider alternate approaches for dealing with a
particular problem situation, Diane focuses her attention and energy on our problem or need.
One member of our department recently made the following comment. “Although you know
Diane is very busy, when she is interacting with you, you don’t feel rushed. She takes the time
10 help you solve the problem. Diane is very receptive, courteous and always willing to help.”

As a departiment chair, I know that because of the energy and dedication with which Diane
assumes her responsibilities, my effectiveness as a department chair is enhanced. Her ability
and willingness to respond swiftly and accurately to my questions and inquiries enables me to
respond effectively and efficiently. Diane appreciates the importance of addressing an issue or
problem within the context in which it is occurring. For example, she has taken the time to
become familiar with how our department functions and (o understand the underlying
philosophical basis upon which our departmental policies have been developed. When she
works with us on departmental related matters, she does not suggest "boiler plate” altematives.
Rather, she secks solutions that are consistent with our departmental priorities. One of the
strongest indicators of the high regard members of our department have for Diane is the
frequency with which we seek her advice or appraisal.

Finally, in whatever Diane does, her extensive knowledge and understanding of the many
diverse areas of the university and her genuine concern for the various constituents of the
university community are clearly evident. Diane is truly deserving of the public recognition
and appreciation provided through the Michael R. Ferrari Award.

w)



w>

?ﬁ 4 Departimeni of Popular Culture

:b@{:] Bowling Green State University Bowling Green, Ohio 42403-0226

W@"

Telephone: 419-372-2981
Cable. BGSUOMH

July 12, 1993
MEMORANDUM

_ %
From: Christopher D. Geist, Chair C/ ‘ Jﬁ»’é

To:  Michael R. Ferrani Award Committee
Subj: Diane Regan Nomination; Letter of Support

I am most pleased (o support the nomination of Ms. Diane Regan for the Ferrari Award.
Indeed I do so with pleasure and great enthusiasm, for I know of no member of the BGSU
staff who would be more deserving. Diane Regan's diligence and careful attention io detail
in a very demanding position have benefitted the entire College of Arts and Sciences and
the University as a whole. She carries out her duties with cheerfulness and grace even in
the face of a demanding and often almost unforgiving workload. Hers is a critical position,
one which requires ai individual who does not resent the many surprise tasks which arise
nor the frequent need to work well beyond normally expected hours and expend more than
the contracted time and effort. Diane Regan is just that sort of person!

I have been proud to serve with Ms. Regan on the Dean's Advisory Committee on Minority
Affairs of the College. In her role as secretary of this Committee Diane Regan has devoted
countless hours (o insure that the members of the Committee receive timely information.
She has taken the initiative in setting an appropriate agenda for the group and has willingly
worked additional unpaid hours to see that the group's work is carried through. Recently,
in spite of an extremely full agenda in her own office, Diane agreed to take on the task of
serving the new University-wide Committee on Minority Affairs as its secretary. She
organized the first meeting, a difficult assignment which involved coordinating the
schedules of representatives from each of BGSU's colleges and the library. She also
prepared the lirst agenda for the new group, established reasonable goals for 1993-94, and
agreed (o coordinate the first session in the fall. I believe that without Diane Re 2zan's
devotion and willingness to go beyond what is required of her that the A&S Advisory
Committee on Minority Affairs would never have become so active and significant a force
asitis. I aso doubt that the University-wide group would have been created without her
hard work and leadership.

Ancther of Diane Regan's many important contributions has been her coordination of the
Arts and Sciences Forum series. This important series represents one of the few
opportunities for faculty from all of the A&S disciplines (o meet, converse, share ideas,
and hear speakers of general interest and from a wide variety of perspectives and
disciplines. Diane Regan has consistently developed a monthly program which is
stimulating and informative. Her efforts have been rewarded by increased attendance
during the past two years and the series is highly successful in building collegiality among
A&S laculty. Through the Forum series I met and made friends with at least nine faculty
from other disciplines in the past year alone. AsI understand it, Diane Regan coordinates
every aspect of this program from scheduling the speakers and topic, to raising funds from
various departments (o support honoraria for off campus speakers, to publicity, to selection
of the luncheon menu. This is a monumental effort which must be repeated each month of
the academic year. It is also an effort which is clearly above and beyond Diane Regan's
normal and expected duties.
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Memeo: Geist to Ferrari Committee
Page 2

Diane Regan is a dedicated, giving, and loyal servant to BGSU and the College of Arts and
Sciences. She works diligently to help keep the Chairs and Directors informed of
important College issues. Her door is always open to us and she spends many hours in
consultation. She is our liaison with the Dean's office and her willingness to spend the
time necessary to answer what, I am cerfain, must seem like silly questions is greatly
appreciated. Diane Regan would be a worthy recipient of the Ferrari Award.

CDG/gt
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BOWlll‘l 2 Gl’@@l] S t«:’tl@ IjlllVCI'SItV Depariaeni of Eilinic Giudies
~ - Ethnic Culwral Ars Program

Bowling SGrzza, Ohic 45405-02156

(419) 372-2796

Fax: (419) 372-2300

E-mail: rperry@andy.bgsu.edu

July 12, 1993

MEMORANDUM
TO: 1993 Michael R. Ferrari Award Committee

FR: Robert L. Perry Qﬁ GJ

RE: Recommendation of Ms. Diane Regan for the 1993 Michael R.
Ferrari Award

It is with a great deal of ethusiasm that I write in support of Ms.
Diane Regan's nomination for the 1993 Michael R. Ferrari Award. As
Chair of the Department of Ethnic Studies, I have had the pleasure of
working with Diane in her capacity as Executive Assistant to three
different Deans of the College of Arts and Sciences. In the 24 years
that I have been employed at Bowling Green State University, I have
not encountered anyone more humane, honest, hardworking, and
sincere that Diane Regan. She is the kind of administrative support
person that every administrator would like to have.

Diane understands higher education, the mission of Bowling Green State
University, and the role the College of Arts and Sciences has in helping
the institution to achieve its mission. She has a global perspective that is
unusual for someone with her staff responsibilities. She is the ideal
Executive Assistant.

Diane represenis the College of Arts and Sciences as an ex officio member
of the Minority Affairs Committee. I chair this Committee and it is here
that I have been able to observe the depth of her creative ideas. She has
personally contributed ideas toward the use of minority recruitment
enhancement funds that have become University policy. The
contributions that she has made have gone a long way in helping the
University to diversify the work environment. She has been the
unofficial affirmative action officer for the College of Arts and Sciences.
Monitoring and advising the Dean on issues of equity, she has brought to
her job an added human dinemsion.
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Diane is also largely responsible for coordinating the Arts and Sciences
academic forums. These have showcased a diverse group of national and
local scholars who have presénted issues that are at the cutting edge of
liberal arts education. Her enthusiam for her work is infectious. She is
always upbeat and positive.

I am further impressed by Diane's ability to work with dignity with all
levels of the University personnel, from housekeeping staff to the
Presidency, with women and men, people of color and others, without the
tendency to hierarchically rate the importance of their contributions. In
her work on the Equal Opportunity Committee she has contributed
significantly in the areas of establishing appropriate extramural relations
between students and faculty. Indeed, she has been instrumental in the
College of Arts and Sciences' support for out-of-classroom learning
experiences for students.

Because much of her work is largely invisible to the University
community, the impact of the policies she has helped to shape, positively
affecting (housands of students, goes unacknowledged. Diane represents
the interests of the College of Arts and Sciences well. She sees the
accomplishments of the mission, goals, and objectives of the College as
primal over the desires of its independent actors. She has a superior
intellect and performs at a level far beyond her job description. It is my
understanding that the hours that she devotes to completing important
tasks often are given without compensation or hesitation. In her role as
liaison to departmental chairs, T have found her assistance essential to
my success. Perhaps her most important attribute is her loyalty.

I can think of no other person who better exemplifies the characteristics
appropriate for (he 1993 Michael R. Ferrari Award. She is a humanist, a
good samaritan, and an unsung heroine of Bowling Green State
University. |
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BOWlll‘lg Gl'c”‘c"‘l‘l b lﬂlé‘ [.THIVCI bltV Adiimadive Acdon/Disabilivy Pesources
* EBowling Grazn, Ohio 42402-0013
(410) 372.8405
Fax: (419) 272-8496

JUL 18 1983

July 12, 1993
MEMORANDUM

TO: Jill Carr, Dir. On-Campus Housing
Ferrari Award selection commiittee

FROM: Rob Cunningham, Coord., Y00~
Affirmative Action/Disability Resources

RE: Diane Regan, Exec. Asst.
College of Arts and Sciences

I am writing to recommend that the strongest consideration be given for
the awarding of the 1993 Ferrari Award to Diane Regan.

This recommendation is based in large part, on the fact that she continues
to exemplify the concepts of teamwork and individual initiative.

This office has had occasion to call upon Diane numerous times for
assistance in handling EEO/Affirmative Action related concerns. In each
instance she has been insightful, gracious and extremely thorough. She
possesses a great amount of knowledge regarding the various workings of
the University, and shares this knowledge freely.

I truly believa she has the best interests of the University and it's people
at heart. I also believe that she is a realist and more than a little shrewd,
which makes her an extremely effective administrator.

I believe this combination of qualities makes her an excellent candidate for
the award, and again, I recommend her strongly.

Please feel free to contact me for further elaboration and thank you for
your consideration.

RC:sk
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=\ = Department of Englich

II)UCI Bowling Green State University Bowling Green, Ohio 42402-0215
|==D=: (419) 372-2576

July 13, 1933 ’

1992 Michacl T, Ferrari Awansd Comittes
Via Canpus Mail

Dear Ferrvari Awaand Commdthbes:

I am pleassd o suppovt Dians Pegan's noadnaticn for che 1993 Mid
Pward, for during the four 2as I have worlsed clossly with her,
frequent and arphatic evidance Khak 2he anbodize the ouzlibiss this award is
designad to reward.

Vhen o come, as I oAdd, foon cutzids the wniversity to the chair'z offics of a
largs depairtwent, (o daily oonfront ccacls: queskions of policy and procsdors,
If mu oare lucly, 32 T was, _<a can burm o somzcne lilte Diane Pegan for the
angwsrs, aawvice, and suppoat necessay, not Just b Jo o ymar job, ot to help vou
learn thz ropses of the instituticn, FPor some bims, now, I'vz felt that T Inow
Eowling Giezn pretby well, bub I 2till bun oo Diane frequentl:s on such mathsrs
as omllege policy, affirmative action =ffoate, hiring proce’ures, and
inteipersonal relations, Her redponsss, on chese oocaziong, have bhaesn
unfailingly wasful:s  at th: lzast, they have given we information upon which o
act; ofkzn, they heve suggestzd creative alternatives o more =fficient

'~y

arproaches o the potblen undzr Jdiscussicn,

In the way she performs her dubiszs, it iz wvery colear that Disme iz incsrsstsd
nok just in effectise polizies and =fficient pivvoedmres, but 3lso in

iz of how policies and procedaives affzck people, This sensitivity vzflects

[P s

i I in euch ways a3 the care Diane tales ko help Ssperiment chairs stay on
gachaiduls with peresornsl-Jd=scisicon timzisblez, the temmues poooction crientation
ialz and worlishope she has davelopesd, and the meshingz she schelulez with
o}

ionsres confuzed about maances of the oollegs's bemure Tachaticn policiss,
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T zyperiznce, Diane Fegan performs her sxbenzsive and sacting
ducica with zwtracrdinaus- antlosiasm, veliskility, ssrneitivicy, and concern for
1 £ Bowling Gresn State Tniversity, T kzslievs shs

= ol
dzgzrves the Micthasl B, Farrarl Awaad.,

Sincerely,




THE 1993 MICHAEL R. FERRARI AWARD

Nominee:

Name: v€ffrey M. Grilliot

Tide: Asziitant Dean and Divector, Center for International Programs
Campus Address: 1106 Offenhausr West

Nominator:

Name: Amne N. Saviers

Title: Aszistant Director, Center for International Prigrams

Campus Address: ___1106_0ffenhauecy Hest Phone: __377-9943

Adm. Staff X Faculty Student _____ Classified

Please include additional letters of reference from three other individuals for your nominee.

A letter of support must accompany this nomination form. Resumes are not necessary. On
an additional piece of paper(s) please describe how long and in what capacity you have
known the nominee and, after referring to the criteria sheet, describe the qualities the
nominee possesses on the human dimension and at least one of the listed three criteria.
Please keep in mind that the SELECTION OF THE AWARD RECIPIENT WILL BE
MADE ON THE BASIS OF THE INFORMATION SUPPLIED. The nomination form

must be received in the office listed below no later than July 15, 1993, Late submissions
will not be considered. Be sure that all additional pages are attached to the nomination
form.

Jill Carr, Chair

On-Campus Housing
by July 15, 1993
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Cenier ior International Programs
Bowling Green State University Bowling Green, Ohio 43402-0029

(419) 372-2247

FAX: (419) 372-2429

July 6, 1993

Ms. Jill Carr, Chair
Michael J. Ferrari Award Committee

Dear Ms. Carr:

I would like to nominatz Mr. Jeffrey M. Grilliot, Aszsistant Dean and
Director of the Center for International Programs (CIP), for the 1993
Michael J. Ferrari Award. 1 have known Jeff zince August of 1989 when
I was hired as the Assistant Director of the CIP.

Jeff iz an excepiional student pearsonnel administrator whose talents are
many. Dright, garegariouz, and energetic, he relates well to virtually
everyone he meets - students, co-workers, and members “of the
University and c¢ivic communities.  His commitment to the promotion of
international awareness on campus and in the community can be seen
in the number and variety of activiticz in which he is involved and
which he directs.

Jefl iz the proverbial Idea Man, a walking center of creative resources.
International studentz often ceem 1o have very wunique and difficult
problems, financial, personal, and otherwise. Mot only doec Jeff always
have time (o talk to students (indeed, he goes out of his way to be
available (o ziudents and staff alike), he alzo iz onz of the most diligent
and persevering administrators I have e¢wver known when it comes (o
finding a way to help a student. He lknows and is known by the staff of
every officc on thic campuc and hic knowledge of both  human and
material resources available (o siudenis is more than extensive. In
addition, Jeff has well-established connections both in the community
of Bowling Green and Toledo. IHe iz an active member of his church, the
Bowling Green branch of Rotary, and the International Institute of
Toledo.

Jeff is creative in other ways as well. One of hic most recent ideas
which iz in the procezs of becoming a reality is to create a sort of
"international grove" on campu:z where treez and  plants and shrubs
indigenous io different countries will be used to landscape a particular
area of campus. Mot only will ihiz add beauiy to our campus, but it will
be one more way 1o internationalize B.G.S.U.

During both ihe fall of 1990 and the fall of 1991 Jeff went on a mega
recruitmeni  tour i¢  Asia, visiting numerous countriez and seeing
literally thousands of students.  While on these tours, he went out of his
way to help local, in-country alumni chapters re-activate and/or get
established. He made it a point io visii and meet with parents of current
siudents whenever possible and went out of his way fo make time o visit
the family of a B.G.S.U. internaiional sivdeni who had been killed in an
accident (whilc a ctudent) zeveral years before,

A



These racruiiment tours were very cuecessful, a reflection, in large
part, of Jell's personal recruiting ziyle.  Based on the success of these
przvious tours, another recruitment tour iz beina planned for this Fall,

1993.

Hext, in response (o Prezsideni Olscamp’'s stated commiitment to
internationalize our campus, Jeff has been instrumental in the
development of a number of new :tudy abroad exchange programs.
While numerous other faculiy and adminisirators have also been
involved in developing these programs, it falls on Jefl (o resolve the
major, thorny problems which invariably coma up---problems such  as
immigration/visa issueg, exchanze of funds, travel difficulties, and in-
country personal, social, and medical problems.

Jeff iz a true Stwwdent Percounzl  Administrator. He iz genuinely
inierested in sindents’ wellare and is a generous and flexible boss.  He
chowe an open, caring attitude towards :ztudents, colleagues, and co-

workers. Hiz commitmeni (o the growth of the University is
unquesiionable.  He easily demonctrates zirenzth in all of fthe required

areas. 1 believe he is an excellent candidaie for the Michael J. Ferrari
Award and I nominafe him with pleasure.

Please feel frez (o contact me zhould youw have any questions regarding
his qualifications for the award.

Sincerely,

7/ |
w2 Al SR ¢ Tt

nne N. Saviers
Assistant Director

10



Oiiice of ihe Accociaic Viee Precident for Desearch
and Dean of wiz Graduae College - (419) 372-2701
. . . Fesearch Services Office - (419) 372-2481
. taf .
Bowling Green State University Bovling 15rz2n, Chio 43403-0120
FAX: (419) 272-8569
Cable: BGSUOH

July 14, 1993

Dear Michael R. Ferrari Award Comumittee:

I am writing in support of Jeff M. Grilliot, Assistant Dean and Director of ihe Center for International
Programs, for the 1993 Michael J. Ferrari Award. I have had the pleasure of knowing and working
closely with Jeff for ten years. He came to Bowling Green State University in January of 1983 as the
Assistant Director of the Center for International Prozrams. His dedication, hard work, and expertise
were the primary reasons for the change in his jab title to Assistant Dean and Director for the Center
for International Programs.

Jeff is one of the outstanding administrators at Bowling Green State University whe contributes
immeasurably to the Cenier for International Programs. The International Office would have difficulty
operating smoothly without his resourcefulness. This is not intended to diminish the slzill and
dedication of the other staff working in the affice, but o siress the imiportance his administrative
leadership. Jeff has completed numerous recruitment efforts while traveling extensively o Europe and
Asia o expand oppactunities for international students and programs at Bowling Green State
University.

Jefl exhibits a high level of professionalism, a pleasant and friendly demeanor, as well as enthusiasm
and espirit de corps for the University which make him a pleaswre to work with as a colleague. It is
exceptional people like Jeff that give Bowling Green State University a 2ood reputation for being
helpful and for providing outstanding service and assistance (o students.

Jeff has continued the tradition of sponsoring the Anaual International Dinper to recognize the many
international students and their educational accomplishments. The success of this banquet is
exceptional in that it is sold out annually and it brings faculty, students and Bowling Green families
tozether who serve as hosts (0 international students while enrolled at the University.

Jeff Grilliot is indeed an ambassador at 2ood will and deserves recognition for ten years of outstanding
service to Bowling Green State University. It is my pleasure i enthusiastically recommiend Jeff M.
Grillioi, Assistani Deair and Director of the Cenier for International Programs, for the 1923 Michael J.
Ferrari Award.

Sincetely,
/ﬂl{ /(L A

A ;' <r / o

Winifi'ed O. Stone

Associate Dean and Director
of Graduate Adnissions
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e — . . ) Depariment of German, Russian
gCl Bowling Green State University and East Asian Languazes
N Bowling Green, Ohio 42403-0219

< = (419) 372-2268
O FAX: (419) 372-2571

14 July 1993

Jill Carr, Chair

Michael R. Ferrari Award Committee
Office of On-Campus Housing
Bowling Green State University

Dear Ms. Carr:

I was delighied o have been asked io write a leuer in support of Jeff
Grilliot's nomination for the Ferrari Award. This opportunity enables me to
express the deep appreciation I feel for Mr. Grilliot's tireless work on behalf of
students and faculty in my academic area and in many areas of the university
community. I am certain that my colleagues in the world languages departments
and Anis & Sciences interdisciplinary programs would readily second my high
opinion of Mr. Grilliot's performance. He is also a personal acquainiance of mine
through St. Aloysius school and parish, where, T might add. he has been especially
active in educational affairs. In this lewer T will cite specific examples of how Mr.
Grilliot has, in my experience, mei and surpassed the criteria established for this
award. These excerpts {rom his work could be muliiplied by the number of
[requently seven-day weeks that Mr. Grilliot works.

During the past year I have cooperated with Mr. Grilliot on starting up the
undergraduaie exchange with ihe Mendeleev Instiiuie in Moscow.  Among many
other things, he managed selection of the Bowling Green students and then
arranged their enrollment, documnents, travel, supervision, and took care of an
emergency medical evacuation from Moscow. This is a new program: it required a
great deal of innovation and initiative on Mr. Griilioi's part 10 see it through. For
the first time in this university's history, an undergraduate group (of six) studied
for a semesier in Russia al a partner institution.  Each aspect of the program's
implementation benefited from Mr. Grilliot's creative thinking. Moreover, he has
been instrumental in bringing Russian students, both undergraduates and
graduates, o Bowling Green on this exchange and ithrough oiher channels.

Mr. Grilliot's exemplaiy performance was illusirated in May when a group
of eight Bowling Green students travelling o Kiev for language and culture study
had visa difficuliies. It took me four solid days, Friday through Monday (7-10
May), to resolve the problem. During that time I was in constant contact with Mr.
Grilliot, who generously offered his expertise. When he had to leave town on that
Sunday, he thought to leave messages at his home for me and a phone number
where he could be reached.  Over that weekend he volunfeered (o speak to the



students' parents, which he did, in order 0 ease the iense siiuation. He truly
acted selflessly for the students’ benefit and mine. In (he end the siudents spent a
profitable month abroad and returned very pleased.

In working with Mr. Grilliot T have had the sense that faculty-
administrative-student distinctions are secondary o the academic and experiental
goals of siudy abroad (or hosting intemational studenis). I have never had the
feeling that we were dividing work according o recognized responsibilities.
Rather, Mr. Grilliot would assume whatever duiics he possibly could and thus
faculty and siudents were encouraged w do the same. His energy is reflected in
his (International Programs) colleagues’ performnance, too. In my experience, this
office is unique on campus, and I atiribute the fact (o Mr. Grilliot's leadership.

I trust that the selection commiitee will favorably consider Mr. Grilliot's
nomination and esxiend (0 him the honor he is due.

Your ly,

Timothy Pogacar
Associaie Professor of Russian
International Studies Program Director



215 Pike Street
Bowling Green, OH 43402
(419) 354-5204

July 12, 1993

Ms. Jill Carr, Chair person
Michael J. Ferrari Award Committee

Dear Madam:

We are writing to express our strong support for the
nomination of Mr. Jeffrey M. Grilliot, Assistant Dean and Director of
the Center for International Prozrams at BGSU, for the 1993 Michael
J. Ferrari Award.

As international students, we have known the nominee for two
and a half years. Mr. Grilliot was one of the first persons in the U.S.A.
with whom we got in touch, initially through our correspondence
overseas, and later, personally, after we came in Bowling Green. We
were very impressed by him in many respects.

First of all, we were impressed by his professional qualities.
Always energetic and attentive, Mr. Grilliot has been easily relating
to owr needs and problems. His hizh professional competence makes
him a person whose help and advice we often seek. Thanks to Mr.

Grilliot's management slills, the CIP is always on the top of its duties.

It is hard to believe that so many activities are conducted by a staff
of only four people. Mr. Grilliot is very imaginative in developing
new events and programs, such as the International Festival, the
International Friendship Program, the Business Shadow Program,
which promote the interaction of the international students with the
local community.

Secondly, Mr. Grilliot is a very caring person. His intelligence
and kindness gives us the confidence that he is someone we can rely
on being away from our home., He is very flexible and accessible, and

74
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in few cases when we had urgent need for prompt and efficient help,
he was able to take the time, even above and beyond his duties. to
meet us, to discuss the sitvations and to offer solution to our
problems.

Thirdly, and what is of great importance for us, as well as for
the other international students who undergo the enriching, but
difficult process of cultural adaptation, Mr. Grilliot is very sensitive
to the issues of cultural diversity. His profound knowledge as to
various cultural experiences and his ability to communicate this
knowledze to others soothe the transition from our own cultural
enviroment to the life in the U. S. A.

These reasons make us believe that Mr. Grilliot is the most
appropriate person for the Michael J. Ferrari Award and we are
happy to support his nomination.

Sincerely,

7o /
/{é&g ?: _/' - /;’fZ/CL" /Q:g,,/

Assyd K Pascalev

Mario D. Pascalev
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F—\ — Continuing Education, International
DD G Bowling Green State University and Summmer Programs
40 College Park

v N Bowling Grean, Ohic 43403-0200
O (419) 372-8181

Tuly 13. 199: FAX (419) 372-8667
July 13, 994

APy, Direchor

This iz a letter to aupport the nomination of HMr. Jeffrey Grillict,
aaiztant Dean and Director of the Center for Internaticnal

Frograms. for the 1532 Michasl J. Ferrari Award. Although aware of
the entreprensurial spirit of Hr. Grillict, I waz nonetheleszsa,

amazad that it encompassed such a number of officez and pecple on
behalf of whatever internaticnal student gr:up he was workirg with.

;:

Jeff wmbndldu the epirit of the Ferrazri asward by going beveond tl
which iz required of his position to redefine and reinvent it to
me=t the nzeds of atudents and of hiz staff. Hiz iz one of the few
cperaticne that has done the impeozzible with the invisikle. s I
1ave rescarched the ares of internaticnal 1ff111;, particulsarly the
area of study abrosd, I have found that any office working with
incoming international students iz at léast twice the sise of
Jeff s for the number of stud=nts he handlesz and each of hiz staff
mzmbers represents more than one on other It iz truly

fu
..I.
Hh
H')
l

amasing what he and his colle agu=g have been lec tu Ao for BGED

And no cne geems to be camping ont sll day and all night in the
cffice (although on occasicn it mav appsar to be 20). He inapires
within his ataff 3 willingnesa to oreate and to work lons and
concentrated hours

Anzther agpect of the Ferrari Award that reflects Jeff iz his
integrity. He doesz what he gays he will or lets yon know t

he had at first saticipated just will nct worlk. He has a strong
be=lizf in what he iz doing. Internationzal students zre more than

a5 job for J=ff; they are = "calling.”

We are indesd fortunabte to have the d=dication of Jeff at BGSL.
Cur aniverzity is & hetter place to be beczuse of him., I believs
he iz an =xcellent candidat~ for the Michael J. Ferrari Award.

Thank y-u for your consideration.

Sinceresly,

jl AL

au?anle Crawford, Dean

N\

SCmal

al'd
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June 10, 1993

MEMORANDUM

TO: Jill Carr
1993 Ferrari Award Committee

FROM: Jodi Laubi\
Office Managder

RE: Nomination of Dr. Ron Zwierlein

Jill, as per your request, | am submitting this memo to you for
re-activation of my nomination for Ron Zwierlein for the 1993 Ferrari
Award. When | need submit another letter, please contact me.

Thank You.

Studeni Recreation Center

1001 E. Wooster Street

Bowling Green, Ohio 434030146
419-372-2711

Fax 419-372-8454

17



IV.

THE 1993 MICHAEL R. FERRARI AWARD

Nominee:
Name: Dr. Ronald Zwierlein
Title: Director - Recreaticnal Sports

Campus Address; ___ University Fieldhouse

Nominator:

Name: Scott R. Levin

Title: Azsiztant Dirzctor/Aquatic Director - Pecreationsl Sports
Crrucdey e orear 17 = =S - 14

Campus Address: Studznt Fecreatcion Canter  Phope: 2-7477

Adm. Staff _X Faculty Student

Please include additonal letters of reference from three other individuals for your nominee.

A letter of support must accompany this nomination form. Resumes are not necessary. On
an additional piece of paper(s) please describe how long and in what capacity you have
known the nominee and, after referring o the criteria sheet, describe the qualities the
nominee possesses on the human dimension and at least one of the listed three criteria.
Please keep in mind that the SELECTION OF THE AWARD RECIPIENT WILL BE
MADE ON THE BASIS OFF THE INFORMATION SUPPLIED. The nomination form
must be received in the office listed below no later than July 15, 1993. Late submissions
will not be considered. Be sure that all additional pages are attached to the nomination

form.

Jill Carr, Chair

On-Campus Housing

by July 15, 1993

Classified

)7,
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=\ %ﬂ:" . Student Recreation Center
%UG Bowling Green State University July 12. 1993 1001 E. Wooster Street
I\ y iz, Eowling Grzen, Ohio 42403-0146
< —d 419-372-2711
P MEMORANDUM Fax 419-272-8454

To: Jill Carr, Chair
1993 Michasl R. Ferrari Award Committea

From: Scott Levin, Ascistant Director/Aqualic Director Ioﬂgﬁw

Recreational Sports

Re: Nomination of Dr. Ronald Zwierlein

Jill, it is with great confidence and enthusiasm that | wizh to submit my
Director, Dr. Ronald Zwierlein for nomination for the 1993 Michael R. Ferrari Award.
Having served on the 1930 commitiee in which Jane Schimpf was selected, | fesl | have
some axperience with the selection process and the calipzr of tha candidate neminated.

| have worked with and for Dr. Z since 1335 when | arrived fresh out of graduate
school to fill the position of Aquatic Director at the Student Recreation Centar. Having
been the former men's and women's swimming and diving coach, Dr. Z helped me through
that first year of "lost in the ozone" many timss as | began my career in aquatic
administration at BGSU. In 1234 Dr. Z became the second Associate Director of the SRC
responsible for day-to-day operations of the Center, as well as supervising the student
Floor Supervisors and Center Managers. Dr. Z has chaired and served on numerous
commitiees and special task forces, 100 many to list. His involvement and commitment to

the university is without question.

Over the years as Associate Director, Dr. Z performed numerous duties for the
SRC, several of his organizational and ereative ideas have saved the Center and
ultimately the University many dollars in fine tuning heating and air conditioning,
lighting, building hours and staffing and Dr. Z has a natural knack for making prudent
equipment and supply purchases.

More recently, with the retirement of former Director Dr. Terry Parsons, Dr. Z
has taken the helm of all of Recreational Sports as just a year ago wa became the Divigion
of Recreational Sports, encomipassing Intramurals and Sport Clubs as w:ll as opening the
new University Ficldhouze. Dr. Z was instrumental in the design, construction phase,
equipment selection and operation of this greal new BGSU recrzational facility.  His new
position which commands all facets of racreational sparte on this campus can only be
driven by an individual with Dr. Z's capabilities.

On a pereonal note, Dr. Z has always baen the kind of administrator who can one
minute help our maintsnanca men clean the pool filters and a few hours later be dressisd
in a coat and tie and meeting with on2 of our Vice Presidents. Student employses over the
years have always respected Dr. Z as the kind of boss who they can come to with any
problem and feel like they can trust him and respect his ideas and opinions. Now
entering my ninth year at the SRC | have seen Dr. Z deal with many situations with
students, university officials and Bowling Green community membars; always with a
smile, a little jeke and a lot of profescionalism.

I can nominate no ather individual who | {eel betler dezerves this most
prestigious award than, Dr. Ronald Zwisrlein, a true BEGSU "WE CARE" staff member,
Thank you for your consideration.



1993 Michael R. Ferrari Award
Nominee: Dr. Ron Zwierlein Department: Recreational Sports

| am pleased and eternally confident to recommend Dr. Ron Zwierlein as a most capable and
deserving candidate for the Michael R. Ferraii Award. As a selection commiltee, it would reason your job is
to make a selection based primarily on the candidate's performance during the past year. That alone
would certainly make Ron an excellent choice for the 1993 award, but in actuality, this man has performed
in an exemplary manner for the eight years | have worked with him. Each time | have supported his
nomination for this award, | have done so with the thought that if he did not win that year, he was unlikely to
ever perform at such levels again. But time and time again, he has shown himseif to be an individual who is
not content to fall behind in the ever-changing and highly competitive field of recreational sports. This
year was no different as he hit a home run for BGSU that could be heard, seen, and read about across the
country.

Over iwo years ago Ron was asked to serve as the interim director of the University Field House
even before it was constructed. Prior to that announcement, he had served on the planning committee
for th building cince its incaplion. During thace past two years, his background and axperienc2 in
designing and managing recreational facilities served him well as he made final decisions ranging from the
type of surfaces to be installed, to the security system selected, to the colors used throughout the
building. Ron was the main link between a variety of individuals and companies involved with the projact.

It took someone with an understanding of everything from plumbing, electrical, accoustical,
architectual, and spatial considerations to coordinate the needs and timetables of all those different
contractors trying to work togesther in sync. As the series of expected conflicts developed, Ron would
quickly arrive on-site to keep everyone focused on the main task at hand. From my own visils to the site
while construction progressed, it was evident from talking with the different contractors that Ron had their
respect and their gratitude for his approachable, yet no-nonsense style. They specifically pointed out the
consistency and accuracy of his decisions. Al the same time, he was open to listening to their ideas and
making changes when they were able to improve upan his own plans.

While construction progressed on the Field House, Ron was also continuing in his full-time role as
assistant director at the Student Recreation Center until May of 1992 when the SRC Direclor, Terry
Parsons announced his retirement. But befare Dr. Parsons retired, he requested that Ron be placiad in
charge of a new division within the University, called Recreational Sports.  Aller being reviewed by the
vice-presidents and president Olscamp, the plan was approved to appoint Ron as the director of Rec
Sports, which would include the Rec Center, Field House, intramural sports, and sport clubs.

Very soon after his appointment, it was Ron's responsibility to set up the organizational structure for
Rec Sports. Intramurals and sport clubs had previously been controlled by two different people under the
school of HPER (Health, Physical Education, Recreation). Rec Sports absorbed both areas, but neither
individual planned to continue in their respective positions, so Ron combined the two jobs. The Rec
Center needed a new director, so Ron re-wrote the position description to fit in with his role overseeing
the whole department, thereby eliminating the need for his former position as SRC assistant director. And
finally, he created a job dssciiption for the first-sver position of Ficld House Manager, 1o oveiase the
day-to-day operations of the new building. The urgency of having people in place in time for the
upcoming fall semester required the positions be advertised and filled quickly, a feat efficiently
accomplished by Ron even as he was trying to develop and begin his own new role with the University. By
combining jobs and re-writing position descriptions, Ron was able to add only one new job to the
University when the department of Rec Sports took on three new entities -- not an easy situation, but a
necessity, given the existing economic climate within state-funded universities.

My positive endorsement of Ron could conceivably be explained away as repayment for ultimately
getting the new job of director of intramurals/sport clubs. | feel | have nothing to hide or defend from such
a claim, but rather | hope my statements will b2 taken for the sincere appreciation and respect | have for
Ron as my colleague since | was already working for the man at the Rec Center. | believe your award
criteria calls that demonstrating an emphasis on the "human dimension®. Throughout my eight year
employment history at the University, Ron has been my boss, my co-warker, my mentor, and my friend.
The key to making all those roles work, is knowing when to wear each hat. It was Ron who years ago
encouraged me to complete my master's degree, so that one day | would have a shot at a promotion. He
has encouraged me and others on our stalf 1o attend state, regional, and national conferences in order to
make new contacts, chare ideas, and better ourselves professionally.



His interest in people is genuine and far-reaching. One co-worker went so far as to name him
god-father to one of her children! He continues to serve on numerous committees within the University,
and is especially involved as chair of the Appeals Board. Student employees and full-time employees
alike, regularly request Ron's advise and lelters of reference as they plan their careers. Whil2 he retired as
the swim coach at BGSU in 1384, his interest in the program remains high, as evidenced by his
volunteering to direct a number of Mid American Conference championship meels over the years. In
addition, he continues to serve on the Hall of Fame committee that honors former Falcon athletes.

In closing, Ron has proven himseif as the innovator with initiative that [ believe your committee is
looking for. In one short year Ron has taken on a brand new position and department, while at the same
time making every effort to ensure everyone else in the department is comfortable in their new roles as
well. When the doors to the Field House opened, the students who had appeared bitter about the
building being constructed without their approval, suddenly flocked to the wonderous opportunities that it
allowed them. As promised, the facility provided time for classes, varsity athletics, intramurals/sport clubs,
and drop-in use where available.

The result is an aesthetically beautiful, functional haven for those wanting a place to play outdoor
sports year-round. The posilive results on students should make the University a little bit more relaxed for
the entire campus comimunity. And for tha afficient design, construction, and management of this
showcase project, we can thank Ron Zwierlein. Please do your part to congratulate Ron for a job well
done with a building, a staff, and a University that would simply not be the same without him. The 1993
Michael R. Ferrari Award would be the perfect tribute.

Sincerely,

Ted . .

Thad C. Long
Intramurals/Sport Clubs
2-7479
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5? e Student Recreation Center
D£>UG Bowling Green State University 1001 E. Wooster Street
Bowling Green, Ohio 43402-0146
%‘g , 419-372-2711
Fax 419-272-8454

July 12, 1993

Michael R. Ferrari Award
Jill Carr, Chair
On-Campus Housing

Dear Selection Committee:

It is a great honor to write a letter of recommendation for Dr. Ronald Zwierlein
for the Michael R. Ferrari Award. Dr. Zwierlein is currently the Director of
Recreational Sporls which includes the Student Recreation Center, University Field
House, Intramural Eposts and Sport Clubs. Prior to becoming Director, Ron was the
Associate Director of the Student Recreation Center for 8 years and the Head Swimming
Coach for both men and women at Bowling Green State University for 4 years. Ron
possesses numerous positive characteristics which qualify him as a very deserving
candidate for this prestigious award.

Dr. Zwierlein's current position as Director of Recreational Sports has an
immense amount of responsibility for which he is an excellent administrator. Some
of the position requirements include developing the philosophic mission, establishing
policies and overseeing/managing the programs, promotion, personnel and financial
resources of the Division of Recreational Sports.

His dedication and commitment both to Recreational Sports and Bowling
Green State University have gained the respect and admiration of his colleagues, staff and
student employees. [n addition to his stated job responsibilities, he has been actively
involved in various committees including the Falcon Field House Building/Planning
Committee, Space Reservation Siudy Commiitee and a presidential appointment to Chair
the University Appeals Board. His involvement on campus indicates his strong
commitment to the betierment of Bowling Green State University.

- When describing the ideal effective leader, Dr. Zwierlein's personal
qualities make him an outstanding candidate. One of the qualities | admire most about
Ron's leadership style is his ability to focus on goal achievement and the
accomplishment of a visien. This is particularly exemplified by his invclvement
in the Falcon Field House Planning Committee, in which his facility knowledge and
experlise were a great asset in determining the design, purpose and function of the
building.

Dr. Zwierlein indeed goes “above and beyond” that required by the position.
The Division of Recrealional Sports has received a great deal of recognition due to Ron's
countless hours of work and dedication. Ron has a high energy level and at times
when his enthusiasm is tested, his dedication helps him to prevail. Due to his
expertise, Ron has been selected as Direcior of the northwest Ohio Swim Meet for the
past five years, as well as the MAC Championships hosted by BGSU (all of this, in
addition to carrying out his responsibilities as Director). Along with Dr. Zwierlein's
heavy work load, he spends many hours consulting with a variety of administrative
universily groups and outside facilities concerning issues such as facility management,
utility maintenance, and informal recreation liabilities.



Ron maintains an outstanding rapport with his co-workers, administrators
and students who are directly (or indirectly) associated with the day-to-day operations
of Recreational Sports. This liaison with various areas around campus and off-campus,
helps maintain a cooperative attitude among the different departments on campus and
local agencies within the community.

Above all, Dr. Zwierlein is an exemplary manager. Not only is Ron successful
in his endeavors, but he also knows how to motivate and empower others to achieve
success. His co-workers and student employees respect his knowledge and authority and
strive to uphold his high standards. Dr. Zwierlein is serious about the pursuit of
excellence within Recreational Sports, but at the same time he has an incredible sense
of humor which contributes to the positive work environment.

Dr. Zwierlein is one of the few people | describe as dedicated to his work and an
achiever in striving to meet higher expectations. He, to no one's surprise, has received
couniless awards and honors including finalist of the 1587 Hollis A. Moore Presidential
"Outstanding University Administrator," recipient of the 1987 Administrative Staff
"QOuistanding Student Affairs Award,” and was inducted into the John Carroll Athletic Hall

of Fame in 1989.

Having known and worked with Dr. Zwierlein, | have the utmost respect for him
as a professional and as a friend. Ron is an exceptional individual and a most worthy
candidate for the Michael R. Ferrari Award.

Sincerely, ‘

Lauren Mangili
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Bowers’ work honored|

Former ASC chalrv 'oman earns Ferran Award

by Courtney Gangemi
~administration reporter * -

=

E Y

’I‘he. féﬁnerdﬁini'oman of the Admis: istrative -
Staff Council received the annual Ferrar: Award, -

which honors a dedicated admmmrm “e staff’

member.-

- Ann Bowers, the Univcrsity Arcluvxs* and past

- ASC Chairwoman, was presented the aveard last

i week at the administrative staff council res »prion

i The award was created in 1982 by the Uini: ersity
‘Board of ‘Trustees to recognize » University ad-

ministrator who shows a caring attitlude in work-

. ing with faculty, staff, and students, and who

+ makes outstanding contributions to the University

, community, according to Greg Jordan chairman

! of the council.

I *{The award] is the highest honor that a member

i of the administrative staff can receive in respect

_.to the contnbutxons to the Qnivcrsxty, comm’unity ,
and possibly even | their profession,” Jordan said. ©

“[The recxpxent] goes ‘above and beyond the call of

Cduty.” .
The nward ls named fpr chhnel Fen'ar;. a Uni-

versity administrator who was interim; president

of the University in 1981-82. The award winner is- )
" chosen by a special comm:ttce appomtcd by the”
. councﬂ Jordansaid. 7.

" According- to ~Jordan; - the - oommxttee sulnc’ts :
- nominations t‘mm the University dand community.

The winner is tBen judged according 1o the criteria
of innovative thlnklng. Lnimmve :md job pcrfonn-

ance. _
Bowers said she was, “elated and u:cxmd" about

‘receiving the award.

" “Words don%t dcscribc [how I feel). I can't lhlnk'
of anything that would top. getting, the award,”

Bowers said. “It's a high point m my life here at o

[the University] .o

9115
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Vice Fresident for
Acadzmic Affairs
. ~ . . 23 McFall Center
Bowling Green State University Bovwling Green, Cihio 434037020
O -
Phone: (4193722915
FAX: (419 3723440

July 21, 1993 \

MEMORANDUM
TO: Jill Carr
Chair, Ferrari Award Committee
\
FROM: Norma J. Stickler/h,,',,_,,/ o/
Director of Academic Services
SUBJECT: Nomination of Ann Bowers

I have been asked to write a letter in support of Ann Bowers for the Ferrari
Award. I am delighted to do so, as I can’t think of anyone who betlter fits the
criteria and spirit of the Ferrari Award. I write this knowing that I am on the
selecion committee, but I assure the other members of the committee that I will
fairly judge all applications. My associations with administrative staff members
constantly reminds me that there are many people deserving of this award and
that it is very difficult to select one from among the many who exemplify the
profile we seek.

I always think of the Ferrari Award in the context of Dr. Ferrari himself--
the kind of person he was and the kind of people he admired. The criteria for the
award reflect these principles of caring for others, providing exceptional service
to the University above and beyond the normal expectations, and working in an
innovative manner to improve one’s unit and the University. I believe the
recipient should exemplify these principles and should be a staff member who
has above all demonstrated an efficient but humanistic approach in his or her
position, regardless of the level of the job in the organizational structure. (It's too
easy to take credit for innovation, savings, and accomplishments when one is a
director, a dean, vice president, ete.) Although it is not a formal part of the
Ferrari Award criteria, I believe also that the recipient should be someone who
has promoted the welfare of administrative staff.
~ 5 /\‘\T\‘) L\{a@

" Ann Bowers is such a person. Although she has become more visible and
well-known this past year in her role as ASC chair, she was just as deserving of
this award prior to the year as chair. Ihave worked with Ann for many years in
her capacity as Assistant Director of Archival Collections and always found her
to be exceedingly efficient, consistently helpful, and a wonderful person to work
with. Irealize these terms sound like she is a Girl Scout, and we all use such
descriptors so loosely that they could be applied to many people, but there truly
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is a difference with Ann. One aspect of her job, for example, involves receiving

boxes of old files from offices all over campus or from agencies and individuals

off campus, screening them, organizing them, making the materials available to
offices and researchers, and determining how the material can best be preserved
for the future. Knowing how some of those files are “organized” when they are
sent to Ann, it’s hard to imagine a job that takes more organizational skill.

In the past few years Ann has taken a leadership role in supervising the
records retention policy and procedures for the entire University, placing us in
compliance with regulations of the State of Ohio. She is now making plans to
determine how new technologies such as electronic mail and computerized data
bases can be incorporated into a records retention policy. This is a typical
example of her skills and innovation. She has foreseen a problem and has begun
to organize an approach to assuring that important records are not lost or
inaccessible just because they are no longer in paper form. Her accomplishments
and leadership skills have been recognized by her professional colleagues around
the State and country.

I suppose we have all encountered a librarian, archivist, or other keeper of
documents and records who begins to feel personal ownership of the materials
and is reluctant to allow them to be checked out and who may, in fact, be hostile
to those who wish to gain access to the information. This is definitely not the
case with Ann. She is always eager to help find what is needed and to make the
resources of the Archives available to users. On many occasions, I have called
Ann with a request to find an obscure document or to track down arcane
information. She is unfailingly helpful, and I have to be careful sometimes to tell
her not to spend too much time on looking for documents, because of her
enthusiasm to be helpful.

In addition to my contacts with Ann through archival business, I have
become well acquainted with her through Administrative Staff Council. Ann’s
conlributions to administrative staff have been many, including service on
numerous committees, culminating this year in her term as ASC Chair. Again,
her tenure as chair was characterized by a sincere attitude of caring about the
welfare of all administrative staff. It was through her leadership, for example,
that committees were established to make new staff members feel more welcome
and to organize opportunities for the administrative staff to assist in community
service projects. It was also under her leadership that the long-range planning
meeting was held to assess where Administrative Staff Council has been in the
past ten years and the directions that we should pursue in the future.

There are administrative staff members who have many outstanding
accomplishments, but I don’t think we will find many who have Ann’s record of
achievement and also have the other attributes important to the Ferrari Award:
efficiency, warmth, dedication to the University and to her profession,
enthusiasm, a sense of humor, and above all a genuine consideration for others.
Ann is a professional. Irecommend her without reservation.



Bowling Green State University Librarie and

Learniing Resources

July 15, 1993

Jill Carr, Chair

Michael R. Ferrari Award Committee
On-Campus Housing

Student Services Building

Bowling Green State University

Dear Jill:

Ann Bowers is in every way cne of the mast outstanding administrative staff members at
Bowling Green State University and is highly deserving of the Michael R. Ferrari Award. [
am honored to be asked to second her nomination.

Among her many stellar accomplishments within the university, I would like to highlight one
example within Libraries and Learning Resources which reflects her leadership qualities and
dedication to high professional ideals. I would at the outset emphasize that this is merely
one typical example. If I were to list her major accomplishments within LLR over the past
seven years alone, it would fill many pages of text.

Ann played a major role in drafiing the LLR Strategic Plan in 1987, This was the second
such plan written at the university, and Ann was a member of the steering committee and
one of the driving forces behind its success. This plan helped us forge a better relationship
between the archival units, the media unit, and the various library related departments in
LLR. I credit Ann’s influence in insuring that this single plan could accommadate such
disparate interests in a single focus.

As Dean of LLR, it is a real pleasure to work closely with someone of the calibre of Ann
Bowers. She is hard working, dedicated, industricus, creative, professional, intelligent, and
most of all, positive in her approach to pecple and issues. If she has a fault, I have never
seen evidence of it in the seven years I have worked with her. Of the many fine
administrative staff at this university, she is among those who make up the cream.

Sincerely yours,

L

Rush G. Miller
Dean

Office of ihe Dean « 204 Jeroms Library Bowling Green, OH 43403-0170 « (419) 372-2856 « Fax (419) 372-7996
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MEMORANDUM

To: Jill Carr, Chair
1993 Michael R. Ferrari Award Committee

From: Paul D. You, Directch) al
Center for Archival Collections

Re: Nomination of Ann Bowers

Date: 15 July 1993

Robert Graham, Archivist at the Institute for Great Lakes Research, has asked that I support his
nomination of Ann Bowers for the 1993 Michael R. Ferrari Award. In short, I can not think
of anyone else that would be worthy of this award for 1993 but as you well know I may be
biased but I can and will be objective in my remarks.

Those individuals who have worked with Ann know she is a serious "people person”. She
approaches every situation, problem, project, goal, challenge in a caring and professional way.
She is a leader, an excellent manager, and a great "compromiser” which are needed credentials
in today’s University environment. She takes extra time with students, positively responds to
faculty and staff requests for archival lectures, oftentimes within twenty-four hours of the class,
and serves as an "on-call" research assistant for many University administrators. She makes
time for staff, students asking for career or empleyment advise, or researchers and donors
interested in committing their collections to the Center. 1 can uot think of anyone, as long as
I have known and worked with her as a colleague, that did not enjoy working with Ann Bowers.

I know Bob is submitting the formal nomination but let me address a few points within the
nomination criteria.

INNOVATION: Last year Ann and Rai Goerler, her counter part at Ohio State University,
served as the co-authors for the new records management guide for all Chio state universities
and colleges. This project was initiated and supported by the Inter-University Council of
University Presidents. This manual, which has been adopted by the Universities, will save

A Division of Libraries and Learning Pesources
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Jill Carr, Chair

1993 Michael R. Ferrari Award Committee

15 July 1993

Page 2 .

Bowling Green State University significant costs in the management of its historical and business
associated records. Cost savings will be realized in the area of storage, purchases of containers,
and information retrieval. Through her leadership Ohio’s universities and colleges will have a
sophisticated records management program.

PERFORMANCE: Ann has held her position as University Archivist since 1957, In 1953 she
also became Assistant Director. Her professional interests have taken her well outside the
University environment, As a professional archivist she was elected to the Presidency of the
Ohioanna Library Association. She has been a member of the Midwest Archives Conference
for fifteen years and held the position of Vice-President during 1991-82,  Ann currently serves
on the Archives Commission for Region VI of the Evangelical Lutheran Church of America; is
past book review editor and current editor of "Archival Issues," the official journal of the
Midwest Archives Conference; a volunteer with WBGU-TV; and serves on several CAC and
Libraries and Learning Resources Committees.

RELATIONSHIP WITH THE UNIVERSITY COMMUNITY: Chairing Administrative Staff
Council is a time consuming and demanding professional challenge. If one is not prepared to
accept these challenges they can become "buried” in the detail. This was not the case with Ann.
Through her leadership and organizational skills she met the challenges without difficulty. As
Chair of ASC she quickly built a strong liaison with Classified Staff Council, Faculty Senate,
and Undergraduate Student Government and diligently met the challenges of lay-offs, raises,
salary inequities, and loss of SRP. She initiated the Internal and External Affairs Committees
which were responsible for creating an orientation manual for all new ASC members and
coordinating the summer food drive for the BG Food Pantry respectively. Ann also has taught
Women’s History and Public History for the Department of History and enjoyed working with
students in helping them select research topics and oftentimes discussing the advantages of going
on to graduate school. For ten years she has participated in the Fall Graduate Student
rientation program.

In summary, Ann’s enthusiasm, dedication, positive attitude, and genuine commitment to
Bowling Green State University qualify her for consideration. Good luck with your task and
should you need additional information please do not hesitate to contact me.

a o



THE 1993 MICHAEL R. FERRARI AWARD

Nominee:

Name: Ann Bowers

Title: Univerzity Archivizt and Asziztant Director, Center for

Archival Collections
Calmpus Address: _Jzroms Tibaary, Sth Floog

Nominator:

Name: _Eobert W. Graham

Title: __Archivisr, Instrifntre fou Great Lales Desearah.

Campus Address:Levis Fark, Perrysburg Phone: 1-874-2907

Adm. Staif _y_ Faculty Student Classified

Please include additonal letters of reference from three other individuals for your nominee.

A letter of support must accompany this nomination form. Resumes are not necessary. On
an additional piece of paper(s) please describe how long and in what capacity you have
known the nominee and, after referring o the criteria sheet, describe the qualities the
nominee possesses on the human dimension and at least one of the listed three criteria.
Please keep in mind that the SELECTION OF THE AWARD RECIPIENT WILL BE
MADE ON THE BASIS OF THE INFORMATION SUPPLIED. The nomination form

must be received in the office listed below no later than July 15, 1993, Late submissions
will not be considered. Be sure that all additional pages are attached to the nomination
form.

Jill Carr, Chair

On-Campus Housing
by July 15, 1993



BO \,Vlil]g Gl‘ee,ll S tale, I_Il’livel'Sity Inouone for Greai Lakes Pescarch

12764 Levis Parkvray
Perrysburg, Ohio 43551
(419) 874-3907

July 15, 1993

Jill Carr, Chair

Michael R. Ferrari Award Committee
Student Services Building

Bowling Green State University
Bowling Green, OH 43403

Dear Jill:

I would like to nominate Ann Bowers for the Michael R. Ferrari Award. [ have worked with
Ann in several capacities over the last five years: as staff members of the Center for Archival
Collections, on the Administrative Staff Council, and as an ASC Personnel Welfare Committee
member. In addition, T am familiar with Ann’s professional activities in the Midwest Archives
Conference and other organizations dating from 1979 when we first met at a conference.

The scope of Ann’s activities clearly demonstrates her eligibility for this award (see attached),
however I would like to focus on a few items emphasizing the human dimension. For the past
several years Ann has coordinated the Bowling Green Food Pantry’s Adopt a Family program
at the CAC. As Chair of the ASC’s Personnel Welfare Committee she worked diligently to
investigate changes in the health care insurance program to ensure equity and fairness to all
employee classes regardless of family status, As supervisor of student employment at the CAC
she has LOl]blSlL’l]ﬂy tried to employ as mmy students as possible while at the same time
distributing hours in an equitable manner - not an easy task in the budget environment of the past
few years. Her day-to-day personality makes her an ideal colleague - supportive, offers
constructive criticism, willing to take on extra work, creatively approaches problems,
understands others’ work situations, is unselfish and compassionate.

I have asked Rush Miller, Dean of Libraries and Learning Resources, Paul Yon, Director of the
Center for Archival Collections, and Norma Stickler, Assistant to the Vice President for
Academic Affairs, to submit letters of reference in support of this nomination. They all know

a3



Jill Carr, Chair

Michael R. Ferrari Award Committee
July 15, 1993

Page 2

Ann’s abilities and will be able to address many of the specific accomplishments, contributions,
and personal qualities that make Ann so worthy of the Ferrari Award.

Thank you for your consideration and please contact me if you have any questions or need
additional information.

Sincerely,

rr ﬁv L L
I'e ( (:,l/;!'.—&;"/' ../4~‘/ e e

Robert W. Graham, Archivist
RWG

Attachment

as



RWG to CARR, 7/15/93 Page 3

Selected Activities in support of the nomination of Ann Bowers for the Michael R. Ferrari
Award.

UNIVERSITY

Administrative Staff Council: Chair, Personnel Welfare Committee (Chair), Scholarship
Commniittee, Ferrari Award Committee. :

Inter-University Council of Presidents: Statewide group developed a records management manual
for State colleges and universities.

Libraries and Learning Resources: Strategic Plan Committee, North Central Accreditation Report
Committee, Search Committees.

Teaching: Public History, Women’s History. Lectures in Popular Culture, American History,
English, Records Management.

Advising: Graduate student advising, graduate student orientation; Adviser to Delta Gamma
sorority. '

WBGU TV: Volunteer.

PROFESSIONAL

Midwest Archives Conference: Council, Vice President, Book Review FEditor, Editor,

ARCHIVAL ISSUES.
Ohivana Library Association: Board Member, President.

Evangelical Lutheran Church in America: Member, Commission on Archives, Region 6.

a4



June 1, 1993

MEMORANDUM

TO: Administrative Staff Members

FROM: ill Carr, Chair, 1993 Michael R. Ferrari Award Committs%é' W,U\/\

RE: Nominations

Nineteen ninety-three marks the eleventh year of the Michael R. Ferrari Award. The award,
presented (o a member of the Administrative Siaff, was authorized by the Board of Trustees in
1982 o honor Dr. Ferrari who served as interim presiden: during 1981-82. The past recipients o
the award have been:

1993 Suzanne Crawford, Affirmative Action

1934 Zola Buford, Registrar’s Office

1985 Patrick Fitzgerald, WBGU-TV

1986 Gregory DeCrane, Student Activities & Orientation
1987 George Howick, Management Center

1988 Dick Conrad, University Computer Services

1989 Cindy Puffer, Student Health Center

1990 Jane Schimpf, Food Operations

1991 Dante Thurairatnam, Continuing Education

1992 Penny Nemitz, Firelands College

Recipients of the award receive an inscribed plaque presented during the Administrative Staff
Fall opening day ceremonies and are presented with a cash award. A permanent plaque will also
be displayed in the University Union Labby honoring the recipient of the award.

The first step in choosing this year’s recipient is the seeking of nominations. The attached
criteria sheet outlines those factors which should be addressed in nominating individuals for the
award. The nomination form is to be used, in conjunction with additional support materials, for
the purpose of placing names into nomination. The nominee must be a member of the
University’s Administrative Staff. Nominations may be made by members of the administrative
staff, students, faculty, or classified siaff. The selection of the award recipient will be made by
the committee of the administrative staff representing each of the Vice Presidential and
Presidential areas. Selection will be made on the basis of the information supplied through the
nomination process. Additional information and support over and above that listed in the
Criteria Sheet are welcome.

A nomination form and criteria form are enclosed. Additional forms are available in the
Administrative Stafl Personnel Office, College Park Building, Faculty Senaie Office, McFall
Center; University Union Information Desk; and the University Bookstore.

Please note that the prominence of the University position held by the nominee will not be
considered in the nomination process or considered in the selection process.

All nominations should be submitted to Jill Carr, On-Campus Housing no later than five o’clock
July 15, 1993.

as

vy " : Oiilice of On-Campus Housing
& J5) Bowling Green State University Bowling s, Ohlia Aot it

Fax: (419)372-3150



THE 1993 MICHAEL R. FERRARI AWARD

Nominee:

Name:

Title:

Campus Add‘ress:

Nominator:

Name:

Title;

Campus Address: Phone:

Adm. Staff ___ Faculty Student Classified

Please include additional letters of reference from three other individuals for your nominee.

A letter of support must accompany this nomination form. Resumes are not necessary. On
an additional piece of paper(s) please describe how long and in what capacity you have
known the nominee and, after referring to the criteria sheet, describe the qualities the
nominee possesses on the human dimension and at least one of the listed three criteria.
Please keep in mind that the SELECTION OF THE AWARD RECIPIENT WILL BE
MADE ON THE BASIS OF THE INFORMATION SUPPLIED. The nomination form

must be received in the office listed below no later than July 15, 1993, Late submissions
will not be considered. Be sure that all additional pages are attached to the nomination
form.

Jill Carr, Chair

On-Campus Housing
by July 15, 1993
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THE MICHAEL R. FERRARI AWARD
Criteria

1. ELIGIBILITY - Any person who is a full-time member of the Adminisirative Staff, e.e
non-faculty contract employee, may be nominated. Nominee must have been an employee
for at least one contract year and may not have received the award the previous year. Any
nominations from previous years must be resubmitted. :

tD

NOMINEES - Mus( have exhibited exceptional performances and must have demonstrated
an emphasis on the human dimension. This means that the nominee exhibits a genuine
sensitivity to others by showing an open, caring attitude and is attentive . the growth and
development of the University. In addition, the nominee must demonstrate at least one of the
following attributes:

A. Innovation and Initiative - demonstration of resourcefulness in the work place,
including the formulation and implementation of creative new ideas. The emphasis
of these ideas should be to improve the work environment, (o save time/or money
and, in general, to contribuie (o the better overall efficiency and effectiveness of the
University.

B. Performance - “above and beyond™ that required by the position, e.g., accepting
special projects, additional responsibilities such as committee work, giving non-
compensable time to effectively complewe an assignment, service in professional
organizations, or recognition brought to the University through the receipt of grants
or through publications.

. ‘ ' Community - The nominee musi effectively interact

wuh faculty, staff or blUdbnlb in providing services that promote growth and
harmony in their respective departments, areas, ete., as well as the campus. (This
would not mandate service on University groups, committees, boards, etc.)

NOTE: The prominence of the University position held by the nominee should not be
considered in the selection process.



June 17, 1993

TO: Joyce Kepke
Norma Stickler
Allen Zink
Ed O'Donnell
Brad Browning
Lori Schumaker
Penny Nemitz

FROM: Jill Carr

RE: Ferrari Award Committee

This i5 a follow-up o the memo [ seni on 6/2. The commitiee did meet on 6/14 and
reviewed the time line for the selzction process , delegated some tasks, and made some
decisions an several iscues. For those of you who could not make the mmeeting, do not
fear, we still nead your input as nominations begin o roll in. Here is a synopzis of what
occurred on 6/14.

The tumeline (copy atiached) has been approved as written. Ed O'Donnell and Allen
Zink have agreed (o place blank nominaiion forms in the Union, Personnel Office,
Faculty Senate Office, the Bookstore, and the Rec Center.

Letters have been sént Lo nominators from last year giving them the opportunity to re-
submit the same nomination for this year's process. So far, three nominators have chosen
to re-nominaie. We agreed thai commiuee members can submil nominations. however,
they would need to abgent themselves (rom the final voting process. In addition, if a
commitiee member is nominated , they would not be able to cast a vote.

Letters will be sent (o ¢ach nominee as ithe nominations are received. A letter will also be
sent to the nominee's supervizor and vice president apprising them of their staff member's
nomination. The name of the perzon selected will be kept secret until the announcement

-at our opening day meeting.

When I have received several nominations, I will contact you 5o that you can stop by and
read the nominations. The file needs 1o remain in the Housing Office. T will also have
ranking sheets available 30 you can give numerical rankings as you go along.

I will call the commitiee (ogather again in mid-July. If you have any questions, please
give me a call. Thanks for your help with this!

cc: Greg Jordan v
Ann Bowers

.

oD



6/14
6/15
6/18

7/15
7/18
7/21
7/23

7/26

7/26
8/24
8/27

FERRARI AWARD TIME LINE

Hold first committee meeting
Leiters out 1o all administrative staff

Nominaiion forms in Bookstore, Personnel, Tinion, and Faculty
Senate Office

Deadline for nominations

Send acknowledgment of receipt of nominations
Comimittee meets to begin selection process
Selection process is completed

Qrder plaques

Conwact Monitor v arrange for article & picture
Award presentation

Letter to Mick Ferrari

g



Officz ¢ On-"ampus Houcing
Bowling Green State University e S s 3 2011

Fax: (419)372-2150

July 1, 1993

MEMORANDUM
TO: Greg Jordan, Chair, Administrative Staff Council
FROM: Jill Cart, Chair, 1993 Ferrari Award M

RE: Atiached Memo

I received the attached memo, anonymously last week. I am forwarding this o you because
believe the issue presented is a legitimate one, although I am disappointed that the writer did nat
identify him or herself.

As you know the criteria for the selection of Ferrari Award winmer were established by the Board
of Trustees in 1982. ASC has not changed these criterta at any point. In my opinion, since the
numbers of part-time Administrative Staff have increased since 1932, it would be appropriate for
the 93-94 Council o review the criteria and perbaps include part-iime staff and male any other
changes to better represent the cwrrent adminisirative staff pattern on our campus.

If you have any questions, please give me a call. Thanks for considering this!

cc: Marshall Rose
enc.
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an emphasis on the human dimension. This means that the nominee exhibits a genuine }»’ e
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X «L\ . Qifice of ©n-Campus Houring
d e M o o ) : ~g Bowling Green, <ddo 4340340151
=) 5) Bowling Green State University i st

Fax: (419 572-8150

September 14, 1993

Joyce Kepke
Continuing Education

. Dear Joyce:
Please accept my thanks and appreciation for your contributions to the 1993 Michael R. Ferrari
Award Commitee. When "time" seems to be something that none of us has these days, it is
always refreshing to find staff members who are willing to give just a litile bit mare (o complete
an important task.
I believe our seleciion process went very well this year. Our final decision was not easy to
render in light of the excellent quality of the nominees. However, when all was said and done 1
believe we definitely made the best choice. :
Thank you again for your efforts and time. It is appreciated.

Sincerely,

1 Carr
Chair
1993 Michael R. Ferrari Award Committee

cc: Dr. Suzanne C@,wford
Greg Jordan



L3N

2R
G \

N

Office of Cn-Campus Houcing
Bewling Grezn, Ohio 43403-0151
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));; Bowling Green State University s st

S Fax: (419) 372-3150

September 14, 1993

Brad Browning
Athletic Department

Dear Brad:

Please accept my thanks and appreciation for your contributions o the 1993 Michzel R. Ferrari
Award Committee. When "time" seems to be something that none of us has these days. it is
always refreshing o find staff members wha are willing o give just a little bit more to complete
an important task.

I believe our selection process went very well this year. Our final decision was not easy to
render in light of the excellent quality of the nominees. However, when all was said and done I
believe we definitely made the best choice.
Thank you again for your efforts and time. It is appreciated.

Sincerely,

L

Jill Carr .

Chair .

1993 Michael R. Ferrari Award Committee

cc:  Mr. Jack Greg
Greg Jordan
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Office of On-Camgos Heusing
mno . ks T, Bowling Gr2zn, Tliios 434093-0151
Bowling Green State University R

Fax: (419 372-3(5)

September 14, 1993

Ed O'Donnell
Food Operations

Dear Ed:

Please accept my thanks and appreciation for your contributions to the 1993 Michael R. Ferrari
Award Commitiee. When "time" seems to be something that none of us has these days, it is
always refreshing to find staff members who are willing (o give just a little bit more to complete
an important task.

I believe our selection process went very well this year. Our final decision was not easy to
render in light of the excellent quality of the nominees. However, when all was said and done 1
believe we definitely made the best choice.

Thank you again for your efforts and time. It is appreciated.
Sincerely,
Jill Carr )
Chair

1993 Michael R. Ferrari Award Commiitee

cc: Ms. Jane Schin}pf
Greg Jordan v



Office of Op-Campus Housing

= .' %) Bowling Green State University B e omnt

Fax: (419)272-8150

September 14, 1993

Lori Schumaker
Payroll Office

Dear Lori:;

Please accept my thanks and appreciation for your contributions o the 1993 Michael R. Ferrari
Award Committee. When "time" seems to be something that none of us has these days. it is
always refreshing (o find staff members who are willing e give just a little bit mare to complete
an important task, '

I believe our selection process went very well this year. Our final decision was not easy to
render in light of the excellent quality of the nominees. However, when all was said and done I
believe we deflinitely made the best choice.

Thank you again for your efforts and time. It is appreciated.

Sincerely,

Jill Carr
Chair
1993 Michael R. Ferrari Award Commiltee

cc: Mr. Gaylyn Fin /1
Greg Jordan



Office of On-ampus Houcing
Bowling Green State University e Oy 37

Fax: (41%) 272-3150

September 14, 1993

Norma Stickler
Academic Affairs

Dear Norma :

Please accept my thanks and appreciation for your contributions to the 1993 Michael R. Ferrari
Award Committee. When "time" seems o be something that none of us has these days, it is
always refreshing o find staff members who are willing to give just a little bit more o complete
an important task. ‘

I believe our selection process went very well this year. Our final decision was not easy to
render in light of the excellent quality of the nominees. However, when all was said and done I
believe we definiiely made the best choice.
Thank you again for your efforts and time. It is appreciated.

Sincerely,

%L

Jill Carr

Chair
1993 Michael R. Ferrari Award Committea

cc:  Dr. Eloise Clark”
Greg Jordan



THE 1993 MICHAEL R. FERRARI AWARD

Nominee:
Name: Susan Darrow
Title: Azzociate Director, Honors Program
Campus Address: 231 Administration Building
Nominator:
Name: Larry Small
Title: Diyecior Honors Program
o Be ‘--',-'c.. P -
Campus Address: 221 All’ulu:.l... tration Phone: 272-2504

Adm. Siaff__ Faculy 2 Student Classified

Please include addidonal letters of reference from three other individuals for your nominee.

A letter of suppori must accompany this nomination form. Resumes are not necessary. On
an additional piece of paper(s) please describe haw long and in what capacity you have
known the nominee and, afier referring o the criteria sheet, describe the qualities the
nominee possesses on the human dimension and at least one of the listed three criteria.
Please keep in mind thai the SELECTION OF THE AWARD RECIPIENT WILL BE
MADE ON THE BASIS OF THE INFORMATION SUPPLIED. The nomination form

must be received in the office listed below no later than July 15, 1993, Laie submissions
will not be considered. Be sure that all additional pages are attached to the nomination
form.

Jill Carr, Chair

On-Campus Housing
by July 15, 1993

Vo] Hoas
Jadfan
oM Morsad
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