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. . . ) Vice Prezident for Ctudent Affairs
Bowling Green State University ‘(f¢£j mw@&wmmw@mﬁm
, l/ A) (419) 372-2147

J Cable: BGSUOH
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November 5, 1987

MEMORANDUM

TO: Katrina Meyer
David Wu
Sue Crawford

George Howigk 7
Sally Blairj /.
FROM: Ruby Bell, Secretary, Student Affairs

RE: Ferrari Award Committee

Just a reminder that the Ferrari Award Committee will meet at 2:30 p.m.
on Tuesday, Decembei 1, in Room 310 of the Student Services Building.
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Michael Ferravi Award Committee
December 1, 1937
AGENDA
1. Peview of 1937 award pracess - Sally Blair

2. Selection of additional members

3. Review of scheduyle for 1383
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Michael Ferrari Awvard Committee
1988

Ferrari Award Standing Commities members ramsd by the Administrative
Siaff Qouncil Executive Commitbbes. The Ctanding commibbes iz respon-
cgible for reviewing the‘proc=dure~ to be followed in selecting the
recipient and for sclecting the other memberz of the Ferrari Awvard
Cormittee.

11/5/57 Mero from the chair to the Ferrari Award Ctanding Committze scheduling
the firzL meeting (32¢ meno in Filz)

12/1/57 Meeting of the Ferravi Award Standing Cotwittes. The committes veviewed
the 15237 award process and guidelinez with ithe past chair, zslecked

the additional memberz and revieswasd the schedule for the 1928 ssleaction process.

Items discussed relative to guid:zlinez wera:

1. the award iz not viewsed as a "retirvement" award; it iz given to
an individual who best meste the criteria.

2. the commitbee is uol responsible For scliciting nomineez; this is
the rezponeibility =f every administrativs staff person.

2. commitbee mambars camnot nominate a candidate.

4, committee members whe are noainated have the choice of accepting
that nominzbicn and removing himself/herself from the comuittes or
of declining the nomination and remaining on the committes.

5. at the celection mesting, commitieze members ware free to discuss

any nominse; the issue was whether the committze should conzider

only the materials submittzd or allew a2 committee member to discuss

a candidate based on hiz/her personal Fnowladge of that candiate.

individuale nominated in 1987, btut not selecked as the rec 1p1ﬁnt,

wers eligible for rensmination in 1333, Fenominabion consisted of the
chair contacting the nominator and securing permizsion to include

the aomines in the 1922 paol of nominses. Th: neminabor 2id not

havz to recubmit ihe waterialz but addit -xnal information could be

added if desired.

7. the award szhould go to the individual whe goes "abowve and
beyond" what is required of his/her job; it doss nol go to an
individuzl who is doing a great job at what he/she was hirsd to do.

2. there was no limit placed on the amounkt of matsrial submitied on

o
.

behalf of any candidate.

9. comnitbze members rezd all zandidate matsrialz and zslect thzir top
five; thiz informaktion is complied b" the chair to identify the
overall top Five; the recipiznt iz dztermined, zfter discuzzicn,
by majority vote of the commithee (the choice was not difficult in
1952 because the recipiznt waz the. first choice of most membsrs).

Selection of additional members of the Avard Commitbee procecded as

follows:

. 2ach member of the standing commitbtes had a list of all administrativa
staff mewbers; ths lizt waz provided by the Administrative Gtaff
Council Exscutive Committes.

2. two memberz from sach vice przsidential and the presidential arsa

=



serve on the award committee.
3. membars of the standing committes wers each countad as one
reprzsentive of their respsctive areas.
4, additional members wer: nominated bty the standing commitlee and

were voted on by the standing committee.

1z/2/27 Mzmo from the chair was sent ©o the additional members seslecizd Ly
th: zianding commitbies asking them to zerve on the avard committee;

all agre=d to do so.

z/ajon Memo from the chair zznt te memberzs of the award committes scheduling the
first weeling of the entire committee; the agendz for thiz mesting is
included in the files. Mailed with the mems were the folloving materials
prepar=d/updated bty the chair:
1. copy of the selection criteria

2. copy of the nomination form

2, ageznda for the meztirg

&

4, list of members of the award committes.
2/16/38 Mzeibing of the award committee (3ee agenda
14
2/17/23 Chair has additional copiez of the criiberia she:st and neominating form

printzd; printing cozts are charged to the AZC budgst.

2/13/28 By telephone, the chairv contacts the Follawing:
1. Administrative Staff Perzomnel Office by get approval for that oFfi
to handls mailing of the nominating infovmation to meabors of
th: administrative staff and to secure parmizzion to place nominze
filzs in that office for review by the avard committes.
iorma Stickler to vequest mailing labzels for deans and department chairs

('n

[
=

who receive award information.
. faculty serate and bookstare for permission ko place copizs of the
epplicaticon informaticn in these arsas.

Loy

After receiving the printed copies of the selesticn criteria and the

2/2%/8

[Xz]
[xX)

nominating form, the chair:

1. prepares and sends to Fublic Pzlaticons a meemo requesting that
information re: the award be placed in the Monitor and Green
Shect (zee memo in files)

2. prepares and zends to the BG News a meme requssting that an ad

announcing the opening of noninations for the award (sse memo in files)
prepares for use by Lhe Administvative Gtaff Pzrsonnel OFfice a
memo announcing thz opening of nominaticns for the award; =znough
copize of this memo, critsria sheete, nominating forms and env:zlopez are
provided to the Administeative Staff Parsonnzl Office for eac
member of the administrative staff; that office mails thess
materialzs (322 mems in fils).

4. providas aboub 25 setz of the criteria shests and nomirating forms

ta
.

¥ =
to the Faculty senate office and hookstore.

4L/15/28 Nominations close; az chair receives nomination forms, thz chair:
1. sords memo to the nominabsr aclnowledging receipt of the nominatisn
zends memo Lo nominse informing him/her of nowmination

and criteria shest to nominez references requasting




the refersnce in writing
(see memo's in file)

L/29/93 Dezsdline for receipt of reference letters
6/16/22 Chair sends memo Lo mewmbers of the avard commilbze that:

o

1. ingstructs them to 3o Lo the Adminiztrative Ztaff Perzomnzl Office

to revisv the nomines filas; chzir has placed files theres
2. instructs them on how to rank the nominees' o
2. zztablizhez dates for submitting their nomines ranbiags to the chair
4. zchzduls: final meeting of the avard committes (£2¢ memo in File)
With mems, chair ssnds Ferrari Award Selection Shest

7/15/22 Final mecting of award committsze
1. prior to mecting, chair compiles members' rankings of candidatss
(top five) For vze at the mesting
2. award committee szlects recipient

7/25/82 Chair sepdz mems to racipient (32¢ mems in file)
7/2.5/3% Chair sends mems to Thomas Hiliy, Art, informing hiw that recipient

will zelect 3400 worth of ack (zee memo in file); charged to ASC

7/25/2% Chair orderz plagque for recipient ; charged Lo ASC
7/26/38 Chair sends memo £o 1927 recipient whe will make zward to 1923
recipient (see mems in file)

7/22/3¢2 N:bify Public Pelations of the recipient and request nsvs release b2
prepaved but not relzased unkil alfter prezentaticon iz made

g8/2z/38 Thair, by lstter, informs Mick Ferrari of the recipient
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Vice Precident fior

G ‘Bowling Green State University | , Exwling Greer, O

Student Affairs

1o 434020140
(419) 372-2147

Cable: BGSUOH

MEMORANDUM
December 2, 1987

TO: Ken Schoeni
Intercollegiate Athletic Department

R4
FROM: Bob Arrowsmith, Chair
Ferrari Award Committee

The Executive Branch of the Administrative GStaff Council has
submitted your name as a potential member of the 1928 Ferrari Award
Committee. This committee is composed of two represetatives from each
area represented on the Administrative Staff Council.

The committee will meet in late Jdanuary or early February to
review the quidelines and proceduras of the selection process. In late
March or early April you will be asked to privately review the files of
the nominees at a time convenient to your schedule. Following this
will be no more than two meetings of the committee at which time we
will identify the finalists and then make the final decision on the
recipient of the 1928 Ferrari Award.

I think you will find this a mos%t interasting and rewarding
opportunity. I hope that you will agree to participate. Please call
my office with your decision (2-2147). If I am out of the office, Ruby
Bell or Phyllis Pickering will take tha call.

.BA:p]p
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Vice President for Cludent Affairs

:7[_—)‘: 7@ Bowling Green State University ' , Bowling Green, Ohio 43402-0140

== = (419) 3722147

wvv Cable: BG5UOH
MEMORANDUM

December 2, 1987

TO: Cliff Boutelle
PubTlic Relations

B A .
FROM: Bob Arrowsmith, Chair
Ferrari Award Committee

The Executive Branch of the Administrative 35taff Council has
submitted your name as a pntentia] membar of the 1922 Farrari Award
Committee. This committee i< composed of two rcpresetat1ved frnm 2ach
area represented on the Administrative Staff Council.

The committee will meet in Tate January or early February to
review the guidelines and procedures of the selection process. In late
March or early April you will be asked to privately review the filas of
tha nominees at a time conveniznt to your schedule. Following this
will be no more than two meetings of the committze at which time we
will identify the finalists and then make the final decizion on the
recipient of the 1933 Ferrari Award.

I think you will find this a most interesting and rewarding
opportunity. I hope that you will agrze to participate. Plezase call
my office with your d2cision (2-2147). If I am out of the office, Puby
Bell or Phyllis Pickering will take the call.

BA:plp
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Vice Prasident for Ztudent Affairs

DDY 7@ Bowling Green State University | Bowling Green, Ohio 42402-0140

= (419) 372-2147

WGV_ A Cable: BGSUOH
~ MEMORANDUM

December 2, 1957

T0: Kay Meier
President's Office
QA
FROM: Bob Arrowsmith, Chair
Ferrari Award Committee

The Ex2cutive Branch of the Administrative CJtaff Council has
submittad your name as a pofuntial member of the 1983 Ferrari Award
Comnittee. This committee i3 composed of two represetatives from eauh
areza reprasented on the Administrative Staff Council.

The committee will meet in late January or early February to
review the guidelines and procedures of the seleaction process. In late
March or early April you will ba asked to privately review the files of
the nominees at a time convenient to your schedule. Following this
will bz no more than two meetings of the committee at which time we
will didentify the finalists and then make the final decision on the
recipient of the 1983 Ferrari Award. .

I think you will find this a most interesting and rewarding
opportunity. I hope that you will agree to participate. Please call
my office with your decision (2-2137). If I am out of the office, Ruby
Bell or Phyllis Pickering will take the call.

BA:plp



Vice Prezident for Ctudent Alfairs

Bowling Green State University Bowling Creen, Ohis 43403-0140

(419) 372-2147

Cable: BGSUOH

MEMORANDUM

December 2, 1987

T0: Clarence Terry
Admissions
1%
FROM: Bob Arrowsmith, Chair
Ferrari Award Committee

The Executive Branch of the Administrative Staff Council has
submitted your name as a potential member of the 1983 Ferrari Award
Committee. This committee is composed of two represetatives from each
area reprasented on the Administrative Staff Council.

The committee will meet in late January or early February to
review the guidelines and procedures of the selaction process. In late
March or early April you will be asked to privately review the files of
the nominees at a time convenient to your schedule. Following this
will be no more than two meetings of the committee at which time we
will identify the finalists and then make the final decision on the
recipient of the 1933 Ferrari Award.

I think you will find this a most interesting and rewarding
apportunity. I hope that you will agree to participate. Please call
my office with your decision (2-2147). If I am out of the office, Ruby
Bell or Phyllis Pickering will take the call.

BA:plp

\C



Vice Precident for Studenit Aifairs

QDC_'/’C] Bowling Green State Umvefsnty Bawling Sreen, Ohic 424020140
(419) 372-2147
W@"

Cable: BGSUOH

MEMORANDUM

December 2, 1987

TO: Linda Hamilton
Planning and Budgeting
R
FROM: Bob Arrowsmith, Chair
Ferrari Award Committee

The Executive Branch of the Aadministrative Staff Council has
submitted your name as a potential mzmber of the 1923 Ferrari Award
Committee. This committee is composed of two reprasetatives from e2ach
arza reprasented on the Administrative Staff Council.

The committee will meet in late January or early February to
review the guidelines and procedures of the selection process. In Tate
March or early April you will be asked to privately review the files of
the nominees at a time convenient to your schedule. Following this
will be no more than two meetings of the committee at which time we
will didentify the finalists and then maka the final decision on the
recipiznt of the 1938 Ferrari Award.

I think you will find this a most interesting and rewarding
opportunity. I hope that you will agree to participate. Please call
my office with your decision (2-2147). If I am out of the office, Ruby
Bell or Phyllis Pickering will take the call.

BA:pTp
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3 @ﬁ@ Bowling Green State University

Vice Prazident for Student Affairs
Bowling Green, Chio 42403-0140

(419) 372-2147

Cable: BGSUOH

MEMORANDUM

December 2, 1937

TO: Dick Powers
Purchasing

R A , _
FROM: Bob Arrowsmith, Chair
Ferrari Award Committee

The Executive Branch of the Administrative Staff Council has
submitted your name as a potential member of the 1953 Ferrari Award
Committee. This committee is composed of two reprasetatives from each
area represented on the Administrative Staff Council.

The committee will mest in late January or early February tqv'

review the gquidelines and procedures of the selaction process. in late

March or early April you will be asked to privat2ly review the filas of
the nomineas at a time c<onveniant to your schedule. Following this
will be no mores than two meetings of the committee at which time we
will identify the finalists and then make the final decision on the
recipient of the 1983 Ferrari Award. ‘

I think you will find this a most interesting and rewarding

opportunity. I hope that you will agree to participate. Please call
my office with your decision (2-2147).. If T am out of the office, Ruby
Bell or Phyllis Pickering will take the call.

BA:plp
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Vice Precident for Student Affairs

m@@ Bowling Green State University _ Bowling Grzen, Dhio 43403-0140

. (419) 372-2147

. VOV . . : Cable: BCSUOH
MEMORANDUM

December 2, 1987

TO: Otis Sonnenberg
Bookstore

RA
FROM: Bob Arrowsmith, Chair
Ferrari Award Committee

The Executive Branch of the Administrative Staff Council has
submitted your name as a potential member of the 1933 Ferrari Award
Committee. This committee is compased of two represetatives from each
area represented on the Administrative Staff Council.

The committee will meet in late January or early February to
review the guidelines and procedures of the selection process. In late
March or early April you will be asked to privately review the filas of
the nominees at a time convenient to your schedule. Following this
will be no more than two meetings of the committee at which time we
will identify the finalists and then make the final decision on the
recipient of the 1983 Ferrari Award.

I think you will find this a most interesting and rewarding
apportunity. T hope that you will agree to participate. Please call
my office with your decision (2-2147). If I am out of the office, Ruby
Bell or Phyllis Pickering will take the call.

BA:pip



NAME

“Bob Arrowsmith
*JoAnn Kroll
Mo~ Katrina Meyer
~Beorge Howick
Dick Powerc
N ~— Qtis Sonnenberg
+Linda Hamilton
e-Clarence Terry
o ay Meijer
-~ ¥en Schoeni
/CliT Boutelle

7 Sru-ﬂ C,«a«-g.:-&_

Ferrari Award Committee -

Membership 198

VICE PRESIDENTIAL AREA/QFFICE |

Student Affairc/Vice Frezident's Office
Ctudent Affairz/Univerzity Placement Services

- Academic Affairec./Research Services

Academic Affairs/Managamant Center
Operations/Purchasing

Oparations/Boatstore

Planning and Budgzting/Vice Prazident's Office
Planning and Budgeting/Admiczcions
President/Frazident’z O0ffice
President/Intercollegiate Athletics
Univerzity Relations/Public Relations

(T Sl cate o

~>

Yy
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Vice President for Student Affairs

m\_ia . . ’
jDDC I Bowling Green State University Rowling Green, Dhic 424026140
:::D!:: (419) 272.2147

MEMORANDUM
February 9, 1998 \\

TO: Members of the Ferrari Award Committee
FROM: Bob Arrowsmith, Chair

I have scheduled the first meeting of the Ferrari Award Committee
for Tuesday, February 16, 1333 at 3:30 p.m. We will meszt in the
conference room, 310 Student Services Building. :

The agenda for the meeting is attached.

BA:plp

Enclosure

~_ ¥ , ‘ Cable: BGSUOH -



FERRARI AWARD COMMITTEE
February 16, 1988 - 3:30 p.m.
Student Services Building 310
AGENDA
1. Review of Process
2. Discussion Topics
a. Award Criteria - Review
b. Application Form - Review
c. Committee Member as Candidata for Ferrari Award and as a
nominator.
d. Number of referznces; when to request referances
e. Re-nomination of 1997 candidatas
f. Dizcuszion of candidates baced on personal knowledge vs. con-
sideration of application and materials
g. Limit on amount of supporting documentation
h. Number of candidates for final selectian
i. Voting

3. Time Schedule
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FERRARI AWARD
1988

NAME
NOMINEE

X Joan Eissland
X FLichard Conrad
X Pat Green

X Patricia Feeliler
e~James Litwin

X Fobert MoGeein

X Gail McFoberts
A Fateina Meyer
,K Penny Nemitz

X Zuz Pastor

¥ Pamella Phillips
K l‘mﬁélen Fitts
#, Diana Zi
+Junz Chrider

¥ Noyma Stickler

& same

b~David Weinandy

# Margarzt Weinberger
¥ Paul Yon
Ron Zwierlein
Same
Same

IMoE

> W

same

DATE

ACFNOWLEDGEMENT

Penomination

4/15/5%
h/5/285
L/15/85
Lf15/38
nf15/0%
L/%/a
L/12/3s
L/15/5%

Penomination

W/13/%8
4/15/3%
Fenominatio
L/11/38
4/15/25
31z /32
L/15/85
h/15/a3
Lf15/25

1

NAME
NOMINATOR

Pamsna Cormier
Richaed Zera

L. C. Nezckers
3ally Blair
Terese Leonhard
Alice Hagemeyer
Lauis Fatsner
Ixrinis Anderson
William MefSraw

‘Margaret Weinbecger

FPobert Harr

John Sinn

Michasl Pastatter

Pat Gangwer
David Hyslop
Jtuart Givens
Felly Vaguhn
Carcl Alderigse
Jill Carr
Terry Parcons
Lrian Crowsz
Faren Firlosugh

Macy Jane Lorento

DATE
ACFNOWLEDGEMENT

Rifad Taliy

\\\ NAME
£€FERENCE 21

Josnsh\;>1 2111 -
eph Sy q:

Chiris Dalton
Chrisg ['alton'\
buane Tucker

KATHMLEEN PAwLLIPS

&/1 /

Lf11/83
L/1c/08
218 /08

Sucanne—Srawfard

Fathi Pollins
Teanes Akaha
Maty Jane Hahler
Conrad Pritscher

Judy Adams
At Svar SRR

© Evnest Ecell

Clyde Willis

Fat Fitcgerald
Foger €. Anderson

Fona Flein
Fichard Hughes
Mary Edmonds
Faren Firlough
Greg Jordan
Jozeph Martind

DATE

DATE

FEFERENCE FLFEPERCE
FEQUESTED RECEIVED

b/%/8s
LY ETE
4/% /:9
4Lf15/98

4/15/32
hfs/en
l,/]_r c‘
Wf15/85%
4/15/¢

4/5 /uu

h/15/p8
4/15/%g

4f11/28
4/15/e2
2/12/33
u/15/88
L/15/2¢
6L/15/3%

Ylzalsg

RIEELTR 3
EIEXA LYY
Hlzelew

yirg) 52
4/7/388
STRTEA
Ylaal sy
Ylrolgs
)azlzs
Ylislee
Yluigs

4lre(08
Yizglsg

LIETNE

Y11 122

(meoressitin.)
L”"")S'B
glul 2%

NAME
REFETENCE 2

Fathy Steiger
Joe Martini
Dzanne Tnavely
Pat Fitcgerald

Fichard Hoare
Alice Calderonzllo
Neaclezs Leontis
Joan Morgan

Ervol Lam

Cly =
“r _,},;:?5 &1&} ?’r Y .nn. 'nh.s

1 2o 1;,3:1
Puth Olscamp

Peter Hutchinson
Fush Miller

Dawn Glanz
srege DeCrane
Jozh Faplan
Mike Otley
Tamara Somers
Philip Mascon

DATE
FEFEFENCE
FEAWUESTED

4/15/:7

u/11/e2
4/15/2%
a/12/88
t/15/2¢8
b/15/2¢
t/15/e?

LATE
PETETENCE
FECEIVED

yhslse
513039
Y5 | ey
dl2 ez

el 5%
4/11/33
4)z4l5e
9'11\?2
Sivlrw
vl ag
Ylrwlex
Hizgl B

Wl vy
diradex

Ylan )y,

4lu)an
LIKENE ¥ 4
Yl iR
ity
Hzelex
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DDY p/ Bowling Green State University

;w: =
MEMORANDUM

TO: Dean and Department Chairs

Yy
FROM: Baob Arrowsmith

Chair, Michael R. Ferrvari Award Committes

RE: Nominations

Ninetzen =ighty-eight marks

Ferrari Award will be pre

Staff.  The award was autm.
honor Dr. Ferrari who served

initial recipient of the

1ntcn1m pre

Vice President for Student Aifairs
Bowling Green, Ohio 43403-0140
(419) 372-2147

Cable: BGSUOH

Michaz1l R,
X of  the Administrative
cj by the Buard of Trustees in 1922 to
sident during 1921-32, The
“uzanne Crawford from Continuing

Education, the second, ola FuTuld from the Pegisztrar's 0ffice, the

third, Patrick Fitzgerald, of WEGH- TV.
Student Activities and Orientation,

Howick, Management Center.

The first step in chaaging

thisz year's recipiznt

and the fourth, Gregory D2Crianz,
Lazt ye=ar's recipiznt was George

seeking of

nominations, The attached criteria zheet outlines those factors which

should be addressed in nominating
nomination form i3 to bhe used,
material, for fthe purpose
nominee must be a mamber

Nominations may be made
Faculty, Classified Itaff

award recipient will be made by a
representing each of the Vice

individuals

of placing
University's
by members
» the student body.
commithes
Presidential

award. The
in conjunction with additional support
into nomination, Tha
Administrative Staff.
Adminiztrative Staff,
selection of the
administrative staff
and Presidential areas.

Selaction will be made on the basis of the information zupplizd through

the nomination process. Additional information and suppart over and
above that listed in the Criteria Cheelb are welcome.

A nomination form and criteria form e enclaoszd.  Additional forms are
available in the Adminiztritive ZEaff Perzonnel Office, Faculty Cenate
Office, University Union Lobby, and the Univercity Bookstore.

ATl nominations zhould be zubmitted to Bob Avvowamith, 305 Student
Services uu11d1ng o Tater than April 15, 1923,

BA:plp

Enclosures



1.

THE MICHAEL R. FERRARI AWARD

Criteria

ELIGIBILITY - Any person who is a member of the Administrative

Staff, i.e. non-faculty contract e=mployee, may be nominatad.

NOTE :

Nominee must have been an =mployze for at l=ast one contract year
and may not havea received th2 award the previous year.

NOMINEES - Must have exhibitzd exceptionial performances and must
have demonstrated an emphasis on the human dimension. This means
that the nominee exhibits a genuine sensitivity to others by
showing an open, caring attitude and ic attentive to the growth and
development of the -University. In addition, the nominee must
demonstrate at Teast oane of the following attributes:

A. Innovation and initiitive - a demonztration of recourcefulness
in the work plice, incTuding the formulation and implementation
of creative naw ideas.  The amphacsis of these ideas should be
to improve the work environmznt, to save time and/or money and,
in general, to contribute to fha better averall ~ff1-1~nby and
eff~gt1v~nes> of the University.

B. Performance - "above and beyond" that reguired by the position,

2.9., accepting special DYOJFu,;, additional responsibilities
such as committee work, giving non-compensable time to
effectively completa an assignment, service in profassional
organizations, or recognition brought to the University through
the receipt of grants or through publications.

C. PRelationship with University Community - The nominee must

effectively interact with faculty, =taff or studznts  in

© providing cervices that promote growth and harmony in their

respective departments, areas, etc., as wzll as the campus.

(Thiz would not mndatze cervice on  Univerzity qroups,
cormittees, boards, etc.)

The prominence of the Univerzity pozition held by thz nominee
should not be cansidered in the selection pracess
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] . . . Vice President for Studeni Affairs
DG Bowling Green State University Powling Green, Ohio 43403-0140
(419) 372-2147

{ =]
~ Cable: BGSUOH

April 5, 1988

MEMORANDUM

TO: Sue Crawford, Chair, Administrative Staff Council
{ 3
FROM: Bob G. Arrowsmith, Assistant Vice President for Student Affairs;
Student Services & Finance

RE: PReport - Ferrari Award Committee

Since I will be out of town when the next ASC meeting iz held,
thiz will zerve az a brief report on the status of the Ferrari
Award Committee.

The necessary information for submitting candidates for the award

was sent to deans and chairvs, in addition to the adminiztrative
staff. Alzo, those who submitted candidates For consideration

last year were contacted and given the opportunity to reactivate
their candidates.

Az of Monday, April 4, I have received the names of four new nominees
and two of the three candidates from last year have been renominated.

The dzadline for nominations is April 15.

rb
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Q:)DC, Bowlmg Green State University Bowling Sraen, Cihio 42463-0140
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mew%&bt Lettere

Vice President for Student Affairs

(419) 372-2147
Cable: BGSUOH

April 8, 1988

MEMORANDUM

TO: Richard Zera, University Computer Services
FROM: Bob Arrowsmith, Chair, Michael R. Ferrari Award Committee

RE: Receipt of Nomination

Thank you for your nomination of Richard Conrad for the Michazl R.
Ferrari Award. A1l nominations will be reviewsd by the 12-member
selection committee. This committee is made up of two representatives
from each of the vice presidential areas of the administrative

staff. The final deciszion will be made by mid-May; howevaer, announce-
ment of the recipient will not be made until Tate August.

rb



Vice Przsident for Student Affairs

=\J‘=.s . . .

: D}DD Bowling Green State University Bowling Sreen, Ohis 43405-0140
=D= . (419) 372-2147
<<:l:::3°’ Cable: BGSUOH

April 8, 1988

MEMORANDUM
TO: J. Christopher Dalton, Vice President for Planning & Budgeting

% ,
FROM: &H)étW0wsmith, Chair, Michael P. Ferrari Award Committee

As you know, Richard Conrad has been nominated for the 1985 Michael
R. Ferrari Award and the nomination form received by the selection
committee Tists you as a reference. Please use the enclozed criteria
sheet as a guideline in writing your letter of recommsndation.
You are encouraged to include additional matcr1a1 in support

~of your letter of recommpndat1on

Please provide me with your letter of recommendation, and any
additional support materials, by April 29, 1988. Thank you for
your assistance in uppurt1ng Richard Conrad as a nominee for
the Michael R. Ferrari Award.

N

rb

Enclosure



Vice Prezident for Student Aifairs

-\ =—N—

>.—D: I Bowling Green State University Bowling Green, Ohiy 43403-0140
:Dc (419) 372-2147
WO" : Cable: BGS5UOH

APril 8, 1988

MEMORANDUM
TO: Joseph Martini, Bursar

FROM: ngﬂxrfowsmith, Chair, Michael R. Ferrari Award Committee

As you know, Richard Conrad has been nominated for the 19328 Michael
R. Ferrari Award and the nomination form received by the selection
committee 1icts you as a reference. Pleacze use the enclosed criteria
sheet as a guideline in writing your letter of recommendation.

You are encouraged to include additional materials in support

of your Tetter of recommendation.

Pleace provide me with your letter of recommendation, and any
additional support materials, by April 29, 19S3. Thank you for
your acsistance in supporting Richard Conrad as a nominee for
the Michael R. Ferrari Award. A

rb

Enclosure
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] . . . Vice Prezident for Studeni Affairs
DDY 7{ | Bowling Green State University Bowling Green, Ghio 43403-0140
:Dc (419) 372-2147
w@? Cable: BGSUOH

April 8, 1988

MEMORANDUM
T0: Richard Conrad

BA
FROM: Bob Arrowsmith, Chair, Michael R. Ferrari Award Committee

RE: Ferrari Award Nomination

It is indzed with great pleasure that I inform you that you have
bean nominated for the 1938 Michael R. Ferrari Award. The selection
committze, made up of two administrative staff members from each

of the vice preszidential areas, will begin their selection process
shortly with the final decision being made in May. The recipient
will not be notified until early August with the presentation

being made near the =nd of that same month.

It is very satisfying to have received nominations of individuals
of your caliber.

Congratulations on your nomination and best of luck in the selection
process.

rb



Vice Presideni for Siudeni Affairs
Bowling Green, Ohic 43403-014

(419) 372-2147

Cable: BCSUOH

Bowling Green State University

April 13, 1988

MEMORANDUM
T0: Members of the Ferrari Award Committee

FROM: Bob Avvrowsmith, Chaiv, Michael R. Ferrari Award Committee

RE: Update

Zince you have not heard from me for zome time, I will give you
an update on where we are in the nominating procacs.

e

The closing date for nominations iz April 15, 19335, with recommendations/

references to be received by April 29, 1935, Because I may have
to provide additional timez in which fo recieve recommendationz/
references, I will not, at this time, set a date for the commitiee
to review the materiale. However, I hope o do o sometime in
early May.

To date, I have reczived sight new nominations. In addition,
three nominations from 1927 ave reactivated and will be congidered
by the committee.

Finally, I sent information related to the award to the dzans

and department chaivz. Thiz proved ugeful, rezulting in zeveral
nominations.

rb



June 16, 1988

MEMORANDUM
T0: Ferrari Award Committee Members .

FROM: Bob‘E*JArrowsm1th Ass1stant Vice President for Student Affa1rs,
Student Services & Finance

We have 19 nominations for the Ferrari Award. You will note, that in

some instances a candidate was nominated by more than one person. The
files have been placed in the Administrative Staff Personnel Services
Office, Room 911, Administration Building. Please go to this office.
between Monday, June 20, and Wednesday, July 6, during office hours,

and ask the secretary, Marcia Buckenmyer, for the file containing all

of the nominations. The file is not to leave that office. Marcia

will be glad to provide you an area where you can read all of the informa-
tion on each of the nominees and complete your enclosed selection sheet.

After you have completed reviewing all of the nominees, please rank
your top 5 choices with number 1 representing your first choice, 2
your second choice, etc., and then return this selection form to me
in the envelope provided by Monday, July 11. Tabulation of all of
the forms will be made and =ach of you will be notified through a confiden-

tial letter giving you the list of the top candidates.
We will meet on Friday, July 15, at 9 a.m. in Room 210 Student Services

Building (please clear your calendar for this meeting) for our final
meeting at which time a vote will be taken to confirm the recipient

of the Ferrari Award.
rb

"Enclosures

: Vice Precident for Student Affairs
G Bowlmg Green State University Bowling Green, Dhio 42403-0140

(419) 372-2147

Cable: RCSUOH



FERRARI AWARD ﬁELECT_mN SHEET

Nomihees
1. Joan Bissland
2. Richard Conrad
3. Pat Green
4. Patricia Koehler
5. dJames Litwin
6. Robert McGeein
/. Gail McRoberts
3. Katrina Meyer
9. Penny Nemitz
10. Sue Pastor
11. Pamella Phillips
12. Mary Helen Ritts.
13. Diana Simmons
14. June Shrider
15. Norma Stickler
16. David Weinandy
17. Margaret Weinberger
18. Paul Yon
19. Ron Zwieriein

Please rank the candidates, 1 to 5, in the right hand column.

27
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.Eefrari Award

Rating 1988

CANDIDATE
Joan Bissland
Richard Conrad
Pat Green
Patricia Kohler
James Litwin
Robart McGeain
Gail McRoberts
Katrina Meyer
Penny Nemitz =
Sue Pastor
Pamella Phillips
Mary Helen Ritts
Diana Simmons
June Shrider
Norma Stickler
David Weinandy

Margarat Weinberger

Paul Yon
Ron Zwierlein

NUMBER
PATED

NUMBER

FATED
” -

_————— -

NUMBER

RATED

NUMEER
RATED

NUMBER
RATED
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Ferrari Award

Ferrari Award
Rating 1933

Pating 1088

. . AVERAGE

CANDIDATE - PRater 1 Fager - Iager 2 Fater & Fatzr S Rater 6 Pater 7 Rater & Rater @ CANDIDATE PANFING
Joan Biszland 4 0 0 0 0 0 K 0 A Joan Diszland Nn.72
Richard Conrad 3 1 3 1] 3 2 0 5 %  Pichard Conrad 3.11
Pat Green 0 J I} 2 Q 0 4 0 0 Pat Grean n.72
Patricia Fcohler 0 0 L 3 0 0 1 3 1 Pairicia Fohler 1.56
James Litwin k) 4 0 ) 0 0 ) 9 0 James Litwin 0.78
Rotzri MoGeein S 5 0 V) 0 ] 3 1 o Reobert McGezin 1.67
Gail McRoberts 0 i 0 ] Iy I ] 2 9 Gail McRoberts n.22
Fatrina Meyer 0 ] hul 0 0 0 0 o 0 Fatrina Meysr n.22
Penny Nemito ") 0 1 ) 1 2 0 0 0  Penny Newmitc 0.56
Suz Pasioy 0 0 G 0 0 L 0 0 O Zue Pastor 0.44
Pamzlls Phillips 0 ] 0 4 0 ) 0 0 0 Pamella Phillips 0.4
Mary Hslen Ritts ] 0 ] ] 0 2 0 a D Mary Helen Rikts 0.22
Dianza .Zinmons Q W) I o ] 0 0 0 o Diana Simuwons 0.00
Junz Chrider 0 3 o 0 ] 0 ] 0 9 Junz Shyider 0n.22
Norma Stickler 1 G ) 2 a 2 1 2 Norma Stickler 1.00
David Wzinandy 0 ] ) 0 0 0 i 3 David Weinandy n.23
Margarzt Weinberger 0 0 0 0 [ 1 G ] 0 Margaret We'inberger n.11
Faul Yon G o ] 2 0 0 ] 7 Paul Yon 0.33
Fon Zwierlein 0 2 3 3 4 0 0 4 4  Pon Zwizrlein 2.11

To arrive at an average ranking, the original
ratings were asszigned a new value (=g., 1 = 5, 2 = &)
which were summsd and the total seoare was divided by
the number of raters.



July 25, 1988

Richard L. Conrad

- Computer Services

Student Health Services
Bowling Green State University

Dear Dick:

As Chair of the Michael R. Ferrari Award Committee, I have the
honor to inform you that you have been selected as the 1928 recipient
of the Michael R. Ferrari Award. Since Rich Zera was your nominator
for this award, I felt he should be the person to deliver this letter.

The Michael R. Ferrari Award is given to an administrative staff
member  who  has  exhibited exceptional performance and  who  has
demonstrated an emphasis on the human dimension. In addition, the
recipient demonstrates one or more of the positive attribut2s of
innovation and initiative, performance "above and beyond that required
by his/her position and relationships with the University Community”
and relationships within the university community. A clzar choice of
the committee, you have the distinction of joining an elite group of
only five others from the Bowling Green State lniversity administrative
staff membership to receive this award.

The Administrative Staff Council would Tike to honor you at our
Fall Opening Receptian Monday, August 22, in the Alumni Room of the
Union. The reception will begin at 32:30 p.m. with the award
presentation scheduled for 4:00 p.m.  Additionally, the recipient of
the Award is given %00 work of art of his/her choice from the
~University Art Department. This work can be selected from art that is
now available or you have the option to commission work done by one of
the Art Department's faculty. You should make arrangemznte for
selecting the art with Dr. Thomas Hilty.

BEecause the recipient iz identifiad at the Fall Opening Reception,
I am requesting that your identity as the recipient not Le disclasad
and that you delay making your selzction of art until after the Fall
Opening Reception.

Sincerely,
X‘)a\-,.,ﬂ'- (\L‘\-«-&%%M—tl;

Bob Arrowsmith, Chair
Michael Ferrari Award Committee

BA:pip
XC: Pat Fitzgerald

. . ; ize President [or Student Affairs
( Bowling Green State University vie PE-“-\'.,J.?,'.“ L:—C:.U?‘L.pilf}rﬂ%r}
< 8 talzen, LMD 45400

Cable: BCGSUOH



July 25, 1988

Dr. Thomas Hilty

School of Art

Fine Arts Department

Bowling Green State University

Dear Dr. Hilty:

The Michael R. Ferrari Award Committee has selected Richard L.
Conrad as the recipient of the 1933 Michael R. Ferrari Award. In
addition to the award, the recipient is given $400 worth of art of
his/her choice from the Wniversity Art Department, This can be
salected from art that is available or the recipient may chooss to
commission work done by one of your staff.

I have informed Dick that he is to contact you to arrange for
mal:ing his selection of art. However, I have asked that this not be
done until after August 22 when the recipiznt is publically identified.

The bill for the Art selzcted should be charged to  the
Administrative Staff Council budget (137400/03527). If you have any
questions, pleaz contact me.

Sincerely,

) 6’{/' (j‘kv.o.a,._-..l‘__;ﬁl,;:

Bob Arrowsmith, Chair
Michael R. Ferrari Award Committee

BA:plp
XC: Pat Fitzgerald

=z A

=\ —— ] ice Pre-ide ar 5 snt Affairs

_@U Bowling Green State University Vice P,;;',j'{:; Lrizliu"j-']ﬂfcs‘{—ffg;

::-_::'D\:: Cable: BCSUOH
~(_¥

2\
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) . . Vice Presideni for Studeni Affairs
Bowling Green State University Bowling Green, Ohio 43403-0140
» (419) 372-2147

Cable: BGSUOH

MEMORANDUM
TO: GeorgE/Howick, Directdr, Managemznt Center

FROM: ob G. Arrowsmith, Assistant Vice Prezident for Student Affairs:
Student Services & Finance

RE: Michael R. Fervari Award Ceremony

As I indicated in our telephone conversation, the recipient of the

Michael R. Ferrari Award for 1337 ic responsible for presenting the

award to the 1988 recipient. The award ceremony iz held in Conjunction
with the Adminiztrative Staff Council's Fall Opening Peception scheduled
for Monday, August 22, in the Alumni Room, Univercity Union. The reception
will begin at 2:30 p.m. with the award presentation scheduled for 4 p.m.

I have notified Dick Conrad that he is the recipient for 1958, o he

will be in attendance.

The ceremony should include a statement about the award (critervion,

etc.), identification of all nominees and a statement about the vecipient.
Content for the latter statement can come from information provided

by the nominator and the veference letters. Enclosed ic the information
“to assist in preparing for the presentation.

The plagque given to the recipient has been ordered. I will make cure
that it is available for the presentation.

~

Since I will leave on vacation at the end of this week, pleaze contact
Pat Fitzgerald if you have any questions about the prezentation.

rb

Enclosures
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e ] .
Vice President for Student Affairs

EW———]

| /_—>} G Bowling Green State University Bowling Creen, Ohio 43403
== = Cable: BGSUOH

~L_~

MEMORANDUM
TO: Clavence Terry, Director of Minority Recrui%ment

fdent for Student Affaivs;

FROM: Eob G. Arrowzmith, Assistant Vice Pres
5 & Finance

1
Student Servvice

RE: Recipient of 1982 Micha=1 R. Ferrari Award

Zince you were not able to attend the final committee meeting, I want
to Tet you know that Richard Convad iz the vecipient of the 1982 Ferrari
Award. Hiz zelection was clear from the rankings provided by mcmbpr"
of the committee, so the tash of the committes at the final meeting

was simply one of confirming Dick.

Hiz szlection will not be made public until the ACZC Fall Opening Meating
on August 22.

Thankz for your participation as a member of the committee.

rb



gg'c.e . . . Vice Presideni {or Studeni Affairs
DDDG Bowling Green State University Bowling Green, Ohio 43403-0140
=R (419) 372-2147

Cable: BGSUOH

July 28, 1938

MEMORANDUM
T0: Dick Powers, Director, Pdrchasing

FROM: Bob G. Arrowsmith, Assistant Vica

President for Student Affairs;
Student Services &

i

Finance

RE: Recipient of 1958 Michael R. Ferrari Award

Since you were not able to attend the final committee meeting, I want
to let you know that Richard Conrad is the vecipient of the 193% Fervari
Award. Hiz selection was clear fram the rankings provided by membezrs
of the committee, so the task of the committee at the final meeting

was simply ane of confirming Dick.

His selection will not be made public until the AZC Fall Opening Meeting
on August 22.

Thanks for your participation as a member of the committze.

rb
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[]DUCI Bowling Green State University Viee PELU\'L:?:; é’lr;:‘mgﬁl‘\};:;g;
Cable: BGSUOH

<::z::;:v7

July 23, 1938

MEMORANDUM
T0: €1if Boutells, Director, Public Relations

‘wsident for Student Affairs;

FROM: obi G. Arvowsmith, Assistant Vice Pre
5 & Finance

Student Servvice

RE: Recipient of 1932 Michael R. Ferrari Award

Since you were not able to attend the final committze meeting, I want
to let you know that Richard Conrvad is the recipient of the 1935 Ferrari
Award. Hiz selection was clear from the ranbings provided by members
of the committee, so the tash of the committee at the final meeting

was <imply ane of confirming Dick.

His 2election will not be made public until the AZC Fall Opening Meating
on August 22.

Thanksz for your participation as a member of the committee.

rb



—= Vice President for Siudent Affairs

DC)UCI Bowling Green State University Bowling Grezn, Ohio 43403
==/ =

Cable: BGSUOH

July 24, 1988

MEMORANDUM
TO: C1if Boutelle, Divector, Fublic Ré]ations

r Student Affaivs;

LW}

FROM: PBob 4. Arvowsmith, Assistant Vice President
Student Services & Fi 2

Since I will be on vacation starting at the end of this week, I want
to conclude my work as Chair of the Fervari Award Committee and, at

the same time, give your office enough advance notice 20 a press releasa
can be preparved for release after the recipient i3 identified on August Z2.

I have included & copy of the information I recei recipient,

;
Dick Conrad. It can be used in preparing the pre
Thanks.

rb

Enclasure
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. . . ice Prezident for Student Affzirs
Bowling Green State University viee Plrzhcllvjlf:gt cf:.'rre;:.ugl?i!&:{é;gi

Cable: BGSUOH

August 22, 1988

MEMORANDUM

TO: Dick Conrad, Director, University Computer Services/Telacommunication
YS &~ Services & Assistant Vice President, Planning & Budgeting
v

FROM: Bob G. Arrowsmith, Assictant Vice Precident for Student Affairs:
Student Services & Finance

Below are the names and addresses of those who wrote letters for you
in support of your nomination for the Ferrari Award.

Joseph Martin{
Bursar
123 Administration Building

J. Christopher Dalton
Vice President, Planning & Budgeting
230 McFall Center.

Dr. Richard R. Eakin
Chancellor

East Carolina University
Greenville, NC 27558-4353

One final observation is that the information presented on your behalf

by Rich Zera, as the nominator, was outstanding and, in my judgement,
was the best received on behalf of any of the nominees.

rb -
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August 30Q,

I s | learn k. Conrad has bzzan
selectad for the 1222 Michasl Ferraril Award. This is
cruly an ocutstanding 3=lection, and I am honored once
again by the quality of pevsons selected for the award.
Flzasz convey my very bast wishes to mnenbzrs of the
Committee and, of courss, to Dick., Thanks again for
sharing the good news with me

owsmith

ice Preszsident for
ffairs; S5tudent

and Finance

zn State University
en, Ohio 43403

211 0ld Main  Des Moines, Towa 50311 (515) 271-2191



MICHAEL R. FERRARI AWARD
presented to

RICHARD L. CONRAD

1988

by the
ADMINISTRATIVE STAFF COUNCIL
BOWLING GREEN STATE UNIVERSITY

The plaque is mounted on waod which iz 8 inches hy 6 inches.

The plaque consizts of a bras: underlay 6.5 dinche: by 4.5 inches
to which iz attached a blachk color brazs plate 6.25 inches by
4.25 inchez. The lettering iz etched into the black coloy brazs
plate.

The Tettering which i3 capitalized iz 5/16 of an inch in height
and the lettering not capitalized iz 2/1€ of an inch in height.

The invaice for the plaque should be charged to:

Administrative Staff Council
_Budget 153400/03537
/o Bob Arrowsmith
Aszistant Vice Preszident Studant Affairs
305 Student Zervices Building
Bowling Green State University
Bowling Green, OH 43403

372-2147
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THE 1988 MICHAEL R. FERRARI AWARD

Nominee:

Name: Richard L. Conrad

Title: Director, University Computer/Telecommunication Services

Campus Address:

2nd Floor Student Health Center

Nominator:

Namé: Richard S. Zera

Campus Address: -2nd Floor Student Health Center

Adm. Staff Faculty _ Student __ Classified _

Please Tist names, titles and addresses of two other individuils
who WILL BE contacted by the selaction committes to write

additional references for your nominee IF he/she is a finalist,

PLEASE NOTIFY THESE INDIVIDUALS OF YOQUR INTENT T0O LIST THEIR
NAMES.

1. Name: Joseph Martini

Title: Bursar

Address: 122 Adminiztration Building

Name : J. Christopher Dalton

(2]
.

Title: Vice President, Planning and Budjeting

Address: 230 McFall Center

A letter of cupport must accompany this nomination form. Resumes
are not necessary. 0On an additional piece of paper/s pleasze
describe how Toang and in what capacity you have known the nominee
and, after referring to the oriteria  sheet, describe the
qualities the nominee possaesses on the human dimension and at
least one of the listed three criteria. Please keep in mind that
the SELECTION OF THE AWARD RECIPIENT WILL BE MADE ON THE EBASIS OF
THE INFORMATION YOU SUPPLY. Be sure that all additional pages
are attached to the nomination form and return them to:

Bob Arrowsmith, Chair
305 Student Services Building
by
April 15, 1988



'%;@ 94

UCI Bowling Green State University

[ e / A | s |

(=

University Computer Services
Bowling Green, Ohio 43403-0120
(419) 372-2911

Cable: BGSUOH

March 28, 1988

MEMORANDUM

To: 1988 Michael Ferrari Award Committee

From: Rich Zera, Director Administrative Computer Services §
Subject: Letter of Nomination for Richard L. Conrad

It is with great pleasure I submit the name of Richard Conrad for the 1988 Ferrari Award. For the
past 11 years, I have worked with Dick and have the highest regard for him in areas directly related

to the Ferrari Award criteria.

In his primary position as Director of University Computer Services and Telecommunication
Services, Dick's ability to guide the efforts of a very large, central department is proven. In the
case of Telecommunication Services, he took over an area plagued by adminisirative and functional
problems which were, in my opinion, an embarrassment to the University. Dick personally
became involved in all details of ihe office to the point where he could knowledgeably institute

many technical, managerial, financial, and operational improvements.

In Computer Services, Dick has led the area through tremendous changes and improvements in our
ability to serve both administrative and academic computing users. The accomplishments which
have taken us from a relatively obsolete installation 1o a modern, state-of-the-art operation are ex-
tremely impressive. Perhaps even more impressive is the way in which Dick accomplished these

goals.

Change has a way of making people feel uncomfortable and resistant, yet in Telecommunication
ervices and Computer Services, change is a way of life. However, since these twao areas affect
50 many others on campus, change must be instituted in a participative, planned fashion. Through

the new Telecommunication Services Advisory Comrnittee, the University Computing Conncil, the



Administrative Computing Couneil, the Task Force on Computing, the Academic Computer Users'
Advisory Committee, and other related groups, Dick has set an example by listening to what

peaple have to say and involving them throughout the process.

Boih areas are a testimony to Dick's many innovative ideas. Many of the innovations are of a
technical nature, which are not easily explained in this letter. Others, ranging from our approach to
microcomputer sales and computer lab planning to the 911 emerzency telephone system, are inno-
vations which other universities in the state are still sindying. One of these was recognized by the
National Association of College and University Business Officers, (NACUBQ), for which Dick
and BGSU received special recognition. A second one has been submitted to the NACUBO "Cost

Reduction Incentive Award Program” (see attachment).

Dick also confinues to teach in the evening for Computer Science as a way of keeping in touch with
students and their concerns. In spite of his hectic schedule, he always makes time for student
questions and problems throughout the day. This aspect of his personality, the need to be respon-
sive and open (o students, has been demonstrated on numerous occasions in his primary capacity
as well. Whether talking with student groups or soliciting student feedback on telephone or com-
puter issues through surveys, his concern for the impact of technology on people is constant. In
addition, he has been involved with numerous graduate students as the chair or a member of their

thesis committees.

Perhaps the greatest testimony to Dick's character and reputation as a University representative
involves his community service work. As a member of several United Way regional committees
(see attachment), his perspective has been relied upon 0 evaluate recipients and distribute United
Way funds. As a member of the Wood County Probate Court Citizens' Review Committee,
Dick's human insights are relied upon in dealing with problematic domestic and juvenile cases. At
BGSU, Dick has been involved in Adminisirative Staft CounciliASC), ASC Executive Commitice,
the Computing Task Force, as well as many computer, telecommunications and other committees.

In conclusion, I enthusiastically submit the name of Richard L. Conrad for consideration for the
Michael Ferrari award. Hig duties in administration, education, University and community service
are all totally consistent with the evaluation criteria. If you have any further questions, please feel

free to contact me.

Thank you.

4>



Supporting Criteria
for
Richard L. Conrad's Nomination

A. Innovation_and Initiative

The initiative Dick Conrad has taken to develop many innovations in the last few years has
contributed greatly to the betterment of the University and saved BGSU hundreds of thousand of
dollars. University Computer Services is one of the leading computer services department in the
stale, if not the country. This is continuously demonsirated by the number of requests we receive

from other universities and companies to visit our site, or to obtain copies of our programs and

other materials. The number of ariicles published about the new ideas Dick Conrad has developed,

as well as the awards and honors received are all indicative of the excellence demonstrated by
Computer Services. The following are some examples of this inidative and the resulting innovative

ideas:

* He was insrumental in the design and installation of the BGSU "enhanced" 911 emergency
telephome system. This life saving system, which typically costs hundreds of thousands of dollars

and takes years to install, was installed in four weeks and at no cost to the University.

* He facilitated the opening of the first microcomputer laboratory at BGSU (which was also one of
the first microcomputer laboratories in the country) and managing the growing use of micro-
computers. We now have over 15 laboratories and hundveds of microcomputers. Microcomputers

are now readily and easily accessible to all students, faculty and staff.

e In 1932, his idea of establishing & microcomputer laboratory in West Hall was the winner of the
National Association of College and University Business Officers INACUBO) Cost Reduction
Incentive Awards Program "Honorable Mention". He has submitted the "enhanced" 911 system as

the University's 1988 entry to this program.

* He was responsible for establishing a rental pool of microcomputer systems. These micro-

computers are available at a very economical price to all students, faculty and staff.

43



¢ In the early SO's when computer literacy of faculty was a major issue, he made available to fac-
ulty and graduate students approximately one-third (between 50 and 100 microcomputers) of the
laboratory microcomputers. Initially, these systems were loaned free of charge and could be taken
home for the entire sunumner or during Christmas break. The charge is now $25 which covers the
cost of administering the program. This ever popular and successful prozram is now entering its

fifth year.

* He was instrumental in the replacement of the DEC 2060 computing system with a new DEC
VAN §530. He is also credited with acquiring a DEC VAX 11/780, VAX 11/785, as well as ihe
IEM 4341 which is dedicated to interactive statistics. These systems significantly enhance the

computing resources available (o our students and researchers.

* He helped facilitate access to the Ohio Supercomputer in Columbus for all University researchers

at no cost.

* He was responsible for the acquisition of IMAGINE. IMAGINE is a very innovative tool which
enables administrative CICS users to easily retrieve data and print reports. Prior to the
implementation of IMAGINE, special programs needed o be written (o provide users with this in-
formation. This 0ol has saved thousands of hours of precious progranumer time and enabled users
to almost immediately generate needed reports. During its first year of operation, over 3,000

reports have been generated using IMAGINE.

* In the past 10 years, he has been responsible for abtaining grants, awards, etc., totaling over
on the purchase of the new DEC VAX §530 computer system. These grants and concessions have
been key elements in providing our faculty, staff and students with fine, state-of-the-art computing

facilities.

B. Performance

Dick's dreless devotion (o University Computer Services, Telecommunication Services and
the University is greatly responsible for the many successes which we have experienced. He is
very astute in spotting problems and is always willing to do whatever is necessary to get the job
done right. The following is a small list of the various services that he has performed in his efforts

to bring improvements to the University:
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¢ Dick has been a long term member of Administrative Staff Council and the Administrative Staff
Council Executive Committee. He has been active on many Administrative Staff Council commit-
tees and has been the Administrative Staff Council representative on other University standing

committees.

¢ Last year, he chaired the committee which selected the new Director of Administrative Staff

Personnel.

* Last year, he was a member of one of the committees which interviewed and advised the

selection committee on the new Vice President for Planning and Budgeting.

* He is participating on a committee of Library and Computer Services' personnel who will be

selecting a new on-line computerized Library system.

* As amember of the Ohio Higher Education Computing Council (OHECC), he has chaired three
meetings and for the third time, will be hosting the spring OHECC meeting.

* For the seventh consecutive year, Dick has collected, compiled and presented the OHECC salary

survey.

* He was the University's representative to the Board of Regents committee on "merging
technologies.” This committee's report was primarily responsible for the allocation of approxi-
mately $100,000,000 to the state universities over a six year period for upgrading computing and

instructional equipment.

¢ He is a member of the Association of Systems Management and the Association of Computing

Machinery professional data processing organizations.
* He is starting his fourth year as a member of the PC WEEK corporate advisory panel.

e He requested the University's attorney check with the Internal Revenuve Service concerning the
status of students paying excise tax on their long-distance telephone calls. The favorable ruling
received from the IRS means that BGSU swidents do not have to pay the 3% excise tax on long-
distance (elephone calls. This ruling will save BGSU students over $38,000 this year and every

year hereafter. It also resulted in a $45,000 refund from the IRS of all taxes paid since August
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1985. This money was refunded o our students. When was the last time that any University

administrator was responsible for obtaining over $83,000 in refunds for our students?

* He was instromental in turning around the Telecommunication Services area. During the first
year the System S5 was installed (1955-86), they lost approsimately $600,000. He wok over
management on July 1, 1986, During that first year (1986-87), the loss was reduced to approxi-

mately $200,000. It appears that 1987-88 income will exceed expenses by $100,000.

* He was a member of the Planning and Budgeting Committee which redesigned the Annual

Evaluation form that is used by all coniract employees in the Planning and Budgeting area.

C. Relationship with University Community

Dick's job requires that he work with people from every level of the University. This
includes the student in the laboratovy, the faculty in the classroom, the President and the Board of
Trustees. I feel that the success he and the University have enjoyed is a reflection of his skills as a
manager and the fine working reladonship he enjoys with his staff, University administration and
users. Through his involvement in community projects, he has brought considerable recognition

to the University. The following are several of Dick’s University and community projects:

* He is currently the chair of the Computer Science thesis committee for Prasad Motupalli. Dick

has chaired or been a member of numerous other Computer Science thesis committees.

* In addition to presenting papers at OHECC conferences, he was recently one of three presenters
at an all day Association of Computing Machinery (ACM) conference in Ann Arbor on "Human

Relations in Data Processing Management.”

* He requested that Faculty Senate establish a standing commitiee for advisory on matters related
to Telecommunication Services' budgets and policies. The Telecommunication Services' Advisory
Committee, comprised of faculty, staff and students, was formed last fall and was extremely busy

during their first year of operation.

e He is a firm believer in having faculty, staff and student input into the management decision
process. In addition to the Telecommunication Services' Advisory Committee, Dick received

advice from University Computing Council (which is in the process of updating the Bowling
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Green State University five-year computing plan), Academic Computer Users' Advisory
Committee and Administrative Computing Council.

* Dick is credited for the establishment of the Rachel Thurman Scholarship Fund. Rachel
Thurman was a telephone operator who died 1ast summer. He was also instrumental in the estab-
lishment of the Lynn Orwick Scholarship Fund. Lynn Orwick was a Computer Services' manager
who died a year ago. The Rachel Thurman Scholarship fund was just started last fall and has
already collected over $200. The Lynn Orwick Scholarship fund has collected over $3,000 and
has already awarded three scholarships totaling $2,000.

¢ He has taught a course for the Computer Science department almost every term since January
1970. This helps him in performing his regular duties as Director of University Computer
Services. Teaching allows Dick to see first-hand what kind of computer services are provided to

the instructor in the classroom and the students.

¢ He is starting his third year as a member of the United Way Allocation Panel for Children
Services and will be the 1988 Vice Chair of the panel. This panel is responsible for the allocation
of United Way funds to all agencies which provide children services in a five-county area.

* He is starting his first year as a member of the United Way Allocation and Agency Relations
Commiitee. This is the committee which reviews the decisions of the six United Way allocation
panels, establishes the critelia for the allocation of funds and promotes good relations with the

agencies.

* He is starting his second year as a member of the United Way task force for St. Anthony's Villa.
This task force assists St. Anthony's Villa in their reporting to United Way.

* For the last two years, he has been a member of the United Way allocation "Program evaluation

And Review" (PAR) subcommiitee for the Children's Resource Center in Bowling Green.

¢ He is starting his second year as a member of the Wood County Probate Court Citizens' Review
Committee. This committee is comprised of seven Wood County citizens appointed by Judge
Pollex. The purpose of the committee is to review and make recomumendations for all juvenile

cases from Wood County Human Services which are going before the Judge .

47



* He is an active member of the Tontogany American Legion. This is his 21st year, (17th year as
chair), as a member of their Buckeye Boys State selection committee for Otsego High School.
This committee selects six delegates and six alternates to Buckeye Boys State from Otsego High
School. These delegates are sponsored by the Grand Rapids, Weston and Tontogany American
Legion Posts. The process involves three nights with the candidates. The first night is an orien-
tation session with the candidates and their parents; interviews are conducted on the second night;
the third night is an informal aumosphere where a lizht lunch is served and games are played. This
is also his 21st year, (17th year as chair), as a member of the Tontogany American Legion

children's Christmas party committee.

* He is a past member of the Fowth Area Professional Standards and Review Data Commiittee.
This committee was responsible for reviewing the Medicare/Medicaid records for abnormalities
related to length of stay in northwestern Ohio hospitals. Reports of average length of stay by

diagnosis are sent to the federal government.

* He has participated as a resource person in the Wood County Human Services' training sessions
for prospective adoptive parents and foster care parents. He and his wife Joan have adopted two
sons and have had four foster children for extended periods of time. His oldest son is currently a
senior at Bowling Green State University, and he has a daughter who is a sophomore at the

University of Michigan.

* Dick is an active church member. Some of his congributions to the congregation have included:
painting the entire inside and the wooden exterior of the church, designing and building the large
oak cross that hangs outside the charch, and serving as a team leader for the "all member canvas”
for pledges last fall. Dick has also participated in many smaller projects for the church.
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April 29, 1988

MEMORANDUM

TO: Bob Arrowsmith, Chair
Michael R. Ferrari Avard Committee

FROM: Chris Datton (Arnés Daetom

Vice President for Planning and Budgeting

RE: Momination of Dick Conrad for the 1953 Michael R. Ferrari Award

| am pleazed to enthusiastically support Rich Zera's nomination of
Dick Conrad, Director of University Computer Services and
Telecommunications Services, for the 1988 Michael R. Ferrari Award. | have
known Dick Conrad for several years and have become very yrell acquainted
with hirn over the past year.

| think that a strong case can be made thet Dick Conrad is the most
effective manager/administrator at Bowling Green State Univerzity. He has
done an outstanding job in the Computer Services area, particularly in
keeping us on top of the rapidly changing techology even though the
University has been able to provide very little in the way of additionsl
resources.

Dick Conrad aleo deserves the major credit for the remarkable
turnaround in Telecommunications Services. When Dick took over leadership
of the telecomunications area it was generating considerable digsatisfaction
oh campus, to say nothing of losing hundreds of thousands of dallars annually.
His management skillz, dedication and hard woark have led to & dramatic
transformation of the both the level of service and the image of
Telecormunications Services, to say nothing of of the fact that
Telecommunications Services will show a "profit” this year.

. . . Vice President for
C’ Bowling Green State University Planning and Eudgeting
Bowling Grezn, Ohic 47403-0030

(419) 372-8262

Cable: BGSUOH
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{f one concentrates on these remarkable accomplishments, and the
skill, motivation and dedication to Bowling Green State University that they
clearly manifest, one runs the risk, however, of overlooking the human
dimension which is perhiaps Dick Conrsd's greatest strength. In & real sense,
Dick has dedicated his life to service for others, not only at BGSU but also in
the community at large. Qick genuinely cares about people. He goes way out
of his way to help folks swho are handicapped and disadvantaged.

In summary, | feel that Dick Conrad's superior performance,
detnonstrated creativity and very effective interactions with the university
comraunity clearly qualify him as an outstanding candidate for the 1983
Michael R. Ferrari Award. The stongest raticnale for giving Dick the award,
however, is the exceptional sensitivity and caring attitude that he has
demonstrated toward individuals at BGSU and in the community-at-large.
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EAST CAROLINA UNIVERSITY

GREENVILLE, NORTH CATOLIMA 273584353
April 2&, 1984
OFFICE OF THE CHAMCELLOR

Dr. Boly Arrowsmith

issociate Vice President f£or Studsnt Affairs
305 Student Services Building

Bowling Green State University

Bowling Green, Ohio 42403

Dear Buob:

Richard 8. Zera inform=d me that he has nominated Dr.
Richard Conrad for ths Michasl Perrari award and zzkad that
I write to you in support of Dr. Conrad’s nominaticon. I am
pleaged to have this opportunity to write on Dick Conxad’s
bzhalf. I must apologise for not writing socner. Ths prass
of kbusinszes herse prevented an ecarlier response.

Ae I reviewed the criteria for the Ferrari award in
preparation for writing thies letter, I was struck by the
"fit" that =xists bhetween the criteria and my observations
of Dicl Conrad’s contrilbutions to Bowling Green State
University. It almost seens that the criteria were written
in rezogrition of Dicl’/s attributes.

and appreciate hisz genuine caring for others. His personal
is zensitivs to
g of others.

Az Dick’s zupsrvisor for several years, I came to know

and professional lives hboth reveal a man wha
those in nezed and who responds to the concern

Ferhaps Dr. Conrad’s strongest attrilbute is his
creativity. His innovative approach to the funding of new
computer hardwars and software has brought BGESU from an sut-
of-datz posturse to a "state of the art" setting in
computing.  When the University nesded creative, insightful
leadeirship in weseolving proklawmzs ralated to the telephone
system, it was Dicl: Conrad who was selected to provids that
lzadsrship. Hisz brilliant performance in putting tzlephone
gervices on a propsr course is likely to be a atandard by
which others will ke matched for yzars to coms.

Dick Conrad has th: respect and confidencs of faculty
and staff throughout the University. That respsct i the
reculi of years of pervformance.,  There can e fa2w whs could
match Dr. Conrad’s contrilbutions to BGSU.

Sincerely,

Richard R. Eakin
Chancellor

— /‘,‘ , '/ /',/l .
_/"{’.’9// Al Y - A

East Carolina University is a constiiuent instiiution of The Univessity of Morth Carolina
An Equal Opporwniiy| Affirinaiive Action Employer
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Office of the Bursar

Bowling Green State University Eawling Graen, Ohic 13403
Cable: BGSUOH
; 412-372.2815

May 2, 19283

Bob Arrowsmith, Chair

Michael R, Ferrari Award Committes (1928)
Office of the Vice Prasident of Student Affairs
351 Student Zervice Puilding

RE: Richard Conrad
This letter iz being sent to support the nomination of Pichard Conrad,

Dirvector of University Computing Sevvices, fov the 1928 Michael k.
Ferrari Award.

Pichard Convad iz a very lnowledzeable, & ;leunally w;ll—ur04n1:@i
and highly motivated individual who has « rituted wauch to the d;v;lup—
mant of compubing rescurces at Bowling Gleen State University. These

v

accomplishmentz (as listed in Pich Zera'sz nomination letter) demonztrate
very vividly the impact he has had in the last 10 yearz in his current
position. Theze accomplishments can be summarized into twos arcas:
1) Computing vescurcez at BGEU - Diclk Convad's unaelfish
and innovative leadership haz moved the University
gignificently closzer in the computing rescurcez needed
to enter the Zlst Century. He haz succeszsfully "navigated"
EGSU through many mainframe and total system changes
(both academic and adminiztrative); made computer literacy
a real posesibility by increased number of computer labs
with traine; staflf; haz helped administrative areas
increaze productivity and effectivenezs - zn enample is
the number of Buresar CICS trsnsactionz (1,700,000 in 25/06
to 4,700,000 in %6/37 and increazing); "nudzed us" along
by pruv141q¢ staffing to train users in what sometimes
waz perceived az imposaible hurdles.

[d

2) Telecommunications - at last count, under his leaderzhip,
this particular ares will move from an extremsly difficult
first year, at heat, to a fairly smcoth snd more managz:aable
level by mld—to-late,sunmer 1932, He will have sgeen 2

growth in asubzeribers from 2,000 when he azsumsd responsi-

bility to 5,000 zubscribers in Fall 1932, In additica, he

hao uzed the new telecommunicaticnz system to implement 2

ery low cozt 911 emergancy syatem. He also pursued the
ellmlnaLlun of billing and collecting of ral encise tax
charges to students. This latter change wi
of thouzands of dollars for student uszers.
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As you ean fee, Dicll Convad has made significant contributicons to
Powling Green State University. Just wmanazing Computer Services alone
ie a tasl unte its cwn. However, two vears szo, he also accepted the
added responsibilicy for Telecommunications - an avea that had just
installed a new telephons switehing zystem. Hiz low-leyed approach and
pereistence in including all the "parties invelved" insures the running
and survivability of an impovtant facet of the campus community. I have
found Dicl to be extrziely tactful and sensitive to all the people
avcund him. He tales the time to listen and iz able to quicl:ly under-
stand what information is being provided to him. In fact, thisz people
involvement, in wy opinion, is a wajor reason why the arecas of Computing
Pegources and Telecommunicacions continuse to grow and progress undsr his
leadership.

fw

[

At the zame time, Dicli has contioned €0 paveie pzte n othel activities:
chairing sclection committeszs; rvecently hosting a state~wids confersnce
of hiz computer peers; active participation in Adminiztvative Staff
Council; plus sevving on a numbzr of other committees including thoze in
the community, Diel: iz willing to help even when he is extremszly bnsy
and would hardly szem tc have the time.

In summary, I thinl: Lowling Green Ztate Univerzity is fortunate to have
Fichard Convad sz a member of itz staff. He iz a person who, in my
opinion, has already mads hiz wmarl.. Thevefove, it is with El&at Fleasure

that I verj strongly support his nomination for the 1923 Michael R
Terrari Award and for all that it stands.
If you need any further information, pleazz feel frez o contact m2.

Sincerely, Z/

JM/sal



. . . University Computer Cervices
Bowling Green State University Bowling Green, Ohio 43403-0120
(419) 372-2911

Cable: EGSUOH

April 6, 1988

MEMORANDUM
T0: Bab Arrowsmith
Student Services

FROM: Richard Zera P/
University Computer Services

SUBJECT:  Ferrari Nomination

Enclosed is my nomination of Dick Convad for the Ferrari Award.
I have asked Dr. Dalton, Joe Martini and Dr, Eakin to write sup-
porting letters.

If you have any questions, please contact me.

Thank you.

SS

BA4AES



b )

5%

=\ ?m i . . o University Computer Services

II)DCI Bowling Green State University Bewling Green, Chio 434020120 -
i ' (419) 372-2911

=D= . Cable: BGSUOH

L

April 6, 1988

MEMORANDUM
T0: Joe Martini
Bursar

FROM:  Richard Zera ‘%(
University Computer Services

SUBJECT:  Ferrari Nomination

Enclosed is a copy of my nomination of Dick Conrvad for the
Ferrari Award that T sent to Bob Arrowsmith. I have also
enclosed a copy of the rules and criteria.

I really appreciate your volunteering to write a letter sup-
porting this nomination. This letter should be sent to Bob
Arrowsmith no later than April 15,

If you have any questions, please contact me.

Thank you.

SS

Enclosure

JM4688
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== = —] ' Univercity Computar, Servicas

D}“'UG Bowling Green State University Bowling Green, Chio 434030120
: , : 419) 372-
=D= : : ) (419) 372-2911

Cable: BGSUOH
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April 6, 1988

MEMORANDUM
T0: J. Christopher Dalton, VP
Planning and Budgeting.

FROM: Richard Zera
University Computer Services

SUBJECT:  Ferrari Nomination

Enclosed is a copy of my nomination of Dick Convad for the
Ferrari Award that I sent to Bab Arrowsmith. I have also
enclosed a copy of the rules and criteria.

I really appreciate your volunteering to write a letter sup-
porting this nomination. This letter should be sent to Bob |
Arrowsmith no later than April 15.

If you have any quastions, please contact me.

Thank you.

SS

Enclosure

JD4688
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University Computer Services

" Bowling Green State University ‘ _. Bowling Grzen, Ohio 434020120

(419) 372-2911
Cable: BGSUOH

March 23, 1928

Chancellor Richard R. Eakin
East Carolina State University
Greenville, NC 27353-4353

Dear Dick:

As you may recall, the Administrative Staff Council established
the Michael Ferrari Award to recognize on2 outztanding admi-
nistrator each year. This year, 1 am placing the name of Dick
Conrad in nomination for the award.

The specific criteria of the award selection committee are on
the first attachment, followed by a draft of my letter of nomi-
natian and an impressive list of accomplishments in Dick's '
recent past. Locally, Chris Dalton and Joe Martini have volun-
teered to provide letters of support, but T felt that in light
of the years you and Dick worked together that comments from you
would be not only welcomed, but quite influential. Therefore, 1
am asking that if you feel appropriate in doing so, and can
spare a few minutes, T would like to invite you to cend a letter
dascribing your feelings on Dick's candidacy, particulary as
related to one or more of the award's criteria. '
Please aceept my thanks in advance for supporting Dick's nomina-
tion. Please send your leftter to Bob Arrowsmith, CStudent
Services building.

If you have any questions or if T can provide any additional
information, please do not hesitate to call me.

Thank you.
Sincerely,

Tl G

Richard 5. Zera, Director
Administrative Computer Services

SS

RE32388
RZD
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